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Notices
FCC Compliance
In order to comply with FCC/CFR47: Part 15 regulations, it is necessary to use high-quality, 
triple-screened Media or Monitor cable assemblies with integrated ferrite suppression at 
both ends.

Patent Information
This product may be protected by one or more patents.

For further information, please visit: www.grassvalley.com/patents/

Copyright and Trademark Notice
Grass Valley®, GV® and the Grass Valley logo and/or any of the Grass Valley products listed 
in this document are trademarks or registered trademarks of GVBB Holdings SARL, Grass 
Valley USA, LLC, or one of its affiliates or subsidiaries. All other intellectual property rights 
are owned by GVBB Holdings SARL, Grass Valley USA, LLC, or one of its affiliates or 
subsidiaries. All third party intellectual property rights (including logos or icons) remain the 
property of their respective owners.

Copyright © 2019 - 2020 GVBB Holdings SARL and Grass Valley USA, LLC. All rights reserved.

Specifications are subject to change without notice.

Terms and Conditions
Please read the following terms and conditions carefully. By using LiveTouch 
documentation, you agree to the following terms and conditions.

Grass Valley hereby grants permission and license to owners of LiveTouch to use their 
product manuals for their own internal business use. Manuals for Grass Valley products may 
not be reproduced or transmitted in any form or by any means, electronic or mechanical, 
including photocopying and recording, for any purpose unless specifically authorized in 
writing by Grass Valley.

A Grass Valley manual may have been revised to reflect changes made to the product 
during its manufacturing life. Thus, different versions of a manual may exist for any given 
product. Care should be taken to ensure that one obtains the proper manual version for a 
specific product serial number.

Information in this document is subject to change without notice and does not represent a 
commitment on the part of Grass Valley.

Warranty information is available from the Legal Terms and Conditions section of Grass 
Valley’s website. 
(See www.grassvalley.com.)
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Notices
Important Safety Information
This section provides important safety guidelines for operators and service personnel. 
Specific warnings and cautions appear throughout the manual where they apply. Please 
read and follow this important information, especially those instructions related to the risk 
of electric shock or injury to persons.

Symbols and Their Meanings

Indicates that dangerous high voltage is present within the equipment 
enclosure that may be of sufficient magnitude to constitute a risk of electric 
shock. 

Indicates that the user, operator or service technician should refer to the product 
manuals for important operating, maintenance, or service instructions.

This is a prompt to note the fuse rating when replacing fuses. The fuse 
referenced in the text must be replaced with one having the ratings indicated.

Identifies a protective grounding terminal which must be connected to earth 
ground prior to making any other equipment connections.

Identifies an external protective grounding terminal which may be connected to 
earth ground as a supplement to an internal grounding terminal. 

Indicates that static sensitive components are present, which may be damaged 
by electrostatic discharge. Use anti-static procedures, equipment and surfaces 
during servicing.

Indicates that the equipment has more than one power supply cord, and that all 
power supply cords must be disconnected before servicing to avoid electric 
shock.

The presence of this symbol in or on Grass Valley equipment means that it has 
been tested and certified as complying with applicable Underwriters Laboratory 
(UL) regulations and recommendations for USA.

The presence of this symbol in or on Grass Valley equipment means that it has 
been tested and certified as complying with applicable Canadian Standard 
Association (CSA) regulations and recommendations for USA/Canada.

The presence of this symbol in or on Grass Valley equipment means that it has 
been tested and certified as complying with applicable Underwriters Laboratory 
(UL) regulations and recommendations for USA/Canada.
iv



LiveTouch
User Guide
Warnings
A warning indicates a possible hazard to personnel, which may cause injury or 
death. Observe the following general warnings when using or working on this 
equipment:

• Appropriately listed/certified mains supply power cords must be used for the 
connection of the equipment to the rated mains voltage.

• This product relies on the building's installation for short-circuit (over-current) 
protection. Ensure that a fuse or circuit breaker for the rated mains voltage is used on 
the phase conductors.

• Any instructions in this manual that require opening the equipment cover or enclosure 
are for use by qualified service personnel only.

• Do not operate the equipment in wet or damp conditions.
• This equipment is grounded through the grounding conductor of the power cords. To 

avoid electrical shock, plug the power cords into a properly wired receptacle before 
connecting the equipment inputs or outputs.

• Route power cords and other cables so they are not likely to be damaged. Properly 
support heavy cable bundles to avoid connector damage.

• Disconnect power before cleaning the equipment. Do not use liquid or aerosol 
cleaners; use only a damp cloth.

• Dangerous voltages may exist at several points in this equipment. To avoid injury, do 
not touch exposed connections and components while power is on.

• High leakage current may be present. Earth connection of product is essential before 
connecting power. 

• Prior to servicing, remove jewelry such as rings, watches, and other metallic objects.
• To avoid fire hazard, use only the fuse type and rating specified in the service 

instructions for this product, or on the equipment.
• To avoid explosion, do not operate this equipment in an explosive atmosphere.
• Use proper lift points. Do not use door latches to lift or move equipment.
• Avoid mechanical hazards. Allow all rotating devices to come to a stop before servicing.
• Have qualified service personnel perform safety checks after any service.

The presence of this symbol in or on Grass Valley equipment means that it has 
been tested and certified as complying with applicable Intertek Testing Services 
regulations and recommendations for USA/Canada.

The presence of this symbol in or on Grass Valley product means that it complies 
with all applicable European Union (CE) directives.

The presence of this symbol in or on Grass Valley product means that it complies 
with safety of laser product applicable standards.
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Cautions
A caution indicates a possible hazard to equipment that could result in equipment 
damage. Observe the following cautions when operating or working on this 
equipment:

• This equipment is meant to be installed in a restricted access location.
• When installing this equipment, do not attach the power cord to building surfaces.
• Products that have no on/off switch, and use an external power supply must be 

installed in proximity to a main power outlet that is easily accessible.
• Use the correct voltage setting. If this product lacks auto-ranging power supplies, 

before applying power ensure that each power supply is set to match the power 
source.

• Provide proper ventilation. To prevent product overheating, provide equipment 
ventilation in accordance with the installation instructions.

• Do not operate with suspected equipment failure. If you suspect product damage or 
equipment failure, have the equipment inspected by qualified service personnel. 

• To reduce the risk of electric shock, do not perform any servicing other than that 
contained in the operating instructions unless you are qualified to do so. Refer all 
servicing to qualified service personnel. 

• This unit may have more than one power supply cord.  Disconnect all power supply 
cords before servicing to avoid electric shock.

• Follow static precautions at all times when handling this equipment. Servicing should 
be done in a static-free environment.

• To reduce the risk of electric shock, plug each power supply cord into separate branch 
circuits employing separate service grounds.

Electrostatic Discharge (ESD) Protection
Electrostatic discharge occurs when electronic components are improperly 
handled and can result in intermittent failure or complete damage adversely 
affecting an electrical circuit. When you remove and replace any card from a frame 

always follow ESD-prevention procedures:
• Ensure that the frame is electrically connected to earth ground through the power cord 

or any other means if available.
• Wear an ESD wrist strap ensuring that it makes good skin contact. Connect the 

grounding clip to an unpainted surface of the chassis frame to safely ground unwanted 
ESD voltages. If no wrist strap is available, ground yourself by touching the unpainted 
metal part of the chassis.

• For safety, periodically check the resistance value of the antistatic strap, which should 
be between 1 and 10 megohms.

• When temporarily storing a card make sure it is placed in an ESD bag.
• Cards in an earth grounded metal frame or casing do not require any special ESD 

protection.
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Battery Handling
This product may include a backup battery. There is a danger of explosion if the 
battery is replaced incorrectly. Replace the battery only with the same or equivalent 
type recommended by the manufacturer. Dispose of used batteries according to 

the manufacturer’s instructions. Before disposing of your Grass Valley equipment, please 
review the Disposal and Recycling Information at:

 http://www.grassvalley.com/assets/media/5692/Take-Back_Instructions.pdf

Cautions for LCD and TFT Displays
Excessive usage may harm your vision. Rest for 10 minutes for every 30 minutes of 
usage.

If the LCD or TFT glass is broken, handle glass fragments with care when disposing 
of them. If any fluid leaks out of a damaged glass cell, be careful not to get the liquid crystal 
fluid in your mouth or skin. If the liquid crystal touches your skin or clothes, wash it off 
immediately using soap and water. Never swallow the fluid. The toxicity is extremely low 
but caution should be exercised at all times.

Mesures de sécurité et avis importants
La présente section fournit des consignes de sécurité importantes pour les opérateurs et le 
personnel de service. Des avertissements ou mises en garde spécifiques figurent dans le 
manuel, dans les sections où ils s’appliquent. Prenez le temps de bien lire les consignes et 
assurez-vous de les respecter, en particulier celles qui sont destinées à prévenir les 
décharges électriques ou les blessures.

Signification des symboles utilisés

Signale la présence d’une tension élevée et dangereuse dans le boîtier de 
l’équipement ; cette tension peut être suffisante pour constituer un risque de 
décharge électrique.

Avertit l'utilisateur, l’opérateur ou le technicien de maintenance que des 
instructions importantes relatives à l'utilisation et à l'entretien se trouvent dans 
la documentation accompagnant l’équipement.

Invite l'utilisateur, l’opérateur ou le technicien de maintenance à prendre note du 
calibre du fusible lors du remplacement de ce dernier. Le fusible auquel il est fait 
référence dans le texte doit être remplacé par un fusible du même calibre.

Identifie une borne de mise à la terre de protection. Il faut relier cette borne à la 
terre avant d’effectuer toute autre connexion à l’équipement.
vii
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Avertissements
Les avertissements signalent des conditions ou des pratiques susceptibles 
d’occasionner des blessures graves, voire fatales. Veuillez vous familiariser avec les 
avertissements d’ordre général ci-dessous :

• Un cordon d’alimentation dûment homologué doit être utilisé pour connecter 
l’appareil à une tension de secteur de 120 V CA ou 240 V CA.

• La protection de ce produit contre les courts-circuits (surintensités) dépend de 
l’installation électrique du bâtiment. Assurez-vous qu'un fusible ou un disjoncteur pour 
120 V CA ou 240 V CA est utilisé sur les conducteurs de phase.

Identifie une borne de mise à la terre externe qui peut être connectée en tant 
que borne de mise à la terre supplémentaire. 

Signale la présence de composants sensibles à l’électricité statique et qui sont 
susceptibles d’être endommagés par une décharge électrostatique. Utilisez des 
procédures, des équipements et des surfaces antistatiques durant les 
interventions d’entretien.

Le symbole ci-contre signifie que l’appareil comporte plus d’un cordon 
d'alimentation et qu’il faut débrancher tous les cordons d'alimentation avant 
toute opération d’entretien, afin de prévenir les chocs électriques.

La marque UL certifie que l’appareil visé a été testé par Underwriters Laboratory 
(UL) et reconnu conforme aux exigences applicables en matière de sécurité 
électrique en vigueur au Canada et aux États-Unis.

La marque C-CSA-US certifie que l’appareil visé a été testé par l'Association 
canadienne de normalisation (CSA) et reconnu conforme aux exigences 
applicables en matière de sécurité électrique en vigueur au Canada et aux États-
Unis.

La marque C-UL-US certifie que l’appareil visé a été testé par Underwriters 
Laboratory (UL) et reconnu conforme aux exigences applicables en matière de 
sécurité électrique en vigueur au Canada et aux États-Unis.

La marque ETL Listed d’Intertek pour le marché Nord-Américain certifie que 
l’appareil visé a été testé par Intertek et reconnu conforme aux exigences 
applicables en matière de sécurité électrique en vigueur au Canada et aux États-
Unis.

Le marquage CE indique que l’appareil visé est conforme aux exigences 
essentielles des directives applicables de l’Union européenne en matière de 
sécurité électrique, de compatibilité électromagnétique et de conformité 
environnementale.

Le symbole ci-contre sur un appareil Grass Valley ou à l’intérieur de l’appareil 
indique qu’il est conforme aux normes applicables en matière de sécurité laser.
viii



LiveTouch
User Guide
• Dans le présent manuel, toutes les instructions qui nécessitent d’ouvrir le couvercle de 
l’équipement sont destinées exclusivement au personnel technique qualifié.

• N’utilisez pas cet appareil dans un environnement humide.
• Cet équipement est mis à la terre par le conducteur de mise à la terre des cordons 

d’alimentation. Pour éviter les chocs électriques, branchez les cordons d’alimentation 
sur une prise correctement câblée avant de brancher les entrées et sorties de 
l’équipement.

• Acheminez les cordons d’alimentation et autres câbles de façon à ce qu’ils ne risquent 
pas d’être endommagés. Supportez correctement les enroulements de câbles afin de 
ne pas endommager les connecteurs.

• Coupez l’alimentation avant de nettoyer l’équipement. Ne pas utiliser de nettoyants 
liquides ou en aérosol. Utilisez uniquement un chiffon humide.

• Des tensions dangereuses peuvent exister en plusieurs points dans cet équipement. 
Pour éviter toute blessure, ne touchez pas aux connexions ou aux composants exposés 
lorsque l’appareil est sous tension.

• Avant de procéder à toute opération d’entretien ou de dépannage, enlevez tous vos 
bijoux (notamment vos bagues, votre montre et autres objets métalliques).

