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1. Introduction

This document will guide the User through the GV File upgrade process, of an existing GV File installation.

2. Overview

GV File code releases can be categorised as either a Major upgrade, or a Minor upgrade.

= Major upgrade: This is when major features are introduced and the main code version rises iteratively

(i.e V3to V4)

= Minor upgrade: This is a release primarily for bug fixes, but may include minor features.

(i.e. V4.0.0.20 to V4.0.1.2)

2.1 License Implications

Major upgrades will require that the Feature License is updated. Only customers with Support Contracts are
eligible for Major Upgrades.

For customers whose Support Contract has expired, please contact Support, here:

GV Support

There are no license implications for Minor Upgrades. The current feature license on the system will still be valid
after upgrade.

Important Note: Do NOT uninstall the Sentinel License Manager application. It is not necessary to uninstall,
and then reinstall this application as part of the upgrade process.


https://www.grassvalley.com/support/
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3. Download Upgrade Package

The Installer Package for new software release can be downloaded from the SAM Store. Customers should log
in to their respective User area.

https://store.s-a-m.com/

The Installer Package should be un-zipped to the GV File Host Machine.

Ly rus s Tt 1o - rolaer . g mary o e sus
iboard Organise MNew Open Select
. » ThisPC » Downloads > V4.1.0.6 » Windows »

~

MName Date modified Type Size
» || safenet 22/03/2021 15:15 File falder

ﬂ GV File Browser-4.1.0.0-winfd 16/03/2021 12:14 Windows Installer ... 14,236 KB
* ﬂ GV File Client-4.1.0.6-winf4 16/03/2021 12:14 Windows Installer ... 17,232 KB
g ﬁ GV File Node-4.1.0.6-winf4 16/03/2021 12:14 Windows Installer ... 34 580 KB
b ﬂ GV File Server-4.1.0.6-winB4 16/03/2021 12:14 ‘Windows Installer ... 22,148 KB
* ﬁ GV File Trial 16/03/2021 14:04 Application 109,784 KB

“tent - ﬂ GV File Watcher-4.1.0.2-winf4 16/03/2021 12:14 Windows Installer ... 12,616 KB

*
+
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https://store.s-a-m.com/

4. Prerequisites

Before commencing the Upgrade, please consider the following:

Itis a requirement that, in order to Install or Uninstall and of the GV File Components that the Windows Firewall
Service must be running.

Services == -

File  Action  Wiew Help
R EEEE T D

Senvices (Local)

“! Senices (Local)
‘Windows Firewall Name
Wind owss Mo dules Installer

Stop t
Restart

Note that if the current install is a GV File, or xFile installation and not the older Snell OD version, then it is
not necessary to uninstall the existing GV File installation, prior to installing the new software. The new software
can be installed over the top of the existing install.

However, if the current install is a Snell OD installation (pre V2.2.0.12), then it is recommended that the
current install is first un-installed, prior to installing the new GV File software.

Uninstall the current Snell OD components in: Control Panel / Programs and Features

Usual practice is to install all the GV File Components on the same Host PC/Server; however, it is possible

to install GV File components on separate machines. In particular it may be desired to run the GV File Node
(or Nodes in a multi Node install) on separate host machines. In such cases these GV File components will

need to be updated on their respective host machines.

The GV File Node may be installed either as a Service, or as an Application. It is probable that the current GV
File install is to be maintained after upgrade, so it is advised to check the current install of the Node prior to
upgrade.

Note that normally the GV File Node would be installed as a Service. However, there are certain criteria that
make it necessary to install the GV File Node as an Application. These are:

— If multiple GV File Nodes are to be installed on the same host machine.

— If older consumer NVidia GPU are the chosen GPU solution.

Note - If Multiple Nodes are configured on the same host machine, it is only necessary to upgrade the Node
once.



5. Upgrade Procedure

Each Installer application is in the form of an .msi executable file.
Each GV File component should be installed separately.