• Pour éviter tout risque d’incendie, utilisez uniquement les fusibles du type et du calibre 
indiqués sur l’équipement ou dans la documentation qui l’accompagne.

• Ne pas utiliser cet appareil dans une atmosphère explosive.
• Présence possible de courants de fuite. Un raccordement à la masse est indispensable 

avant la mise sous tension.
• Après tout travail d’entretien ou de réparation, faites effectuer des contrôles de sécurité 

par le personnel technique qualifié.

Mises en garde
Les mises en garde signalent des conditions ou des pratiques susceptibles 
d’endommager l’équipement. Veuillez vous familiariser avec les mises en garde ci-
dessous :

• L’appareil est conçu pour être installé dans un endroit à accès restreint.
• Au moment d’installer l’équipement, ne fixez pas les cordons d’alimentation aux 

surfaces intérieures de l’édifice.
• Les produits qui n'ont pas d’interrupteur marche-arrêt et qui disposent d’une source 

d’alimentation externe doivent être installés à proximité d'une prise de courant facile 
d’accès.

• Si l’équipement n’est pas pourvu d’un modules d’alimentation auto-adaptables, vérifiez 
la configuration de chacun des modules d'alimentation avant de les mettre sous 
tension.

• Assurez une ventilation adéquate. Pour éviter toute surchauffe du produit, assurez une 
ventilation de l’équipement conformément aux instructions d’installation.

• N’utilisez pas l’équipement si vous suspectez un dysfonctionnement du produit. Faites-
le inspecter par un technicien qualifié.

• Pour réduire le risque de choc électrique, n'effectuez pas de réparations autres que 
celles qui sont décrites dans le présent manuel, sauf si vous êtes qualifié pour le faire. 
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Confiez les réparations à un technicien qualifié. La maintenance doit se réaliser dans un 
milieu libre d’électricité statique.

• L’appareil peut comporter plus d’un cordon d'alimentation.  Afin de prévenir les chocs 
électriques, débrancher tous les cordons d'alimentation avant toute opération 
d’entretien.

• Veillez à toujours prendre les mesures de protection antistatique appropriées quand 
vous manipulez l’équipement.

• Pour réduire le risque de choc électrique, branchez chaque cordon d'alimentation dans 
des circuits de dérivation distincts utilisant des zones de service distinctes.

Protection contre les décharges électrostatiques (DES)
Une décharge électrostatique peut se produire lorsque des composants 
électroniques ne sont pas manipulés de manière adéquate, ce qui peut entraîner 
des défaillances intermittentes ou endommager irrémédiablement un circuit 

électrique. Au moment de remplacer une carte dans un châssis, prenez toujours les 
mesures de protection antistatique appropriées :

• Assurez-vous que le châssis est relié électriquement à la terre par le cordon 
d'alimentation ou tout autre moyen disponible.

• Portez un bracelet antistatique et assurez-vous qu'il est bien en contact avec la peau. 
Connectez la pince de masse à une surface non peinte du châssis pour détourner à la 
terre toute tension électrostatique indésirable. En l’absence de bracelet antistatique, 
déchargez l’électricité statique de votre corps en touchant une surface métallique non 
peinte du châssis.

• Pour plus de sécurité, vérifiez périodiquement la valeur de résistance du bracelet 
antistatique. Elle doit se situer entre 1 et 10 mégohms.

• Si vous devez mettre une carte de côté, assurez-vous de la ranger dans un sac 
protecteur antistatique.

• Les cartes qui sont reliées à un châssis ou boîtier métallique mis à la terre ne 
nécessitent pas de protection antistatique spéciale.

Manipulation de la pile
Ce produit peut inclure une pile de sauvegarde. Il y a un risque d'explosion si la pile 
est remplacée de manière incorrecte. Remplacez la pile uniquement par un modèle 
identique ou équivalent recommandé par le fabricant. Disposez des piles usagées 

conformément aux instructions du fabricant. Avant de vous séparer de votre équipement 
Grass Valley, veuillez consulter les informations de mise au rebut et de recyclage à:

 http://www.grassvalley.com/assets/media/5692/Take-Back_Instructions.pdf
x
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Précautions pour les écrans LCD et TFT
Regarder l’écran pendant une trop longue période de temps peut nuire à votre 
vision. Prenez une pause de 10 minutes, après 30 minutes d’utilisation.

Si l'écran LCD ou TFT est brisé, manipulez les fragments de verre avec précaution au 
moment de vous en débarrasser. veillez à ce que le cristal liquide n'entre pas en contact 
avec la peau ou la bouche. En cas de contact avec la peau ou les vêtements, laver 
immédiatement à l'eau savonneuse. Ne jamais ingérer le liquide. La toxicité est 
extrêmement faible, mais la prudence demeure de mise en tout temps.

Environmental Information

European (CE) WEEE directive.

This symbol on the product(s) means that at the end of life disposal it should not be mixed 
with general waste.

Visit www.grassvalley.com for recycling information.

Grass Valley believes this environmental information to be correct but cannot guarantee its 
completeness or accuracy since it is based on data received from sources outside our 
company.  All specifications are subject to change without notice.

If you have questions about Grass Valley environmental and social involvement (WEEE, 
RoHS, REACH, etc.), please contact us at environment@grassvalley.com .
xi
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Lithium Batteries 
Battery Warning

Your Grass Valley equipment usually comes with at least one button battery located on the main 
printed circuit board. The batteries are used for backup and should not need to be replaced 
during the lifetime of the equipment.

Battery Disposal
Before disposing of your Grass Valley equipment, please remove the battery as follows:

1 Make sure the AC adapter / power Cord is unplugged from the power outlet.
2 Remove the protective cover from your equipment.
3 Gently remove the battery from its holder using a blunt instrument for leverage such as 

a screwdriver if necessary. In some cases the battery will need to be desoldered from 
the PCB.

4 Dispose of the battery and equipment according to your local environmental laws and 
guidelines.

WARNING
• Be careful not to short-circuit the battery by adhering to the 

appropriate safe handling practices.
• Do not dispose of batteries in a fire as they may explode.
• Batteries may explode if damaged or overheated.
• Do not dismantle, open or shred batteries.
• In the event of a battery leak, do not allow battery liquid to come in 

contact with skin or eyes.
• Seek medical help immediately in case of ingestion, inhalation, skin 

or eye contact, or suspected exposure to the contents of an opened 
battery.
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Laser Safety - Fiber Output SFP and QSFP Modules Warning

Mains Supply Voltage 
Before connecting the equipment, observe the safety warnings section and ensure that the 
local mains supply is within the rating stated on the rear of the equipment.

LASER SAFETY

The average optical output power does not exceed 0 dBm (1mW) under normal operating 
conditions. Unused optical outputs should be covered to prevent direct exposure to the 
laser beam.

Even though the power of these lasers is low, the beam should be treated with caution 
and common sense because it is intense and concentrated. Laser radiation can cause 
irreversible and permanent damage of eyesight. Please read the following guidelines 
carefully:

• Make sure that a fiber is connected to the board's fiber outputs before power is 
applied. If a fiber cable (e.g. patchcord) is already connected to an output, make sure 
that the cable's other end is connected, too, before powering up the board.

• Do not look in the end of a fiber to see if light is coming out. The laser wavelengths 
being used are totally invisible to the human eye and can cause permanent damage. 
Always use optical instrumentation, such as an optical power meter, to verify light 
output. 
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Safety and EMC Standards
This equipment complies with the following standards:

Safety Standards

Information Technology Equipment - Safety Part 1

EN60950-1: 2006

Safety of Information Technology Equipment Including Electrical Business Equipment.

UL1419 (4th Edition) 

Standard for Safety – Professional Video and Audio equipment (UL file number E193966)

EMC Standards
This unit conforms to the following standards:

EN55032:2015 (Class A) 

Electromagnetic Compatibility of multimedia equipment - Emission requirements

EN61000-3-2:2014 (Class A) 

Electromagnetic Compatibility - Limits for harmonic current emissions

EN61000-3-3:2013

Electromagnetic Compatibility - Limits of voltage changes, voltage fluctuations and flicker

EN55103-2:2009 (Environment E2)

Electromagnetic Compatibility, Product family standard for audio, video, audio-visual and 
entertainment lighting control apparatus for professional use. Part 2. Immunity


WARNING
This equipment is compliant with Class A of CISPR 32. In a residential 
environment this equipment may cause radio interference.
xiv



LiveTouch
User Guide
FCC/CFR 47:Part 15 (Class A)

Federal Communications Commission Rules Part 15, Subpart B

Caution to the user that changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

EMC Performance of Cables and Connectors
Grass Valley products are designed to meet or exceed the requirements of the appropriate 
European EMC standards. In order to achieve this performance in real installations it is 
essential to use cables and connectors with good EMC characteristics.

All signal connections (including remote control connections) shall be made with screened 
cables terminated in connectors having a metal shell. The cable screen shall have a large-
area contact with the metal shell.

SIGNAL/DATA PORTS

For unconnected signal/data ports on the unit, fit shielding covers. For example, fit EMI 
blanking covers to SFP+ type ports; and fit 75 Ώ RF terminators to BNC type ports

COAXIAL CABLES

Coaxial cables connections (particularly serial digital video connections) shall be made with 
high-quality double-screened coaxial cables such as Belden 8281 or BBC type PSF1/2M and 
Belden 1694A (for 3Gbps).

D-TYPE CONNECTORS

D-type connectors shall have metal shells making good RF contact with the cable screen. 
Connectors having indents which improve the contact between the plug and socket shells 
are recommended.

Note: This equipment has been tested and found to comply with the 
limits for a Class A digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference when the equipment is operated in a commercial 
environment. 
This equipment generates, uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with the instruction manual, 
may cause harmful interference to radio communications. 
Operation of this equipment in a residential area is likely to cause harmful 
interference in which case the user will be required to correct the 
interference at his own expense.
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Getting Started
Overview of LiveTouch Features
LiveTouch is a scalable sports highlights system that makes slow-motion and instant replay 
workflows fast and effortless. The intuitive touchscreen panel is quick to learn and easy to 
use, making highlights selection sure, simple and robust. LiveTouch can scale to meet HD, 
3G-SDI and 4K UHD productions of any size. It is easily configurable to support large events 
and multiple studio productions. Uniquely, LiveTouch supports integrated editing with no 
delays due to media movement and without the cost of duplicating assets or storage. 
Highlights packages and instant replays get to air faster, and system design is dramatically 
simplified.

LiveTouch provides fast highlight selection, playlist editing and live play-out control 
through an interface that includes a mix of dedicated panel keys and variable function 
touchscreen softkeys, a responsive jog wheel and high-precision T-bar.

LiveTouch can form part of a larger system comprising one or more seats. Each LiveTouch 
seat consists of a desktop client application running on a PC, with an associated LiveTouch 
Panel.

LiveTouch Key Features:
• Designed for demanding live sports and instant replay workflows
• Scalable to meet HD, 3G and 4K UHD productions of any size
• Instant effects and finishing tools
• Intuitive and straightforward touchscreen control panel for fast highlight selection, 

playlist editing and live playout control
• Efficient 4K UHD channel density
• High capacity online storage 
• Unique multi-cam grouping and workflows
• Instant browse creation for streamlined collaborative workflows

New Features Available in LiveTouch version 1.15
The following features are provided with the LiveTouch version 1.15 system:

• Double-press the Angle button to change angles
• Option to cue a clip by typing the slot number and pressing Enter 
• Ability to choose a preferential angle to be cued on the playout ports
• Full clip names are visible on hover with cursor in Client
• Ability to restripe timecode
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New Features Available in LiveTouch version 1.13
• Right-click to rename record tab no longer sets clip live
• Ability to pre-name a slot; clips saved there take the slot name
• Ability to assign A,B,C,D keys to non multi-cam sources
• Ability to create a preferential clip while in PGM/PRV mode
• Push Playlist to another user
• One-Press Highlights
• Double-press Enter on Panel keypad to display Tag screen
• Ability to rename all angles in a slot at the same time to help with better media 

organization
• Ability to turn Overlay off from Panel
• Dedicated area to save playlists
• Cycle Button Color in PGM/PRV
• Rename port user before opening ports on the panel
• Multiple Columns on Push Screen
• Pre/Post Roll
• Ability to use Speed Profiles up to 400%
• Changes to Switch to In: Same functionality outside MC groups
• Thumbnails for Playlists
• Protect Clips in User Library
• FUNC + Play Speed (panel)
• Save by Pressing Slot in PBS

New Features Available in LiveTouch version 1.13
The following new features are provided with the LiveTouch version 1.13 system:

• Auxiliary Audio facilities

New Features Available in LiveTouch version 1.12
The following new features are provided with the LiveTouch version 1.12 system:

• Improved handling of mark points, including:
• Navigation backward or forward through consecutive marked points
• Sequential numbering of marks, enabling quick access to mark points using the 

Panel number pad.
• Identification of mark points on Panel, Desktop and output overlays.
• Quick browsing through mark points using the jog wheel.
• Consistent marks in multi-cam mode.
• Facility to freeze on mark enabling a clip to freeze at the mark point during 

playback.
• Generation of highlight clip from a mark point by pressing Save button.
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• Support of Super-Slow Motion (SSM) 
• Live Recordings dialog displays the recording ingest rate (e.g., x1, x2, x3, x4, x6) and 

prevents the user from grouping recordings with different ingest rates.
• Super-Slow Motion support on the Desktop Client enabling clips to be dragged to 

the Desktop, publish SSM clips to the server, or transfer an SSM to an integrated 
Editor.

• Renaming of pages in the Clips Library.
• Improved responsiveness of the Panel Jog Wheel.

LiveTouch Key Features Added in Version 1.11:
The following new features are provided with the LiveTouch version 1.11 system:

• LiveTouch Site Managers to balance clip processing load in large LiveTouch 
installations.

• Configuration option to show or hide the Record screen in the Panel Home menu.
• Improved operation of the Jog Wheel.
• A facility to transfer LiveTouch tags to the LiveTouch Server sQ environment.
• Facility to select any LiveTouch sQ 1200 recording stream in the Go! Editor. 
• Improved function indication by lighting Function option buttons when selected.
• Highlighting playlist activity by lighting the Playlist button (PL) green when using the 

Playlist menu.

LiveTouch Key Features Added in Version 1.10:
The following new features are provided with the LiveTouch version 1.10 system:

• Next generation Home screen for playout, ingest and live setup.
• Flexible grouping of looped clips in Playlists
• Super Motion (phase 1) (2x, 3x, 4x HD)
• Split audio editing on Panel and Client Desktop 
• Assignment of Tag favorites to function keys on the Client Desktop 
• Always-in-Record (AiR) management enables stop, pause and restart of the live 

recording on the LiveTouch Server.
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LiveTouch Panel
LiveTouch Panel
LiveTouch features a dedicated hardware control panel with an intuitive touchscreen 
providing quick clip selection, speed tools and configurable user options. The panel 
features familiar button placement as well as a number pad for fast navigation by clip 
number and timecode. You can use the responsive jog wheel for agile navigation through 
clips and the high-precision T-bar for precise control of slow-motion playouts.

Panel Touchscreen 
The LiveTouch Panel a fully-functional touchscreen for intuitive highlight creation, 
navigation and playlist building. The touchscreen offers alternative, easy-to-learn controls 
for basic functions on a highly responsive touchscreen surface.

T-Bar

Jog/Shuttle 
Wheel

Touchscreen

Keypad & 
Control Keys

Fig. 1-1: LiveTouch Panel 
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For connection details, see the LiveTouch Installation Guide.

LiveTouch Desktop Client
The LiveTouch Panel is paired to a LiveTouch Desktop client PC, running the Desktop client 
application and GUI, which acts as the intermediary between the LiveTouch Panel and 
LiveTouch Manager, passing commands over the network to execute playback operations.

The Client Desktop user interface (UI) also provides the LiveTouch user with expanded 
highlights, search and playback capabilities. Depending on system configuration, the 
Desktop may incorporate a fully featured timeline editor, which includes editing, color 
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Network 

Connector

Power 
Connector

Fan

On/Off Switch

Fig. 1-2: LiveTouch Rear Panel 

HDMI 
Connector

USB 
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Fig. 1-3: LiveTouch Client Desktop and Panel
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LiveTouch Manager
effects and finishing tools, enabling you to take highlights and playlists directly into the 
editing interface for enhanced capabilities. You can then publish content directly back into 
the LiveTouch playout library.

LiveTouch Manager

LiveTouch ISA Manager
As video is recorded and ingested into the video server, the LiveTouch ISA keeps track of 
where each frame is stored along with any associated metadata, and the storage location in 
which the clips reside. You can search the LiveTouch ISA from a Web Bin to find clips or 
playlists indexed by the LiveTouch Manager.

The LiveTouch ISA usually hosts the LiveTouch Manager on a Virtual Machine.

LiveTouch Manager Virtual Machine
The LiveTouch Manager provides interface services to all connected LiveTouch Panels and 
Desktop Clients on the system. The LiveTouch Manager stores the clip highlights database 
(Clips Library), tracks users, loads tagging source files and provides user control of the SDI 
ports.

LiveTouch Server
The LiveTouch Server is based on the family of Grass Valley sQ Server platforms, which form 
the core of Grass Valley’s fast turnaround news production and replay systems. The Server is 
a compact video storage server containing all the components required to acquire, record, 
store and mange content in a shared production workflow.

The LiveTouch Server manages both SDI Ingest and Playout at resolutions of 720/1080i, 
1080p or UHD, depending on your selected configuration. Up to 25.6 TB of internal SSD 
storage can be supplied as required. The Server can work independently or in combination 
with other LiveTouch servers, with its compact design occupying only three rack units.

Each LiveTouch Server is factory configured either as an SD (standard definition), HD (high 
definition) or UHD (ultra-high definition) networked distribution server, employing industry 
standard compression systems.
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Getting Started Checklist
There are a number of tasks you need to complete before you can start using LiveTouch 
once all components are connected.

You might find it helpful to use the following checklist:
• Configure the output ports for Playout and set the port user ID.
• Configure which of the ingested live feeds are recorded on the sQ Server. 
• Select the live feeds you want to use for clipping.

You can complete most configuration tasks using either the LiveTouch Panel or Desktop 
Client GUI, however, it is recommended to use the setup features on the Panel as described 
in the following sections. For setup information using the Desktop client GUI, see Chapter 5 
on page 185.
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Starting the LiveTouch Panel
Starting the LiveTouch Panel
Start up the LiveTouch Panel by switching on the LiveTouch rear panel switch; see Figure 1-
2 on page 27.

Initial Communication Setup in the Home Screen

Press  to display the Home screen shown in Figure 1-4 on page 31, which includes the 
tabs Playout, Ingest and Live that enable you to set up LiveTouch as follows:

• Defines the Playout ports used for the playout channels and the 
user authorized to access those ports.

•  Defines the recording of the live feeds being ingested into the 
LiveTouch video server. (Softkey hidden by default.)

•  Enables you to choose from the available ports that are recording 
(i.e., not paused or stopped) and either add them to groups, or 
remove them from groups. When satisfied with the grouping of the 
live recordings, you can select which of the groups to use for 
clipping in LiveTouch. 

Note: The number of possible playout ports depends on your system 
configuration.
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To prevent accidental interference with the live recording streams, the Ingest tab is not 
displayed by default. See the section Setting-up Recording of Ingested Feeds in the Ingest Tab 
on page 38 for information on displaying the Ingest tab.

Fig. 1-4: Overview of the Playout Tab in the Home Screen (Ingest Active)
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Fig. 1-5: Overview of the Playout Tab in the Home Screen (Ingest Deactivated)
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Setting-up Playout Ports and User ID in the Playout Tab
Assign a port user ID and activate playout ports in the Playout tab of the Panel as follows:

1 Select the  tab.
You will see the available LiveTouch servers (e.g. NS2, NS3 shown in Figure 1-4) in the 
left-hand section of the Panel, each displaying the ports available for selection.
If there are any ports already open, select the ports in the right-hand Playout Ports 
pane then tap  to close the ports.

2 Specify a user ID for the port. Tap  to open the New User dialog:

3 Enter a user name as required, using the soft keypad, then tap Confirm to close the 
dialog.

Fig. 1-6: New User Dialog

New Port User 
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Fig. 1-7: Entering the User Name for the Port with the Soft Keypad
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4 Tap  to open the target server and display any available ports on that server.
The softkey changes to  and the server ports are listed as either:

•  Ports can be selected.
Or:

•  Ports can no longer be selected.

5 Tap the required available ports to select them, then either drag the selected ports into 
the Playout Ports pane, or tap  to open the selected ports. To select all ports on a 
server, double-tap the server title banner. 

This displays the Open Ports for Playout popup; see Figure 1-8.

Setting the Port and Overlay Highlight Color
To change the port and overlay highlight color, tap the color swatch corresponding to 
the port. This opens the Overlay Color popup; see Figure 1-9.

Fig. 1-8: Open Ports for Playout Popup 
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Setting the Port and Overlay Highlight Color
Select a port highlight color as required.

When satisfied with the Playout port and overlay settings, tap  to open the 
selected ports.

If you want to discard the new port selection(s), tap .

You will see the ports displayed in the selected Playout Ports pane on the right-hand side of 
the screen. The port windows will be empty until you select the live feeds you want to use 
for clipping; see the section Setting-up the Live Feeds to Use in the Live Tab on page 44.

Your selected playout ports are now active and each can be differentiated by the 
chosen highlight colors.
You can now set up the ingest recordings and the live feeds to use by switching to the 
Ingest or Live tabs, see the section Setting-up the Live Feeds to Use in the Live Tab on 
page 44.

Fig. 1-9: Changing the Port and Overlay Highlight Color 
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Fig. 1-10: Changing the Port and Overlay Color
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Using the Options Menus in the Playout Tab
In addition to tapping the Panel touchscreen to open or close ports, you can use the two 
Options menus to perform these tasks.

Open or close either of the Options menus by tapping the options menu button:  or 
, respectively.

Closing Playout Ports
If you ever need to close the playout ports you are using to make them available to another 
user, you can do so as follows from the Playout tab:

1 Tap to select the active ports you want to close in the Playout Ports pane.
You can also select all ports for closure by selecting Close Ports from the Playout 
Options menu.

2 Tap .

Fig. 1-11: Playout Options Menu - Open Ports

Fig. 1-12: Playout Options Menu - Close Ports
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This opens the Close Ports dialog, see Figure 1-13:

3 Click  to confirm the port closure.

The ports are returned to the Available Ports pane with the status Available.

LiveTouch Server Used Disk Space Indicators
Each of the Home screen tabs displays the available ports on connected LiveTouch servers 
in the left-hand pane of the LiveTouch Panel.

You should see that the right-hand side of the title banner for each available server displays 
a color-coded indicator showing the percentage of disk space currently used on that server. 

Fig. 1-13: Closing Playout Ports

Confirm Port 
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The threshold conditions for the used disk-space indicators are as follows:

Green: 0 to 65% Sufficient disk-space available.

Blue: 65 to 85% Sufficient disk-space available but be aware that 
disk-space on your server might soon become 
limited.

Red: 86 to 100% Insufficient disk-space available, it is 
recommended to free up some disk-space on 
the server, if possible.

Fig. 1-14: Server Used Disk-space Indicators in the Ingest Tab
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Setting-up Recording of Ingested Feeds in the Ingest Tab
The Ingest tab is usually hidden by default. During the setup of your LiveTouch system, you 
will need to use this tab to define the recordings for the live feeds being ingested into the 
LiveTouch video server(s).

To display the  tab, on the LiveTouch Panel, press  then the unselected 
 tab in the Settings menu.

LiveTouch displays the Ingest tab between the Playout and Live tabs. To hide the Ingest 
tab again after use, press  then the unselected  tab in the Settings menu 
again.

Use the Ingest tab to set up recordings for the live feeds being ingested into the LiveTouch 
video server(s).

set up the recording of ingested live feeds in the Ingest tab of the Panel as follows:
1 Open the  tab.

You will see a folder icon for each available LiveTouch video server displayed in the In 
Record pane on the right of the screen.

2 In the Available Ports pane on the left of the screen, press  to open the target 
server and display the feeds being ingested that are available for recording.
The softkey changes to  and the server ports are listed as either:

•  Ports can be selected for recording.You can start any number of ports at 
once, even across servers.

•  Ports are grayed out while being recorded and cannot be selected.

Note: During standard operation it is recommended to hide the Ingest tab 
to prevent accidental interference with the ingested feeds.

Fig. 1-15: Selecting Available Ports for Recording
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3 Tap each available port containing the feed you want to record to select the port(s), 
then either drag the selected ports into the In Record pane, or tap  to add them to 
the In Record folder corresponding to that video server.
To select all ports on a server, double-tap the server title banner.

This opens the Start Record on n Ports popup.

Fig. 1-16: Port Selected in Available Ports Pane
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Fig. 1-17: Selecting Available Ports to Record
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In the Start Record popup dialog, set the recording parameters as follows:
a Set the name used to identify the set of recordings. Each port in the group is 

sequentially labeled <Name_1>, <Name_2>, etc.
Make sure that the names you choose are not being used by another server on the 
system.

b Enter the duration of the of the recording in hours and minutes (default = 1 hour.)
c Select the type of recording from:

• Always-in-Record: Records to the buffer until full, then 
moves along, releasing space as 
recording progresses. The duration 
represents the available buffer size.

• Crash Record: Records for the configured duration, 
and then stops recording.

d Tap  to start recording your selected ports.

The ports are added to the In Record folder corresponding to the server on which 
the ports are located. You will see the recording flag change to a red color and the 
number increase from zero to display the number of ports being recorded. In 

Fig. 1-18: Start Record on n Ports Popup
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addition, the status of the selected ports in the Available Ports panel changes from 
Available to Recording.

To open the folder and manage or view the actual recording ports, double-tap the 
folder. LiveTouch lists the individual ports being recorded on that server.

Pausing or Stopping Active Recording

When actively recording a port, you can pause or even stop the recording at any point. To 
do so: 

Fig. 1-19: Selected Ports in Record
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Fig. 1-20: Detailed View of Individual Ports Being Recorded
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IMPORTANT:  Use this function with caution. If you stop a recording on a 
port used by other LiveTouch operators, the recording clip 
is deleted from the LiveTouch Server.
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1 In the right-hand In Record panel, select all recordings or specific recordings as follows:
• Select the entire folder:

: Pause or stop all recordings on that server.