The order in which the GV File components are installed is not important.

1. Double-click on each of the Installer packages in turn. In this example the GV File Server is installed first.

] GV File Browser Setup RO X

Welcome to the GV File Browser Sehup
Wizard

The Setup Wizard will install GV File Browser on your
computer, Click Next ko continue o Cancel to exit the Setup
Wizard.

ABELDEN 828N0

Bork

Cancel

Select Next to continue.

2. The End User License Agreement will now appear.

End-User License Agreement
G e ||

Please read the following license agreement carefully

GRASS VALLEY, & BELDEN ERAND -

SOFTWARE LIGENSE BGREEMENT
TERMS AND CONDITIONS

IMPORTANT - READ CAREFULLY: By (3] elicking the "I agree” or "I sccept” button locsted
below, (b downloading, installing, copying, or otherwise using the Software, [¢] bresking
lor opening any seal on the packaging of the Software, or (d) signing any signature page or
loover page accompanying these terms and sonditions or a Grass Valley Proposal iortract,
LICENSEE AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT.
i Licensee does not so agree, Licensee is not grarted any rights with respect to the
Software, and Licenses must not download, install, copy, or otherwise use the Software
and must promptly delete any partisl or full copy of the Software andiar, if Licenses
lobtsined the Software on a tangible medium, or with 3 tangible key, card or dongle, return
lsuch Suftware, key, card or dongle as the case may be. Sny such return must be made to
the ertity from which the Software was obtained [whether Grass Valley or a distributor or =

[¥17 accept the terms in the License Agreementi

Brint I { Back “ ek ] { Cancel

Check the tick-box to accept the terms of the License Agreement.

Select Next to continue.
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3. The Destination Folder for the install can now be defined.

Destination Folder

Click Mext to install ko the default Folder or click Change to choose another, R

& oo vy

Install G¥ File Browser to:

IC:\ngram Files\SAM | xFile Brawser',

Back | Hest | [ Cancel

It is recommended that the default folder is used.

Select Next to continue.

5. Only when installing the GV File Node, the choice will be offered to install as either a Service or as an Appli-
cation (see prerequisites above).

# GV File Node Setup

Installation type

Install as servics or as an application.

Specify the installation type Far G¥ Fils Nods,

@ Service

() Application

["Back [ wewt | [ cancel

Page 8 of 24




4. The Service account can be defined.

Service account

Specify the lagon account for the &Y File Browser service.

Use default user account (LocalSystem),

Account name (Example: domainluser or user@domain):
[SMELCWILCO JonMetcalf

Password:
[

/B The account entered here will not be walidated, Make
sure that the account has the ‘log on as service'
privilege and the details entered are correct,

. s aliey
Enter service account details, v I

f oBack || et ] [ Cancel

Important: with regard to the GV File Browser, GV File Watcher and GV File Node, in circumstances where
media is to be read from, or written to, a remote storage device, then it is essential that these GV File compo-
nents have administrative rights access to the remote storage. Hence that it is important to consider this when
entering the Service Account details entered above. It is good practice to check the current login credentials
of these components, so that they can be preserved after upgrade.

Note that with respect to the GV File Node, this is not relevant if the Node is installed as an Application.

The GV File Server is not critical in this respect, and the default User Account can be used.

Note that the Service Account window will not appear when installing the GV File Client, or when installing the

GV File Node as an Application.

5. Install the GV File component.

Ready to install GY File Browser Eoussmey

Click. Install to begin the installation. Click Gack to review or change any of your
installation settings. Click Cancel to exit the wizard,

[ ek [ ETmeal | [ cCancel

Click Install.

The component will now install. This will only take a few seconds.
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6. When the install has completed, the Completed window will appear.

Completed the GV File Browser Setup
Wizard

Click the Finish button to exit the Setup Wizard.