• Select a specific recording or multiple recordings as required:
: Pause or stop only selected recordings.

This activates the Pause  and Stop  softkeys at the foot of the pane.
2 Tap either:

•  to pause recording on the selected port or ports.
This opens the Pause Record confirmation popup:

•  to stop recording on the selected port or ports.
This opens the Stop Record confirmation popup, warning you that the recoding 
buffers for always-in-record ports will be deleted if you choose to stop recording on 
the selected port(s):

Using the Options Menus
In addition to tapping the Panel touchscreen to select or deselect ports, or pause/stop 
recording when in record mode, you can use the two Ingest Options menus to perform 
these tasks.

Fig. 1-21: Pause Recording Popup

Tap to Pause Recording 
on Selected Port(s)

Tap to Cancel Pause 
Operation

Fig. 1-22: Stop Recording Popup
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Open or close either of the Options menus by tapping the options menu button:  or 
, respectively.

Fig. 1-23: Ingest Options Menu

Fig. 1-24: Ingest Record Options Menu
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Setting-up the Live Feeds to Use in the Live Tab
Use the Live tab to set up the live feeds you want to use for clipping and creating playlists 
in the LiveTouch port windows of the Panel and Desktop Client. The playout ports will 
remain blank until you define the live feeds.

Once you have opened the ports for playout and defined the recordings on the LiveTouch 
Server, you can select the live feeds you want to use in the LiveTouch interface as follows:

1 Open the  tab.
2 In the Available Ports panel on the left of the screen, tap  to open the target server 

and display the available ports.
The softkey changes to  and the server ports available for use are listed.

3 Select the server ports for the live feeds you want to use in the Available Ports pane.
Selected ports have a blue title banner and a blue check-mark, see Figure 1-27.

Fig. 1-25: Overview of the Home Menu Live Tab
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Fig. 1-26: Selecting Available Ports for Monitoring in the Live Tab
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4 Move your selected ports into the Selected pane using either of the following methods:
• Press and hold the selected ports, drag them into the Selected Ports pane and then 

release on the target pane.
• Tap the add key  to move the ports into the Selected Ports pane.

This opens the Move Ports popup allowing you to add ports to an existing group, 
create a new group folder containing the ports or to leave them un-grouped, for 
later assignment to groups. It is not mandatory to group your live feeds but it 
enables you to use the LiveTouch multi-cam features and switch between different 
camera angles in the group(s).

Fig. 1-27: Live tab - Selected Port Indicator Icons
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Fig. 1-28: Live tab - Move Ports Popup
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Once you have moved ports into the Selected Ports pane, you can decide which ports 
to use for clipping. You can also modify the multi-cam groups, if required.

5 Select the ports you want to use for clipping, then tap .

You will see the message Loading... displayed as your selected live feeds move to the 
green In Use folder. You can now start to use the live feeds for clipping, creating 
playlists, etc.

The selected Live feed is now displayed in the port window of the Panel and in the 
active port window of the Desktop Client. You can switch between Live feeds on the 
Panel using either of the following methods:

• Use the Camera Feed keys A through H on the panel to switch to the 
corresponding feed (use Shift and A - D to switch to E - H).

Fig. 1-29: Ports Moved into Selected Ports Pane and Selected
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Fig. 1-30: Ports Moved into In Use Folder
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• Press nn .
Where nn is the camera number 1 to 99.

The available live recordings you selected are also listed in the live bar below the Port 
windows in the Desktop Client application. Depending on which channel window has 
the current focus, you can switch between the available feeds simply by clicking the 
feed name tab in the live bar, see the section Switching Between Live Recordings on the 
Desktop on page 191.

Setting the Default Home Angle on a Port

In the Live tab, you can set a Home Angle for one of the live feeds. This is initially set to the 
first feed in the first configured group, or first live feed if not assigned to a group.

If the feed belongs to a group, then LiveTouch initially assigns the live feed keys ABCD on 
the panel to that group by default. So when you use any of these keys, they act on the 
group containing the home angle. 

If you later switch to a feed in a different group, using nn  LiveTouch will switch the 
ABCD buttons from the home group to this alternative group. 

If the home feed is not part of a group, then setting home assigns the A key to this feed for 
the rest of the session.

You can change the home angle from the Selected Ports pane as follows:
1 Double-tap to open the In Use folder.

Fig. 1-31: Panel Port Window Playing Live Feed
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Note: You need to set the Home Angle on a Port before you can start using 
the feeds.
47



Getting Started
Using the Options Menus
2 Select the feed or group to which you want to assign the home angle.
The feed can be ungrouped, in the same group or in a different group.

3 Open the Selection Options menu and select Set Home.
You will see that the Home Angle icon is now added to the selected live feed.

Changing Camera Angle Letters in a Group 

Once you have grouped feeds together, you can change the default letters assigned to the 
camera angles by dragging a feed and dropping into a new position in the group. The 
assigned letter changes automatically.

Using the Options Menus
To close selected live feeds that are already in use:

1 Double-tap the In Use folder in the Selected Ports pane.
2 Tap a group or selected live feeds that you want to close, then tap .

The selected feeds are returned to the Available Ports pane.

Note: You need to set the Home Angle on a Port before you can start 
using the feeds.

Fig. 1-32: Home Angle Feed Selected

Home Angle Icon
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To close all in use live feeds together, tap to select the In Use folder, then tap .

Using the Options Menus
In addition to tapping the Panel touchscreen to select or deselect ports, or pause/stop 
recording when in record mode, you can use the two Options menus to perform these 
tasks.

Open or close either of the Options menus by tapping the options menu button:  or 
, respectively.

Fig. 1-33: Closing Selected Feeds

Live Feeds and Groups 
Selected for Closure

Tap to Close Selected Feeds

Fig. 1-34: Live Options Menu
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Closing the Live Ports
You can stop using a live port or ports, if necessary, from the Live tab of the Home screen as 
follows:

1 Select the active live port(s) you want to close.
Selected ports are identified by a blue check-mark.

2 Tap  at the bottom of the In Use pane or select Close Selected/Close All 
Monitoring from the Selection Options menu.
This opens the Stop Monitoring? or Stop All Monitoring? popup.

Fig. 1-35: Live Selection Options Menu
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Fig. 1-36: Live In Use Options Menu
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3 Press  to confirm the port closure(s). 
The live feed is removed from the port window and the live feed is made available for 
selection in the Available Ports pane.
For more information, see Switching Playout Ports in the Playout Tab on page 146.

Fig. 1-37: Confirming the Closure of Live Ports
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Understanding the Panel Controls
Layout of the LiveTouch Panel Controls

Overview
The LiveTouch Panel was designed to meet the rigorous demands of live sports production 
and is used to control playback of media on the LiveTouch output. It features a slow-motion 
T-bar for precise control of the playback speed and a jog/shuttle wheel for fast and accurate 
record and clip navigation. A number keypad allows rapid access to recordings, clips and 
playlists using a standard library numbering scheme.

Jog Wheel
The LiveTouch Jog Wheel provides accurate, dynamic navigation of recordings, clips and 
playlists and features three settings Jog, Fast Jog and Shuttle, providing a range of control 
speeds.

High-precision T-bar
The LiveTouch T-Bar allows dynamic speed playback of media on playout. You can use the T-
bar in one of two selectable modes as follows:

Default mode: Provides a standard speed range of 0-100% and initiates clip 
playback immediately when the T-Bar is moved into the active 
range. You can set dead bands at the top and bottom of the T-bar 
range to allow for slight movement at either end without causing 
playback.

Alternate T-Bar mode: Toggled on and off using the panel keys, touchscreen or Desktop 
and provides a configurable speed range between -400 and 
+400%. Again, you can set dead bands at the top, bottom or ends 
of the range. Negative values in the Alt T-Bar range trigger reverse 
playback.
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Jog/Shuttle 
Wheel

Fig. 2-1: Keys and Controls on the LiveTouch Panel
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Numeric Keypad Keys
The keys of the numeric keypad have the following functions:

Item(s) Description

Number Keypad Use to enter numbers and/or timecodes, to provide easy 
navigation to cameras, timecode and library items; and adjust 
numeric value fields.

Press any one, two or three digit number to display the 
numeric entry field: 

Press  then type numbers, to display a field for timecode 
entry:.

Up to 99 live feeds can be connected to a LiveTouch, with each 
feed or camera listed in a tab of the Live Feed bar on the 
Desktop.

To switch to a live feed, press nn .

Where nn is the camera number 1 to 99.
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Item(s) Description

ENTER/Go To TC Use to navigate between page, bank and slot in the clips 
library.
Also to confirm numeric and/or timecode values, and to exit 
the number entry function.

Some examples of navigating through the Library:

1 Jumps to page 1 in the library

12  Jumps to page 1, bank 2 in the library

123  Jumps to page 1, bank 2, slot 3 in the library.

To enter a numeric value into LiveTouch:

• Type the number, then press  to confirm.

To enter a timecode into LiveTouch: 

1 Press 

2 Type the timecode without any punctuation 

3 Press  again to confirm.

To match the timecode on the port in focus to the other port:

• Press  + 

Some examples of entering timecodes:

 12345678  Jumps to timecode: 12:34:56:78

 1234  Jumps to timecode: 12:34:00:00
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Item(s) Description

CLEAR Clear numeric value and/or timecode entry fields.

+ MARK
 + Removes the selected event mark 

from the timeline.

 +  + Removes all event marks from the 
timeline.

+ SAVE
 + Removes selected clips from the 

clips library or playlist.

+ INSERT
 + Clears insert point from speed 

profile.

+ IN
 + Clears the last in point on the active 

live recording.

+ OUT
 + Clears the last out point on the 

active live recording.

+ PL
 + Clears the current playlist.

 +  + Deletes all playlists.
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Shift and Function Extender Keys
The  and  extender keys on the panel have the following functions:

Key(s) Description

SHIFT Extends access to secondary key functions (top function label on a key). 

Press and release the  key, then press the target key to invoke its 
secondary function. 
See the individual key details for more information.

In addition, holding down  while using the Jog Wheel scrolls through the 
first frame of every clip in the clips library.

FUNC Extends functionality when used together with other keys. When pressed, 
available option keys are lit to highlight the functions you can select. 

Press and release the  key, then press the target key to invoke that 
function. 
See the individual key details for more information.
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Camera Feed and Live/Match Keys
The four camera feed keys , , ,  and the  key on the panel have 
the following functions:

Key(s) Description

 Selects the appropriate camera or feed, A through H (depending on your 
system configuration).

By default, these keys switch between feeds A - D of a multi-cam group. If 
the A key is double-pressed, the keys will then switch between feeds E - H, 
as per the upper set of button labels. Double-press A, B, C or D again to 
return to switching between feeds A - D.

In PGM/PGM Mode:

• The selected camera on the PGM port in focus is lit red.
• Other available keys appear blue.

In PGM/PRV Mode:

• The camera active on PGM is lit red.
• The camera active on PRV is lit green.
• Other keys are lit blue.

Press  + the appropriate camera or feed key A through D to change the 
angle on the clip in focus.

LIVE Jump to the record head position of the current camera.
Press a number key <1>, <2>, <3>, etc. then  to go live on the camera 
corresponding to that number.

Press  in Playlist mode to exit Playlist mode and go Live on the last 
selected camera.

Press  +  to go to the Home angle source in a group.

MATCH
Press , when in a clip, to match back to the original frame on the camera 
or recording.
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Play/Sync, Mark/Edit and Program/Preview Keys
The Play, Mark and Program keys ,  and  on the panel have the following 
functions:

Key(s) Description

PLAY Start playback at 100% on the selected camera and channel.
If in PGM/PRV mode, this applies to the PGM channel.

FUNC+PLAY Start playback on the selected camera and channel at the speed specified in 
the FUNC + PLAY Speed field in User Settings. See FUNC + PLAY Speed on 
page 156 for more information.

SYNC Toggle synchronization (sync) on or off. 

Allows control of both channels together with play, jog, shuttle, and T-bar.

When sync is on, the Sync icon is active both on the panel:  and the 
Desktop: , and the  key is lit green.

MARK Add an event mark to camera or feed. 

Press  in a clip to enter edit mode and modify the in and out points on the 
selected clip.

PGM/PRV Toggle between program/program (PGM/PGM) and program/preview (PGM/
PRV) modes.

CYCLE Cycle between the play-out channels: PGM/PGM and PGM/PRV.
In addition:

 +  +  Locks and unlocks a playout port to prevent actions on 
the T-bar, Jog wheel, , or  keys from 
accidentally
disturbing the play-out on that port.
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Navigation Keys
The navigation keys enable you to navigate to mark points in a feed or clip, or to defined 
positions in the clip library or playlist.

Key(s) Description

 or  + 

 or  + 

When working with clips:
• Step between the mark points on the current camera or feed, or 

between live clip tabs.
• Step between the in and out points of a saved clip.

•  Step between banks on the current page in the library.

When working with playlists:
• Step between playlists on the current page in the library.

 +  or  

 +  or  

 +  or  

 +  or  

Move the clip selection indicator up or down in the library bank or playlist.

When working with clips:
• Step between pages in the library.

• Select clip.

When working with playlists:
• Go to first playlist/go to last playlist.