A BELDEN RRAND

gock | Bnsh | Cancel

Click Finish to complete the process

7. A warning box will now appear mentioning the server will need a restart to complete the installation.

You must reskart vour syskem for the configuration
changes mads ko GY File Browser to take effect. Click
Yes ko restart now ar Mo if you plan ko manually restart
later,

It is only necessary to restart the system after all the GV File components have been installed. At this point
select No.

Note that this window does not appear upon completion of the GV File Client install.

8. Repeat the above install procedure for the other GV File components.

9. After all the GV File components have been installed, reboot the Host Machine.

Version Number: 2.1 © 2021 GV Page 10 of 24




6. Migrating Profiles

Upon rebooting the system after the upgrade process is complete, when the GV File Client is opened, a new
window will appear asking the User if they want to migrate the User Profiles from the old version, to the new.

Note this message will only be seen if there are User Profiles present before upgrade.

Click Yes to migrate the User Profiles.

This procedure will allow User Profiles configured in the GV File system running older code, to be used once
the system has been upgraded.



7. Licensing

GV File code releases can be categorised as either a Major upgrade, or a Minor upgrade.

= Major upgrade: This is when major features are introduced and the main code version rises iteratively

(i.e V3to V4)

= Minor upgrade: This is a release primarily for bug fixes, but may include minor features.

(i.e. V4.0.0.20 to V4.0.1.2)

License Implications

Major upgrades will require that the Feature License is updated. Only customers with Support Contracts are
eligible for Major Upgrades.

For customers whose Support Contract has expired, please contact Support, here:

https://www.grassvalley.com/support/

There are no license implications for Minor Upgrades. The current feature license on the system will still be valid
after upgrade.

Important Note: Do NOT uninstall the Sentinel License Manager application. It is not necessary to uninstall,
and then reinstall this application as part of the upgrade process.

For Major version upgrades requiring a new Feature License, those customers eligible will receive a license
file in the form of a .lic file, as an email attachment.

The License file should be saved somewhere where it can be easily retrieved.

Sentinel License Manager

When upgrading systems running pre V4.1.0.6, the Sentinel License Manager software will need to be
updated to V9.6.0.


https://www.grassvalley.com/support/
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7.1 Feature License Update Procedure

Note that the Base License does not need to be updated as part of the Upgrade procedure.
First it is necessary to locate the folder: Licensing Tools:

C:\ Program Files\SAM\xFile Server\Licensing Tools:

» OSDisk (C) » Program Files + SAM » sFile Server b - ‘,I Search sile Server

Include in library = Sharewith »  Bum  New folder

Marme . Date modified Type Sire
b clienthcesss HAIS SN Fie folder
| & LicensingTools 22/11/2018 15:20 File folder I
4 plugins 22/0/2018 15:20 File folder
] auolicenseserver.593mi DU/U0IE LS XML Dacument k8
3] ieus2.al DU/U0EL0 DLLFile 2351KE
4] iewinS2.dit 01/10/2018 11:00 DLL File 1221KB
] icuucSa.di U018 100 OLL File 1660 kB
o 3] jobqueue.db AAVNBLEN OB File 09 k8
] liveay32.dl 01/10/2018 1055 DLL File 1611KE

License Update Procedure

1. Log on to the GV File host machine.
2. Using File Explorer locate the folder: Licensing Tools (as described above).

3. Locate, within the License Tools folder, the application: WimAdmin.exe

j D Lon b E x Eﬁ L_Tjuenle‘~ J [open~ [l seiectan
= 5 Copy path 2\ Easy access * }edit Select none.
OO ORI paste ariin | e o [ AR e P iver setection
Tipaoard Organize Hew a
© = 1 4 « ProgramFiles » SAM » xFile Server » LicensingTook »
3 Favories 2] Neme
I Desktop T echoiddat
8 Downloads &7 echoidexe
5 Recent places 7 echouid.exe.
S
& i Bl slicen
*7 spoolexe.
8 Computer WCommute.exe
s Local Disk (C:) & wechoid.ene

% MediaStore (\batthazars | | WimAdmin.exe

ot video (\\balthazar.snelhw 8 WRNTeol.exe
% SNELLWILCOX (\balthaz

Double click on the WImAdmin.exe.