• Select clip in playlist.
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Panel Action Bar Keys
The main block of Panel Action Bar keys have the following functions: 

Key(s) Description

+ To PL Appends the currently selected clip(s) to the end of the active playlist (or 
creates a new one if no playlists exist).

 nn +  Adds a clip to the playlist with that number (nn).

 +  Adds all camera angles of a library clip to the last active 
playlist as individual clips, one for each camera angle. 

nn +  +  Adds all camera angles to the playlist with that number 
(nn).

NEW PL Creates a new, empty playlist, or if library clips are selected creates a new 
playlist containing the selected clips.

INSERT Inserts a clip into the active playlist at the cursor position, and moves all 
subsequent clips down. 
When in Speed Profile mode, inserts a keyframe at each press. For more 
information on the shape and duration of the profile, see the section Setting a 
Variable Speed Profile for Slo-mo Playback on page 89.

 +  Pastes the copied clip from the buffer.

 +  Splits a clip in a playlist at the playhead position, and puts 
the user at the in point of the second clip.

nnn +  When in a playlist, adds clips according to the number at the 
active position in the playlist.

BROWSE
Press nn +  to navigate to the same timecode on a different camera. 

Hold down  and rotate the jog wheel to scroll through all live recordings 
at the same timecode.

Press  +  to open a multi-cam clip in a playlist into its individual clips; 
one for each camera angle. Each clip displayed as a result of this action also 
includes all other angles.
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FAST JOG Toggle Fast Jog on or off. 
Fast jog increases the speed at which the jog wheel jogs the on-air clip, 
according to the Fast Jog multiplier configuration setting. The default setting 
(when key is bright blue) is for Fast Jog to be on. When the key is unlit Fast Jog 
is off.

Press  twice, rapidly, to put the wheel into Shuttle mode (red). You can 
configure the default in the panel System Configuration menu, see the section 
Panel Settings: Panel Configuration on page 165.

CUE Cues a selected clip on the play-out port window.
The clip also displays in the Next Window frame. If sync mode is active all 
channels are cued.
To cue the clip, either:

• When in preview, press  +  to cue the item currently loaded 
on the preview channel to the program channel, and vice-versa.

• If Enter to Cue is enabled (see page 156), you can navigate to the clip 

using the keypad, then press  to cue it. 

• Double-tap a clip to cue it.

PL Press once to open the playlist window on the active playlist, at the last active 
position. The key lights green when operating in Playlist mode.

Press twice to jump to the top of the current playlist.
Press three times to cue the current playlist from the top. In program/preview 
mode this cues the first clip on program, and the second in preview.

IN Marks an in point on the current camera or feed.

Goto In  
 +  Jumps to the last in point marked on a live recording.

OUT  Marks an out point on the current camera or feed.

Goto Out  
 +  Jumps to the last out point marked on a live recording.

Key(s) Description
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SAVE Saves the current marked event to the library.

Enter a number first, e.g., nn +  to save the clip to a specific numbered slot 
in the library.
Save changes to a transition or speed profile when editing any of these for a 
clip. 
When used together with , removes selected entries from a playlist.

 +  Opens the push menu, allowing you to push clips to other 
users’ or user group’s libraries. When using these keystrokes, 
choose a user or group and then enter a slot number in the 
destination library.

 +  Pushes a clip to the previously pushed-to user or user group 
in the next available slot.

TAKE Takes the clip on the selected channel(s).
In preview mode, the clip is taken to air with a dissolve from preview to 
program.

ALT
 +  Toggles the T-bar alternate range on and off.

Key(s) Description
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Using the Transport Controls on the Panel
The transport controls on the Panel comprise the Jog/Shuttle Wheel and the T-bar.

Using the Jog/Shuttle Wheel
Use the jog/shuttle wheel to navigate forward and backward through a live feed or saved 
clip. 

Use the  key on the panel to toggle between standard speed or fast jogging and 
shuttling.

In addition, press  and rotate the jog wheel to browse though the clip library or current 
playlist entries.

Jogging Through a Feed or Clip
Depending on the status of the  key and the speed at which you rotate the wheel, you 
can jog forward or backward at variable speeds as follows:

• Key lit light blue : Standard jog speed

• Key lit dark blue : Fast jog speed.

After a short period of inactivity the wheel effectively locks in position to reduce the 
possibility of moving the wheel accidentally. When locked, you will need to apply a 
stronger initial movement to release the lock, see the section Panel Settings: Panel 
Configuration on page 165.

You can configure the jog wheel to define the number of frames of movement per 
revolution of the wheel.

Shuttling Through a Feed or Clip
Shuttling is a faster navigation technique than jogging and can be used to navigate at high 
speed to get to an approximate area of a clip.

Press the  key twice to enter shuttle mode; you will see that the key changes color to 
red: . 

The  key returns to its default mode after a period of inactivity. You can define this fast 
jog timeout period in the Jog Wheel section of the Panel Settings menu.

The wheel rotates against a clutch that provides resistance. In shuttle mode speeds of ×1, 
×2, ×4, ×8, ×16, ×32 and ×64 are available in both directions, depending on the amount of 
rotation of the wheel against the clutch. 

You can set a speed multiplier for the fast jog function in the range 1 to 15 (inclusive) in the 
Panel Settings. See the section Panel Settings: Panel Configuration on page 165.
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Using the T-bar
Use the T-bar to start playing-out a cued clip, or to slo-mo part of a clip, increasing the play 
speed from zero. Change the position of the T-bar either to speed-up or slow-down the 
play-out speed of a clip, as required.

You can configure the T-bar in the in the T-Bar section of the Panel Settings menu, see the 
section Panel Settings: Panel Configuration on page 165.

In addition, you can also configure the T-bar to switch to an alternative speed range 
(between -400 and +400%, depending on your configuration) if required.

To engage the alternative T-bar range, press: 
 then  

Once activated, the alternative T-bar range remains in use until deselected, then returns to 
the standard T-bar range.

You can configure the alternative T-bar range in the T-Bar section of the Panel Settings 
menu. see the section Configuring the Alternate T-bar Range on page 169.
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Overview of the Touchscreen Panel
The LiveTouch Panel touchscreen provides clean, instant access to your highlights library. 
You can navigate through your library, manage clips and playlists and interact with content 
using menus and a variety of touch gestures. The touchscreen is designed to execute 
common operations quickly and easily, while also providing sophisticated tools for multi-
cam operation and other advanced features. Key user interfaces include:

Clips Screen : Displays your clips library and allows instant clip creation, 
organization and application of default settings. From the clips 
screen, you can:

• Save, copy, cut and paste clips anywhere in the clip library.
• Easily apply speed effects to a single clip entry or group of 

clips. Up to three default speed settings can be saved as well 
as the ability to build dynamic speed profiles.

• Switch display of the overlay on or off.
• Apply audio patching to clip entries.
• Select a clip as an Auxiliary Audio clip.
• Preview and switch to different angles within multi-cam 

groups.
• Send clips to a playlist in the Playlist Screen.

Playlist Screen : Provides an intuitive interface to build, manipulate and play-out 
highlight sequences. You can load all available camera angles of a 
clip, or build sequences including various events of interest. From 
the playlist screen, you can:

• Build and re-order playlist sequences.
• Apply effects to selected clips or an entire playlist.
• Activate, deactivate and modify transitions between clips in 

a playlist using the transition controls.
• Adjust audio track transitions between clips using the split 

audio functions.
• Manipulate a playlist sequence while playing out Live to air 

by moving, adding or deleting clips.
• Navigate through all playlists in the clip library. Playlists 

display the first frame of the first clip as thumbnails.
• Preview and switch to different multi-cam angles.
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Using the Panel Touchscreen Menu Softkeys
The touchscreen panel provides an interactive interface to operate LiveTouch together with 
the LiveTouch panel keys and transport controls.

Using the Panel Touchscreen Menu Softkeys
The available panel screen options down the right-hand side of the screen are as follows:

Home softkey: Provides basic information about current channels being 
recorded, and provides controls for program modes and 
general playback configuration.

Clips softkey: Displays the Clips Library, which stores saved clips in a 
structured page/bank/slot arrangement and provides quick 
and easy controls to play or save clips, or add them to 
playlists. It also provides access to clip playout controls.

Playlist softkey: Provides access to playlists and the controls to manage the 
playout of clips as required.

Search softkey: Provides a detailed search facility, using the web bin, to find 
any clips quickly and easily on the available systems. Note 
that the web bin address is defined in the Network tab of the 
Panel Settings menu. 

Menu 
Softkeys

Fig. 3-1: Overview of the Clips Screen Components
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Tools softkey: Access external applications, depending on system 
configuration.

Settings softkey: Access operational settings for the touchscreen, T-bar, jog/
shuttle wheel and other controls. Also indicates network 
connectivity status.

Navigating the Touchscreen
You can navigate around the LiveTouch touchscreen using any of the following methods:

• Press a menu softkey on the touchscreen to open a different screen.
• Press other controls on the touchscreen to use a function or open a list of options, 

depending on the type of control.
• Swipe left or right in the library or playlist area to switch library banks or playlist tabs, 

respectively.
• Swipe up or down in the library or playlist area to scroll through the current library 

bank or playlist, respectively.
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Using the LiveTouch Panel
Once you have set up live feeds and recordings you are ready to play them out, marking 
important reference points to use when navigating the feed or saving clips to the library.

Marking Reference Points in the Live Recording
Enhancements to the LiveTouch workflow for marking points of interest in the Live 
recording provide the following capabilities:

• Navigation forward or backward through marked points.
• Addition of unlimited mark points to the record timeline.
• Quick, direct access to specific marks using the Panel’s number pad.
• Create a clip from a markers simply by pressing .

As the live recording plays through, you can follow its progress in the record timeline.

You can mark a point of interest in the record timeline at any time by pressing: .

After adding a marker, you can review it in the Mark Pane by tapping the mark icon  in 
the top right-hand corner of the live feed port. 

The mark icon is only active when a live feed is playing in the output port. When inactive 
the icon is grayed out: .

If you mark a point in a group of Live recordings, the mark is added to all camera angles at 
the same point.

The mark points are not displayed in the Panel Live record timeline but you can view all 
markers and their thumbnails by clicking  to open the Mark Pane, see Figure 3-2 and 
Figure 3-3.

Fig. 3-2: Record Timeline Playing on Panel
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When the Mark Mode is active for a live recording, tap  to open the Mark pane:

Working with Reference Markers in Mark Mode
The Mark pane displays the thumbnails of markers added to the record timeline. Each mark 
is numbered sequentially and assigned a timecode.

Once the Mark Pane is open, you can do the following:
• Play-out a marked event immediately, in the active port window.
• Review the video at the point in the record timeline at which you added the mark.
• Create a clip from the video at the mark point and save it to the Clips Library.
• Rename a mark.
• Delete a mark.

By selecting a mark thumbnail in the Mark Pane, you can go directly to that point in the 
record timeline.

To play-out a marked event immediately, in the active port window:

• Select the mark, then press: .

Play starts from the mark and continues from that point.

Mark Numbering and Navigating Using the Mark Key

Each mark point is assigned a number and a timepoint. Mark numbers on a given recording 
timeline start at 1 and grow sequentially. To access a specific mark, press [Mark Number] + 

.

For example, enter: 103  to go to straight to the clip in slot 103.

Fig. 3-3: Record Timeline Playing on Panel
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Marking Reference Points in the Live Recording
You can then use the  keys to step backward or forward through your

mark points from the current position in the record timeline.

If you have added a large number of markers to the record timeline, you can page up and 
down through the markers in the Mark Pane using the up/down arrow keys: .

Editing Markers

You can edit the number and/or the description of a marker in the Mark Pane as follows:
1 Locate and select the mark to rename.
2 Either double-tap the mark thumbnail or tap  to open the edit dialog.
3 Tap in either the Number or Description field.

This opens the soft number pad or keypad as appropriate.
4 Enter the new marker number or description then tap  to close the 

keypad.
5 Tap  again to save your changes.

Changing the number of a marker does not change the displayed position of the 
marker - it retains its original position in the list.

Deleting Markers

Delete a mark or marks from the Mark Pane as follows:
1 Locate and select the mark to delete in the Mark Pane.
2 Tap  to open the deletion dialog.

Note: In/Out points are not displayed on the record train.

Fig. 3-4: Edit/Rename Mark Dialog on Panel
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3 Tap  to delete the selected mark.

4 Alternatively, select  then tap  to delete all marks from 
the record timeline.

Using In/Out Reference Marks to Create Clips
See Figure 3-6 on page 74 for a schematic overview of how LiveTouch saves clips from the 
live feeds, depending on the method you choose to save the clip. The default clip durations 
for the various methods available to save a clip are set in the Clips tab of the Panel Settings 
(In Save Length, Out Save Length, Mark Save Length and One Press Highlights). See 
the section Saving Clip Settings on page 162.

Note: Take care when deleting marks on the Panel. It is not possible to 
recover marks once they have been deleted from the record timeline.

Fig. 3-5: Deleting a Marker from the Mark Pane
73



Using the LiveTouch Panel
Marking Reference Points in the Live Recording
Fig. 3-6:  Different Methods Available to Save a Clip Using Default or User-defined Durations 
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To mark and save a clip of interest quickly to the library, press:  then .

When you save the clip, LiveTouch uses the preset, default duration from the mark point to 
generate a clip of default length. 

The default clip durations are defined in the Saving section of the Clips Settings menu. See 
Saving Clip Settings on page 162.