TheWinAdmin application will open:

Ele_Edit View Jools Help
i A
g Subnet Servers )
2 By Sandalone Hame: Versier |
P s
Hame: | Verson: |
Inuse: Totat: Queaed:
Totd umsrs: | T [
Reseved [ [ [
Commter: [ [ [
Capocty | ! [
Redurdant Humber o servers: Masty: |
Feshre Irio | Licerae Infa Clr ko |
User ramec Stat me:
Ueemsesinume [ L —
Créena [ Ve |
Ready. | [Wwum

f 24 Version Number 2.1
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4. Expand Subnet Servers:

Edit

File Wiews Tools  Help

Jet)
ﬁ Subnet Servers
% Standalone

Server information

IP address:

Feature information

Marme:

|— Statistics

Select to
expand

M ame:

A list of Servers will now be visible.

File Edit Yiew Tools Help
% Defined Servers S B
[
slpeem De0SEsnelwilecciocal || Nane  [PepenOilEsnelwiconkcal  Verson: [ Unknonn
LT-SLP-EN-04547 P addhess: 17219.22010
LT-SLP-PM-03856 | Feature information
. T engeB56-4.snellwilcoxlocal )
Mame: Version:
Subnet Server list pe-slp-en-04062.snelhwilcoxloca =1 s
PC-SLP-EN-04565 Kl -
PC-SLP-ST-04142.smelhnile el I use ot Hususd
1 [ ] [ 1
win-ssd892prmifd, snellwilcox loc olisa
Bl Standalone Reserved: — 1 [
Commuter
Capacity
Redundant Number of servers: Mot
- Detailed nformation
Feature Info | License Info | Client Info
License bype: | Start date: |

If the name of the Computer to act as the License Server is not known, logon to the PC and open:
= Control Panel / System

The Computer name will be listed:

+ [ 42 ][ Seorch Controt Panet 2]

GuU

Control Panel Home:

» Contral Panel » All Control Panel Tterns » Systern

View basic information about your computer

@ Device Manager

@ Remote settings

@ System protection

@) Advanced system settings

Seealso
Action Center
Windows Update

Performance Information and
Tools

Windows edition
Windows 7 Enterprise
Copyright © 2009 Microsoft

Senvice Pack1

System
Rating:
Processor:
Installed memary (RAM):
System type:
Pen and Touch:

Corporation, All rights reserved,

medows Experience Index

Intel(R) Core(TM}2 Quad CPU Q9400 @ 2.66GHz 266 GHz
4,00 GB (390 GB usable)

64-bit Operating System

No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name:
Full computer name:
Computer description:

Domain:

Windows activation

Windows is activated

Product ID: 55041-011-2107855-86621

PC-SLP-ST-04142 & Change settings

PC-SLP-ST-04142.snellwilcoxlocal

snellwilcox local

Change product key

Leam moreenline... .

Computer Name

Version Number: 2.1
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4. Locate the Server in the list that is to act as the License Server. This is identified by the computer’s name.
Right click on this Server.

A menu will appear:

Mame: | Vers
| —
N
) -3t 2dd Feature v -
85 Standalone Remove all Features O
Revoke Licenses by Permission Ticket Ll
Add to Defined List r
Shutdown Server Mumber of servers
Refresh

Licernse type: Start date:
Commuter license: End date:

‘ Feature Info | License Info | Client o |

Select: Add Feature/From a File/To a Server and its File

| File Edit View Tools Help
i) Defined Servers
5 Subnet Servers

Name: [~ (P BABMS  Veson: [ 8530055
1P address: [FRF AN sl e

Feature i
[

!»Sem:r information

iy
Add Feature » From a File > To Server

Remove all Features FromaSting  »|  ToServeranditsFile
Revoke Licenses by Permission Ticket T