Marking In and Out Points to Save a Clip

You can use the  and  keys, either on their own to 
mark short events with a default duration, or together to mark the beginning and end of a 
longer section of interest.

To mark a short duration clip either press  just before the point of interest, or press 
 immediately after that point.

A default duration after the in point, or before the out point determines the length of the 
saved clip. 

Set these event durations in the Clips tab of the Panel Settings (In Save Length, Out Save 
Length, and Mark Save Length), see the section Saving Clip Settings on page 162. 

If necessary, you can edit the in and out points of a marked segment, as described in the 
following section.

You must always save the clip, defined using both  and  keys, before marking 
any further points, or the clip will be lost, see the section Navigating Through the Clips 
Library on page 82.

Editing an Event Duration
If necessary, you can edit an event to change its in and out points either on-the-fly, on the 
live recording event, or on a clip saved in the library.

Edit the duration of an event as follows:

1 Press the  key to launch the edit mode.

2 Step to an event mark using the  or  keys.

3 Use the jog wheel, with the  and  keys, to set the new in and out points of 
the event.

4 Press  to save the edited clip back to the clips library.
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To exit edit mode without making any changes, press the  key again.

Removing Mark Points from the Recording
To remove the current event mark on the record timeline (the play head must still be in the 
region of the mark):

• Press  + 

To remove all marks on the timeline for the current event:

• Press  then  + 

For more information on markers and the Mark Pane, see the section Marking Reference 
Points in the Live Recording on page 70.

Jumping to a Specific Timecode in a Clip
To jump to a specific timecode in an event clip:

1 Press  on the panel. 
A numeric input box opens:

2 Enter a timecode value using the keypad on the panel.

Fig. 3-7: Editing a Marked Event
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3 Press  to confirm the timecode and jump to that position in the clip.

To remove the numeric box without entering a timecode value, press  again.

The following sections provide an overview of some of the tasks you can perform on the 
panel. For more detail, see the associate cross-references provided.
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Working with the Clips Library

Overview
The LiveTouch clips library screen enables you to create and organize your clips and to 
apply default settings.

From the LiveTouch clips library screen, you can:
• Create and save clips to any location in the clips library.
• Copy, cut and paste clips from one location in the clips library to another.
• Apply play-out speed effects to a single clip, or group of clips.
• Choose from up to three pre-configured, default speed effects, or build a dynamic 

speed profile to apply to a clip or group of clips.
• Apply audio patching to clips.
• Select a clip as an Auxiliary Audio clip.
• Preview and, if desired, switch to different camera angles in multi-cam groups.
• Send clips to a playlist.

Saving Clips to the Library
A number is assigned to each saved clip, either automatically, using the next available slot 
(as indicated at the top of the screen, immediately to the left of the library navigation 
controls), or manually, at the point of saving, by entering the number of a target slot before 
pressing: .

The clips library contains a total of:
• Nine Pages (1 to 9)
• Each Page having ten Banks (columns) (0 to 9)
• Each Bank having ten Slots (0 to 9).
• Allowing up to 900 Clips to be saved so that each clip has a unique numeric identifier 

(from 100 to 999).

The clip number comprises three digits, from 100 through to 999, with each digit referring 
to a specific location in the library.

The clip numbering syntax is [Page][Bank][Slot]. For example:
• Clip 111 - the clip is stored on Page 1, in Bank 1, Slot 1
• Clip 635 - the clip is stored on Page 6, in Bank 3, Slot 5
• Clip 707 - the clip is stored on Page 7, in Bank 0, Slot 7

Figure 3-8 on page 79 shows a schematic overview of the various locations in the clips 
library.

Note: It can be useful, for ease of access, to save related clips on the same 
page or in the same bank.
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If configured, LiveTouch can save clips automatically to a numbered page corresponding to 
the live recording tab from which they are saved. For example, a clip saved from the live 
feed on Tab 3 is saved in the next available slot in Page 3.

To enable this form of paged saving, select the Clip Page Matches Source checkbox in the 
Location area of the Clips Settings menu, see the section Panel Settings: Clips Configuration 
on page 162.

When saving a clip from a live recording group, LiveTouch saves all camera angles in the 
group in the same library slot.

Fig. 3-8: Schematic Overview of Pages, Banks and Slots in the Clip Library
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Using the Clips Library Display
To display the clips library screen:

• Press .

The top-left of the clips library screen displays either the currently playing clip, or the next 
cued clip.

The right-hand side of the screen displays the clips library view and library navigation keys. 

The library lists saved clips and displays them by bank, in numerical order within the bank, 
as described in Navigating Through the Clips Library on page 82.

The boxes in the bottom-left corner provide clip entry control including speed profiling, 
audio patching and looping. 

Currently Cued
Clip

Fig. 3-9: Clips Library Screen Components
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In addition, you can use the action bar along the bottom of the screen to move clips to 
different locations in the library, see the section Navigating Through the Clips Library on 
page 82.

You can edit any clips saved in the clips library. To do so, jog backward or forward through a 
clip and press the  and  keys to change the In and Out points in the clip.

To access the tails of a clip, press  and define new in and out points, then press 
.

Fig. 3-11: Panel Clip Entry Controls

Fig. 3-12: Editing the In and Out Points of a Saved Clip
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Navigating Through the Clips Library
Navigate through the clips library using the navigation keys at the top of the screen. 

The navigation keys have the following functions:
• Go to the previous bank.
• Go to the next bank.
• Go to the previous page.
• Go to the next page.
• Shows the current location in the library in the form: Page.Bank. For 

example, 1.4 equates to page 1, bank 4.

Swipe up or down in the library area of the Panel touchscreen to scroll through the slots of 
the current bank.

Swipe left or right on the Panel touchscreen to scroll though the banks of the current page. 
In addition, you can also navigate through the clips library using the following methods:

• Enter the three-digit number of the specific slot (if known) then press .

• Press  then  or  to move to the previous or next Page, respectively.

• Press  then  or  to move to the previous or next bank, respectively.

Renaming Pages in the Clips Library
The nine Pages of the Clips Library are named by default, Page 1, Page 2, etc. 

If necessary, you can change the Page title on the Desktop Client and any changes are 
reflected on the Panel touchscreen.

For details on renaming a page title from the Desktop Client, see Protecting Clips from 
Deletion on page 213.

Note: It is not currently possible to edit the page title using the Panel 
interface.

Fig. 3-13: Renaming a Page Title in the Clips Library
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Pushing a Clip or Playlist to Another LiveTouch User or User Group

1 Press  +  on the LiveTouch panel.
This opens a dialog box listing all other LiveTouch users and user groups. Touch a user/
group and enter a slot number.

To push a clip or playlist to the previously selected LiveTouch user or group:

2 Press  +  to push a clip or playlist automatically to the user or group last 
selected, using the next available slot after the last slot used in the push.

Creating a User Group
User groups can be created “on the fly” from the Panel. To create a new group:

1 Press  +  to open the Grouping Options screen:

2 Select the users to add to the new group, and touch ; enter a name for the new 
group, and press . The group is created and added to the Groups list on the 
left.

Fig. 3-14: Pushing a Clip or Playlist to Another User or Group

Select User: Left

Confirmation that Clip or Playlist 
Sent to User and Slot Specified

Fig. 3-15: Grouping Options
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Renaming a User Group
To add or remove users from the group, select it and click  to edit. To delete a group, 
select it and click .

Renaming a User Group

1 Press  +  on the LiveTouch panel to open a dialog box listing LiveTouch 
users and user groups. Touch the group you want to rename to select it.

2 Touch the  icon, then touch the group name again; the soft keyboard is displayed.

3 Type the new name for the group, and press . The group is renamed.

Selecting a Clip
• Tap a slot in the library to select the clip.

A yellow border indicates the current slot position and selected clip. Several selected 
clips are identified with a pale background to the slot(s).

To select a series of consecutive clips:

• Press on the first clip, press  then press on the last clip in the series.
This selects all clips between the first and last clip, inclusive.

To select several non-consecutive clips:
• Press on one clip, press  then press on each of the other clips required.

Selected Clip

Fig. 3-16: Selecting a Clip in the Clips Library
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Using the Action Bar in the Clips Library
The action bar at the bottom of the screen provides Rename, Delete, Cut, Copy, Paste and 
Send softkeys, to manage individual clips, or groups of clips in different parts of the library.

Pre-Naming a Slot
If required, slots may be named before clips are added. Any clips subsequently saved to that 
slot will automatically be renamed with the slot name. 

To pre-name a slot:
1 Select an empty slot to pre-name. 
2 Touch Name Slot; the Name Slot dialog is displayed:

3 Enter a name for the slot, and click Confirm to save it and close the dialog.

Note: When renaming a clip saved with multiple angles, it is possible to 
rename all angles in the slot at the same time. To do this, enable the 
Apply to All Angles check box on the Rename Clip dialog:

The check box setting is persistent, i.e. once enabled it will remain 
active for all future events until disabled by the user.

Fig. 3-17: Name Slot Dialog
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Use the Clear Name button to discard the name, if required.

Timeline Step-through Mode
Press  to toggle the action bar between Action mode and Timeline Step-through 
mode:

Use the Timeline Step-through softkeys to step forward or backward along the timeline at 
the pre-set intervals (-9, -1, +1, +10 frames.) To set the intervals for the timeline step 
softkeys, see the section General User Settings on page 159.

Fig. 3-18: Slot Pre-Named 
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86



Live Touch
User Guide
Using the Clip Entry Controls in the Clips Library
Use the clip entry controls on the left-hand side of the screen, below the current play clip, to 
adjust the individual characteristics of your clips.

Applying the Default Speed for Slo-mo Playback
You can apply a default playback speed to slo-mo a particular clip each time it is played. 
LiveTouch displays the default playback speed as a percentage in the lower two-thirds of 
the Speed box.

To apply the default playback speed:
1 Select a clip (or several clips if they are to be set to the same playback speed).
2 Press the lower section of the  box displaying the speed percentage, for 

example, 60%. 
This applies the default playback speed without opening the Speed Settings options.
You will see the label SP n% highlighted in the clip details for the Clip(s) assigned the 
default speed setting, where n% is the percentage of full speed, for example, 60%.

Setting a Constant Speed for Slo-mo Playback
You can set a different (non-default) playback speed to slo-mo a particular clip, at a steady 
rate, each time it is played.

To set a constant slo-mo speed:
1 Select a clip (or several clips if they are to be set to the same speed).
2 Press .

This opens the preset Speed Settings box:

Fig. 3-20: Clip Entry Controls 
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3 Select one of the three available preset speeds to apply to the selected clip. For 
example, 25%, 60% or 75%. This automatically closes the Speed Settings box and 
assigns the selected constant speed setting to the clip(s).

See Changing a Slo-mo Speed Preset on page 89 for information on changing these 
default values.
You will see the label SP n% highlighted in the clip details for the Clip(s) assigned the 
default speed setting, where n% is the percentage of full speed, for example, 75%.

Fig. 3-21: Preset Speed Settings 
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Changing a Slo-mo Speed Preset
To change the default value of a preset speed box:

1 Press  to open the Speed Settings options.
2 Press  on the speed preset box containing the default speed setting you want to 

modify; the numeric keypad is displayed.
3 Enter a new speed percentage value using the numeric keypad. The allowable range is 

0 - 400%.

4 Press  to save the speed change.
The Speed Settings box closes automatically.

Setting a Variable Speed Profile for Slo-mo Playback
To set a speed profile for variable speed playback:

1 Select a clip (or number of clips if they are to be set to the same profile).
2 Press  to open the Speed Settings options.
3 Press the Profile option: .

This opens the speed profile popup enabling you to define a suitable speed profile for 
the selected clip, using the T-bar and jog wheel on the panel to move to points of 
interest through the clip.
Two speed ranges are available; 0-100%, and 0-400%. Use the   button to toggle 
between the two.

Fig. 3-23: Changing a Default Slo-Mo Speed Preset
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4 Jog to a position in the clip where the profiling is to start.
5 Set the required speed either using the T-bar, or by entering a speed value using the 

numeric keypad followed by .
6 Press  to add a keyframe.

7 Repeat steps 4 - 6 to add as many keyframes as required for the profile. 

8 Use  and  to step backward and forward through the keyframes in the 
speed profile.

9 Press  or .

The Speed Profile popup window automatically closes.
You will see the label SP highlighted in the clip details for the Clip(s) assigned the speed 
profile.

Fig. 3-24: Initial Speed Profile Popup
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The following example shows the steps involved in creating a half-speed (50%) profile for a  
section of a clip. 

Step 1:

Jog/Shuttle to Start Point in Clip & Set T-Bar 
to 50%

Step 2:

Press to Insert Keyframe at 100% & at 50%

Step 3:

Jog/Shuttle to Next Point in Clip at End of 
50%Section, Set T-Bar to 100% & Insert 
Keyframe
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You can add multiple pauses to a clip, as required. If you do so, the color of the line 
immediately after each pause changes. The colors alternate between light-blue and a 
darker-blue to make the start and end of each pause clearly visible.

To delete individual keyframes from a profile:

• Use  and  to step backward and forward through the

keyframes, and press  +  to remove the currently selected keyframe.

To remove the entire, current speed profile:
• Press Clear displayed in the bottom right of the Speed Profile window.

Assigning Audio Patching Options
Before selecting an audio patch setting, you first need to define the audio patches, see the 
section Defining Audio Presets Using the Desktop on page 187. The default audio presets are 
displayed when you select the Audio control.

To set an audio patch for the currently selected clip(s), either select the default displayed in 
the lower section of the Audio box, or:

1 Select a clip (or number of clips if they are to be assigned the same audio patching 
option).

2 Press .
This opens the Audio Patching popup, displaying the available audio patching options.

Note: Setting the speed down to 0% invokes a pause that requires you to 
press

  to restart play at 100% from this point. 

A break in the profile line is shown, and the next frame is 
automatically inserted at 100% play speed.

Fig. 3-26: Defining a Speed Profile

Completed Speed Profile
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3 Select the required patch setting (any of the audio presets or the mute option) from the 
popup.

4 You will see the label AP highlighted in the clip details for the Clip(s) assigned the audio 
patching preset.

Changing the Available Audio Patching Options

You can change the audio patching options available in the audio patching popup by 
pressing the edit icon  displayed in the top-right corner of each option. 

This opens the Change Audio Preset popup (see Figure 3-29), listing the available options. 
Choose a different audio preset from the list, if required, and LiveTouch adds the option to 
the audio patching popup menu. The Change Audio Preset popup lists all audio presets 
saved when defining Audio Patching in the Audio section of the User configuration, see 
section General User Settings on page 159.

Fig. 3-27: Audio Patching Popup

Click to Open Audio 
Patching Settings Popup

Click to Toggle Default Audio Patching 
Without Opening Settings Popup

Selected Audio Patching 
Preset

Selectable Audio Preset 
Options
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Change Available Audio Presets

Fig. 3-28: Audio Patching Applied to Clip
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Auxiliary Audio
Additional audio may be added to playlists, to provide music or a voice-over, for instance. 
This is known as Auxiliary Audio. Imported audio files are automatically made available as 
auxiliary clips.

Auxiliary clips are often referred to as Aux Clips.

Define, Select and Add an Aux Clip to a Playlist Using the LiveTouch Panel
1 To define a clip as an aux clip: 

• Select the clip to be defined as an aux clip. This could be any clip that carries audio, 
so video clips can be selected if you want to use the audio content as an aux clip.

• Tap .
• Tap on the blue speaker icon (below) to define the clip as an aux clip.

After selection, the clip is shown as being available to use as an aux clip. Note that in 
this example, a video clip has been selected; the audio from this clip is now available as 
an aux clip.

Fig. 3-29: Changing Available Audio Presets

Fig. 3-30: Selecting an Aux Clip

Tap to select 
as an aux clip

Gray speaker 
thumbnail indicates 
an audio-only clip
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2 To add an aux clip to a playlist:
• Open the required playlist.
• Tap ; it will turn blue to indicate that Split Audio Editing is active.

• Tap  to open Aux Audio. The icon will turn purple to indicate it is active.

• Tap  at the bottom of the screen:

A list showing imported audio files and clips defined as aux clips is displayed. Select as 
required and tap Add. You can also double-tap the entry to add it as an aux clip.

Fig. 3-31: Confirmation of Clip Availability 

Blue speaker icon shows 
clip 113 is now available 
to use as an aux clip

Fig. 3-32: Audio Edit Button 

Fig. 3-33: Aux Audio Icon 

Fig. 3-34: Audio + Icon 
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The selected aux clip will be added for the duration of the playlist. If the playlist is 
longer than the aux clip, the clip will be looped. When a clip is added to a playlist, it 
becomes known as an Aux Track.

3 To adjust the level of the aux track (if required):
• Tap ; a new window is displayed:

Fig. 3-35: Aux Clip Selection 

Fig. 3-36: Aux Level
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Levels can be adjusted by either sliding the bars on the panel, tapping the desired 
position or by using the T-Bar.

Define, Select and Add an Aux Clip to a Playlist Using the LiveTouch Client

This is performed in basically the same way as for the LiveTouch panel, as described above. 
Some actions are carried out slightly differently however:

1 To access Aux Audio using the client:
• Click  below the playlist; the Aux button will slide out from the left:

• To add an aux clip, click and hold the desired clip and drag it into the aux track. 
Alternatively, press “S” on the keyboard; this will bring up an aux track list. Add the 
clip by double-clicking it, or by selecting it and clicking Add. 

Fig. 3-37: Control Detail

Fig. 3-38: Aux Level Adjustment
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Add a Keyframe to an Aux Clip and Adjust Level
1 To add the keyframe:

• Scroll to the point in the clip where you want the keyframe to be added, and click 
the Add button. The keyframe position is indicated by yellow markers, as can be 
seen in Figure 3-39. 

2 To adjust the level:
• Drag the Aux Audio and/or Playlist Audio levels as required. The Add button will 

change to an Update button when these values are changed:

• Click the Update button to save the new levels.

Fig. 3-39: Aux Level Adjustment - Client

Fig. 3-40: Aux Level Adjustment - Client
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Fig. 3-41: Aux Audio Edit - Client

Fig. 3-42: Aux Audio Edit - Client
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Assigning the Loop Function to a Clip or Clips
The Loop function enables you to loop play clips or groups of clips in the library.

To loop a clip:
1 Select the clip or clips to be looped.
2 Press .

You will see the loop icon  highlighted in the clip details for the Clip(s) assigned the 
Loop function.

You can also loop a playlist or individual clips included in a playlist, see the section 
Assigning the Loop Function in a Playlist on page 117.

You can also assign the looping function from the Desktop, see the section Looping a Clip 
on page 217.

Fig. 3-43: Aux Audio Edit - Client

Fig. 3-44: Loop Function Applied to Clip

Loop Function Applied & 
Saved with Clip
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Applying Star Ratings and Tagging Clips

Applying a Star Rating to a Clip

When using the LiveTouch Panel, you can assign one to three stars to clips with the Tagging 
Options window. This can be performed using either the  button or the  key.

Applying a star rating to a clip using the  button:
1 Select the clip or clips to be assigned stars.
2 Press  to open the Tagging Options window.

3 Press one, two or three stars as required, then press .
You will see the assigned number of stars saved in the clip details for the selected 
clip(s).

Fig. 3-45: Tagging Options
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Fig. 3-46: Three Stars Applied to Selected Clip
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Assigning a star rating to a clip using the  key:
1 Double-press  to open the Tagging Options window.

2 Use the up and down arrow keys to apply the star rating. For example, press the up 
arrow 3 times to add a 3-star rating, and down once to change to a 2-star rating.

3 Press .
You will see the assigned number of stars saved in the clip details for the selected 
clip(s).

Fig. 3-47: Tagging Options
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Fig. 3-48: Three Stars Applied to Selected Clip
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Applying Event Tags to a Clip

When using the LiveTouch Panel, you can assign an event tag to clips with the Tagging 
Options window. This can be performed using either the  button or the  key.

Applying an event tag to a clip using the  button:
1 Select the clip or clips to be assigned an event tag.
2 Press  to open the Tagging Options window.

3 Select event tags and/or roster names from the available lists as required, then press 
.

You will see the selected tags saved in the clip details for the selected clip(s).

If you select multiple clips in the main user interface and then open the tagging menu, 
those tags currently used by all selected clips are highlighted bright blue, and any tags 
applied only to some clips are highlighted dark blue. 
To remove all tags from the selected clip(s), press  then Confirm.

Fig. 3-49: Selecting Event Tags and Roster Names to Apply to a Clip
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Selected Event Tag
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Fig. 3-50: Name & Event Tags Applied to Selected Clip
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For information on user rules and loading tag sheets or roster files, see the LiveTouch 
Installation Guide. 

Applying an event tag to a clip using the  key:

1 Select the clip or clips to be assigned an event tag, then double-press the  key to 
open the Tagging Options window. 

2 Using the keypad, enter the number of the tag to assign, followed by . 

3 Press ; the tag is applied to the clip.
You will see the selected tags saved in the clip details for the selected clip(s).

If you select multiple clips in the main user interface and then open the tagging menu, 
those tags currently used by all selected clips are highlighted bright blue, and any tags 
applied only to some clips are highlighted dark blue. 

For information on user rules and loading tag sheets or roster files, see the LiveTouch 
Installation Guide. 

Fig. 3-51: Selecting Event Tags and Roster Names to Apply to a Clip
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Fig. 3-52: Name & Event Tags Applied to Selected Clip
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Editing Tagsheets

Press  to open the Editing Tagsheets dialog:

The available tagsheet function softkeys along the top of the screen are as follows:

Delete Selected: Delete selected tags from the active tagsheet.

Deselect Selected: Deselect any tags selected in the active tagsheet.

Add Tag: Add a new tag to the tagsheet. Opens the New Tag dialog 
and soft keyboard:

Rename Tag: Rename the selected tag. Opens the Rename Tag dialog 
and soft keyboard:

Fig. 3-53: Editing Tagsheets Page
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Reorder by Number: Restores the original numeric order of tags in the tagsheet 
if you have changed the order of tags in the tagsheet.

You can drag a tag or multiple selected tags to new positions on the tag sheet as follows:
1 Select the tag or tags you want to move.
2 Touch and hold on the touchscreen, then drag the selected clip(s) and drop into their 

new location.
You will see a yellow border around the clips as you move them to the new position.

Propagation of LiveTouch Tagging Metadata
LiveTouch tagging metadata needs to populate the description field when ISA clips are 
created. When tags are modified (added to or deleted) the same must happen on the ISA 
clip.

Fig. 3-54: Dragging Tags to New Position in Tagsheets Page

Press to Apply 
Edits

Event Tags Roster Tags

Original Tag 
Location

New Tag 
Location
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ISA clips that are created by the LiveTouch Manager include any tags that have been 
applied. Any future changes to the tags for that clip will also update the metadata of the ISA 
clip in the Server Bin. If the update fails, the LiveTouch Manager makes three additional 
attempts to update the metadata. If the update fails after the third attempt, no further 
updates are made.

By default, LiveTouch saves tag metadata to the ISA Description field in the Server Bin, see 
Figure 3-55. You can, however, change the target field for the metadata using a console 
command.

LiveTouch saves the tag metadata as a comma-separated list containing the text of the tags 
applied to the clip in LiveTouch. Details of the clip number, or extended player information, 
are not included.

For example, with the clip shown in Figure 3-55, only the text of the tags is transferred to 
the ISA.

The LiveTouch Manager remembers the relationship between the ISA clip and the 
LiveTouch Clips Library location until you delete either the library entry or the ISA clip.

This feature is triggered either when a LiveTouch client (Desktop Client or FileFlow 
Manager) requests the creation of a visible clip, or the Rules webpage automatically creates 
a clip.

Fig. 3-55: Tag Metadata Persisting Through to ISA Clip 

Tag Data Saved in 
Description Field in ISA 
Clips Bin

Tag Data Persisted 
Through to ISA Server Bin
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Clip Transitions Function
The Transitions function in the clip entry controls is used to add crossfade transitions 
between clips in a playlist, if required. Transitions are not available for use in the clips 
library, see the section Editing Transitions Between Clips in a Playlist on page 121.

Previewing and Changing the Camera Angle for Multi-cam Recordings
You can define multi-cam groups when setting-up the live recordings, see the section 
Grouping Multiple Camera Angles in Live Recordings on the Desktop on page 191.

The Angle control enables you to:
•  Preview the different camera angles saved with a multi-cam clip in the port window, 

and/or
• Change the default camera angle saved with a multi-cam clip.

Previewing the Camera Angle for Multi-cam Recordings

Use the Angle control to preview the different camera angles saved with a multi-cam clip 
as follows:

1 Select the multi-cam clip and press the  box.
This opens the Angle Selection panel, containing thumbnails for all camera angles 
saved with the clip.

2 Select the Preview icon  for the camera angle you want to preview, usually: A - F, 
depending on the size of the multi-cam group.
The preview will show in the port window (and on the Desktop).

3 If necessary, preview any of the other camera angles.
Either close the Angle Selection box at this point to retain the original camera angle, or 
select the thumbnail of one of the other camera angles to save that with the clip as 
described in Changing the Selected Camera Angle for Multi-cam Recordings, below.

Preview

Currently Selected 
Camera Angle 
Thumbnail

Fig. 3-56: Switching the Default Camera Angle on Panel

Selected Camera 
Angle Saved with 
Clip

Selected 
Camera Angle 
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Changing the Selected Camera Angle for Multi-cam Recordings

Use the Angle control to change the selected camera angle saved with a multi-cam clip as 
follows:

1 Select the multi-cam clip and press the  box.
2 Select the required angle by pressing one of the available camera angle boxes: A - F 

(depending on the number of live feeds in the group.)

Fig. 3-57: Previewing Different Camera Angles
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Fig. 3-58: Switching Recording Angle on Panel
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This changes the default camera angle of the clip and automatically closes the Angle 
Selection panel.
The Angle Selection panel may display up to eight grouped camera angles, depending 
on the size of the multi-cam group: 

Working with Super-slow Motion (SSM)
The Super-slow Motion (SSM) functionality enables the LiveTouch Server to record and play 
SSM feeds up to x4 speeds.

SSM recordings can be controlled by sQ Record, automation or always-in-record, however, 
SSM feeds can only be used by LiveTouch (sQ Play is not yet supported).

For more information on SSM, and configuring the LiveTouch Server to handle SSM feeds, 
see the LiveTouch Technical Guide.