Add to Defined List

Shutdown Server

Rt ’ Number of ssrvers: Majorty: [ No
T

-~ De

Feature Info | License Info | Clent ifo |

License type: | Start date: |
Commuterlicense: | Enddate: |

Allowed on VM:

Citeria [ Value

Look jr: I | LicensingToals j - EF E

Marne = Diate rodified =
| | echoid.dat 17/01/2017 17:26
[ echoid 17/01/2017 17:26

[T echauid 17/01/2017 17:26

] Isapiw3z.dil 13/00/2017 17:26

=7 1slic AT 116 -
4 1 | 3

File: name: || DOpen I
Files of type:  [*all ies (+7) | Cancel

I~ Open as fead-only

v

Page 15 of 24 Version Number 2.1
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Browse to the location of the new Feature License file.

Laok in: I L. Alchemist-File Feature License j & B d "

-~

i l Name

j Date modified
P lservrc 01/02/2017 13:05

<[

File name: IIser\m:

Files of type: I“AII files ")

[~ Open as read-only

Clicking Open will apply the license. A confirmation message will be seen:

Mumber of licenseds) read = 1
Mumber of license(s) successfully installed = 1

This completes the license installation.

Version Number: 2.1
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8. Upgrade Check

1. Inthe GV File Client, click on the System icon.

Select

Priority

The System Management window will open.

2. In the System Management Window, note that the GV File server is now running the new code. In this ex-
ample, the version is V4.0.0.20.

€™ System Management x

Confirm new
version

Note - hovering the mouse
curser over the diagram
boxes will magnify the box.

3. Inthe System Management Window, select the Deployment box.

| @ GV Fite™ system Management x|

Select




The System Management window view will now detail the Deployment.

& GV File™ System Management x

Deployment
o nt

Each component version can be confirmed to be at the upgraded version.



9. License check

1. Inthe GV File Client, click on the Profiles icon.

The GV File Profile Management window will open:

User profiles

2. Click on the Product that is to be verified:

Select




A product information page for the selected product; in this example, Alchemist File:

& GV File™ Profi x

Alchemist File

License status

Here the license version and availability can be confirmed.



Appendix A. Updating from pre-vV2.2.0.12

If, prior to upgrade, the current install is pre V2.2.0.12; once the GV File system is upgraded, launch the GV
File Client and select the System icon.

Check to see if the following warnings are reported in the GV File Client:

Note that the Watcher is
reporting that it is
‘unsupported’.

Note the yellow warning
banner.

If these warnings are seen, the following procedure will correct the condition.
Note that this procedure will effectively delete any existing Watch Folder Configurations.

It is appreciated that if there are a large number of existing Watch Folder Configurations, that it would be a
laborious exercise to reconfigure these Watch folders after upgrade. If it is desired to retain existing Watch
Folders, please contact SAM Support.

https://www.grassvalley.com/support/

1. Inthe System Management window, select the Deployment in the left hand pane.

Select



https://www.grassvalley.com/support/

2. Now go to the right pane and select the Configuration Tab.

Deployment

Select

Mame:

3. Inthe Delete field, select Unsupported GV File Watcher from the drop-down menu.

Deployment

Select

4. Now select the delete symbol to delete the Unsupported GV File Watcher.

Select




5. A Confirm deletion window will appear.

Click OK to confirm deletion.

6. Now in the Deployment Configuration pane, in the Add field select GV File Watcher from the drop-down
menu.

Deployment

Select

Delete:

7. Click on the green + symbol to add the new Watcher.

Deployment
De Enk

Select

Hame:




8. The new Watcher will need to be configured.

GY File Watcher GY File Watcher

ier

Click Apply to complete the process of adding the new Watcher.

& GV File™ System Managemen

The GV File Watcher should
now be available.

Under the Status tab, it can be
seen that the Watcher is Online.