Fig. 3-59: Switching Recording Angle on Panel

Camera Angle 
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Press to Open Angle 
Selection Box

Default Camera Angle B 
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Fig. 3-60: Angle Selection Panel Displaying Group of Eight Camera Angles on Panel
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Fig. 3-61: Angle Selection Panel Displaying Group of Eight Camera Angles on Panel
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on Clips Generated from 
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Working with Playlists

Overview
The LiveTouch Playlists screen provides an interface that enables you to build, manipulate 
and play-out sequences of highlights. You can quickly and easily load all available camera 
angles of a clip or build sequences containing various events of interest.

From the Playlists screen, you can:
• Build and re-order playlist sequences.
• Apply effects quickly to selected clips or an entire playlist.
• Activate, modify, or deactivate transitions between clips in a playlist using the 

transition controls.
• Manipulate playlist sequences while playing-out live to air by adding, moving, or 

deleting clips.
• Preview, and if desired, switch to different multi-cam angles.

To open the Playlist screen:
• Press  on the panel or  on the panel touchscreen. 

The Playlist screen is displayed as shown:

The port window displays the currently playing clip, or next cued clip, according to the 
current PGM/PRV (program/program or program/preview) mode.

The right-hand half of the screen displays the current playlist and playlist navigation keys.

Fig. 3-62: Overview of the Playlist Screen
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Creating a New Playlist of Clips
Create a new playlist as follows:

1 Press  + .

LiveTouch creates a new empty playlist using the next available playlist number, 
starting at library slot 190 (see also Changing the Library Playlist Slot Default, below) if 
no playlists currently exist.

To renumber or rename a playlist, use the  softkey in the Action bar.
2 Select a clip or multiple clips (e.g., using the  or  keys) in the clips library, 

then press  on the action bar.

Alternatively, you can first select a clip, or multiple clips, then press  or  
and LiveTouch will create a new playlist containing the selected clip(s).

Changing the Library Playlist Slot Default
The default library Playlist starting slot, 190, can be changed if you wish. To do this:

1 Open the Clips configuration tab. See Panel Settings: Clips Configuration on page 162.

2 Set the required options on the New Playlists Dest row. Options are:
• From 190: select to leave the default starting slot at 190.
• Page: select to change the default starting page. Specify the new starting page in 

the Page field; the playlist will be saved to the start of that page, and will overflow 
to the next page if necessary.

• Bank: select to change the default starting bank. Specify the new starting bank in 
the Bank field; the playlist will be saved to that bank on the page you are currently 
on. For instance, if you are on slot 333 and save a playlist, it will be saved in slot 
390, or on the next page if that page is full.

Fig. 3-63: Clips Settings Menu
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Once you have created a new playlist, you can move clips into the playlist using any of the 
following methods:

• If a playlist is already open:
Select a clip or clips and press  to append the selected clips to the bottom of 
the playlist.

• Select clips in the web bin and send to a playlist.
• Press nnn  to open a new playlist numbered nnn.

To renumber or rename a playlist, use the  softkey in the Action bar.

When you create a playlist, LiveTouch temporarily saves the playlist in the library slot 
corresponding to the playlist number, starting at slot 190 unless the default has been 
changed (see Changing the Library Playlist Slot Default, above). When you close the playlist, 
LiveTouch deletes this library item.

To split a multi-cam group clip into its component angles in a playlist, press  + .

This opens each camera angle as a separate clip in the playlist, with each clip containing all 
other angles saved in the multi-cam group.

To change the angle, for example, if they are not to be played-out in camera order, see 
Previewing and Changing the Camera Angle for Multi-cam Recordings on page 108.

Note: To send all available camera angles of a multi-cam group clip press:

  + .


Each camera angle is then added to the playlist as a separate entry.

Fig. 3-64: Default Temporary Storage Location in Clips Library for Playlists
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Changing the Playlist Thumbnail
When a new playlist is created, a thumbnail is automatically set. By default, the thumbnail 
from the first clip in the playlist is used, but this can be changed if required. To do this:

1 Cue the playlist.
2 Scroll along the timeline and stop when the image you want to use as the new 

thumbnail is displayed.
3 Press the thumbnail change icon, shown below; the image is set as a new thumbnail.

Playlist Navigation
Use the navigation controls at the top-right of the Playlist screen to navigate through and 
locate different playlists.

The navigation keys have the following functions:
• Launch split-audio mode.
• Exit from split-audio mode.
• Go to the previous playlist. 
• Go to the next playlist. 
• Open the playlist Options menu. 
• Shows the currently active playlist in the form: PL nnn. For example, 

where nnn is the playlist number. In addition, displays the playlist 
loop icon  which, when highlighted as shown, indicates that all 
clips in the playlist will be played in a continuous loop until manually 
stopped.

Using the touchscreen, swipe up or down in the playlist area to scroll through the clips in 
the current playlist. Swipe left or right to switch to the previous or next playlist.

Fig. 3-65: Playlist Rename Icon
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In addition, you can also navigate to a playlist using these alternative methods:
• Enter the three-digit number of the playlist, then press .

Using the Playlist Options Menu
The Playlist Options menu enables you to:

• Sort a playlist by ascending  or descending  timecode. 
Use  to revert to the original playlist order.

• Define default transition settings for the playlist as follows:
• Apply a transition to the audio  track only, the video  track only, or to 

both audio and video.
• Set the transition type from:

V-fade transition. When selected, you can also select the fade background 
color from a selection of swatches.
Cross-fade transition.

• Set the default duration for transitions between audio and video tracks in number 
of frames.
You can use  to link the two duration fields together so that the duration you 
enter into one field is also entered automatically into the other.
You can adjust each transition in a playlist manually, as required.
If you set the default transition for an empty playlist, the default applies to all clips 
sent to that playlist. If you set the default transition for a playlist containing existing 
clips, the default transition is applied only to new clips added to the list.

Using the Playlist Controls
Use the boxes at the left of the screen, below the current play clip, to adjust either the 
playback characteristics of individual clips in the playlist or the entire playlist.

Fig. 3-66: Playlist Options Menu
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When working with playlists any changes you make using the clip entry controls override 
any playback settings saved with the clips in the clips library.

Changing the Speed of a Clip in a Playlist
Change the playback speed of one or more clips in a playlist as described in the section 
Setting a Constant Speed for Slo-mo Playback on page 87.

Setting Audio Patching for Playlist Clips
Set audio patching for clips in the playlist as described in the section Assigning Audio 
Patching Options on page 92.

Assigning the Loop Function in a Playlist
When in a playlist, you can choose whether to loop the entire playlist, or a selected clip or 
sequence of clips in the playlist.

Apply the Loop function in a Playlist as follows:
1 Press  to open the Playlist page.

2 Navigate to the target playlist to be looped.
3 Press  to open the Loop Selection popup.

Note the > symbol in the Playlist Loop key.

Fig. 3-67: Playlist Controls
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4 Press  to apply the Loop function to the entire playlist.

You will see the loop icon  highlighted in the playlist navigation bar.

Assigning the Loop Function to Individual Clips in a Looped Playlist
In a looped playlist, you can also apply the Loop function to a selected clip (or clips) in the 
playlist so that, on reaching the clip, the clip itself loops until you press , at which 
point the Playlist loop continues.

To loop clips in a looped playlist:
1 Navigate to the looped playlist.
2 Select the clip (or clips) in the playlist to be looped (e.g., using the  key).

Fig. 3-68: Loop Function Applied to Clip
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3 Press  to open the Loop Selection popup.
4 Press  in the Loop Selection popup.

You will see the loop icon  highlighted in the clip details.

Assigning the Loop Function to Grouped Clips in a Looped Playlist
In a looped playlist, you can also choose to apply the Loop function to a group of adjacent 
clips in the playlist so that, on reaching the grouped clips, the group itself loops until you 
press , at which point the Playlist loop continues.

To loop a group of clips in a looped playlist:
1 Navigate to the looped playlist.
2 Select the clips in the playlist to be looped (e.g., using the  key).

3 Press  to open the Loop Selection popup.
4 Press  in the Loop Selection popup.

You will see the loop icon  highlighted in the clip details, together with a green 
banner, displayed vertically alongside the grouped clips.

Fig. 3-70: Loop Function Applied at Clip and Playlist Level
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Tagging Clips in a Playlist
Apply tags and/or star ratings to clips in a playlist as described in the section Applying Star 
Ratings and Tagging Clips on page 101.

Fig. 3-71: Loop Function Applied at Group and Playlist Level
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Editing Transitions Between Clips in a Playlist
LiveTouch enables you to define cross-fade or V-fade transitions, over a number of frames, 
between clips in a playlist. You can apply the transition to both audio and video, or only 
video or audio tracks as required, see Figure 3-72.

• Cross-fade: Allows standard audio cross-fade mixing between clips/tracks, starting 
and ending at equal durations from the center point. 

• V-fade: Allows video tracks to fade to a flash color at the point of transition 
before gradually returning to full video at the end of the transition. 
Figure 3-72.

You can edit the transitions between clips included in a playlist, either for single clips, or 
across a range of selected clips. The number of frames included in the current transition is 
displayed in a blue box between two adjacent clips in the playlist. If the box is gray and 
displays zero (0), there is no transition defined between clips.

To apply one of the default transitions:

Fig. 3-72: Mixing Video and Audio Transition Types 

Video Cut & Audio V-fade 
Transitions

Video Cross-fade & 
Audio Cut Transitions

Fig. 3-73: Modifying Transitions in a Playlist

No Transition Applied 
(Cut)

Custom V-fade Transition 
Bubble of 15 Frames 
Applied to Video & Audio

Custom V-fade Transition 
of 12 Frames Applied to 
Video Track

Default Cross-fade 
Transition of 10 Frames 
Applied to Audio 
Track(s)

Current 
Transition In 
Playback Tool
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• Press  and select one of the preconfigured transitions available from the 
Transition Settings popup.
Once applied, a transition is shown as a blue bubble between neighboring clips. You 
can switch the transition on or off simply by touching the transition bubble.

To modify a transition between two clips in a playlist:
1 Select the second clip of the pair.

The current transition setting is displayed in the lower section of the Transition control.
2 Press  to open the Transition Settings popup.

3 Either select one of the preset transitions from the available popup options, or press 
 to modify one of the presets. 

a If you choose to modify a preset, the following Transition Preset menu opens:

Fig. 3-74: Transition Settings Popup

Modify Transition 
Presets

Apply Cross-fade 
Transition to Video Track 
Only

Apply Cross-fade 
Transition to Audio Track 
Only

Apply V-fade Transition 
to Both Video & Audio 
Tracks

Fig. 3-75: Modifying Transition Presets
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You can use this menu to apply either a V-fade or cross-fade transition to audio, 
video, or to both audio and video tracks. When you select a V-fade transition type, 
you can also set the color of the background matte for the transition. The selected 
color is reflected in the V-fade icon, for example:

A cut between clips applies either when the duration is set to 0 or when a transition 
is not defined for either video or audio tracks.

b Modify the transition settings as required, then press .
4 Your settings are applied to the selected transition.

Fig. 3-76: V-fade Transition Icons Showing Different Background Matte Colors

V-fade to Black Transition

V-fade to Red Transition (Video Only)
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Modifying Transitions in Split-audio Mode

In addition to applying cross-fade or V-fade transitions to audio tracks, LiveTouch provides 
split-audio tools allowing you to manipulate the audio transitions in a playlist 
independently of the video track. These tools enable you effectively to uncouple the audio 
track from the video track and adjust the start- and end-points of the audio track as 
required, within constraints. The split-audio functions enable you to increase or decrease 
the duration of the audio track from a preceding clip so that it overlaps video clip, or vice 
versa. 

Figure 3-77 shows an example where the audio track from video clip 1 has been extended, 
using the split-audio tools, to overlap the start of video clip 2 by a duration of 10 frames. 

Use the split audio tools on the Panel as follows:
1 Tap  to launch split-audio mode.

This reveals a new column, to the left of the pane, representing the audio tracks, 
together with any configured audio transitions.

2 Select the target clip for which you want to adjust the audio track.

3 Press  to cue the target clip and position the red playhead at the current in point of 
the clip.

Fig. 3-77: Split-audio Overview

Fig. 3-78: Split-audio Mode

Tap to Edit Audio Transition In 
& Out Points

Audio Transition

Tap to Quit Split-audio Mode

Pointer Indicates Video Track 
Associated with Audio Track
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4 Unless already active, press  to initiate edit mode (for the audio clip only) enabling 
you to reposition the red playhead by turning the jog wheel.

A representative image of the track and its leading tails is displayed in the clip timeline. 
A schematic overview showing how LiveTouch builds a clip and its tails for a standard 
clip duration of 5 seconds at a frame rate of 25 frames/second is shown in Figure 3-80.
When adjusting transitions, always make sure that your target clip includes sufficient 
tails to complete the operation.

5 Turn the jog wheel to position the red playhead at the new in point from which you 
want the audio track to start.

Fig. 3-79: Split-audio Mode Initiated

Selected Clip

Red Playhead

Edit Mode 
Active

Target Audio Track

Audio Track Tails 
in Clip Timeline

Split-audio Range Indicators

Fig. 3-80: Overview of Clip Structure Showing Leading and Trailing Tails
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As long as the audio track has sufficient tails, you can extend the audio track so that it 
starts to play in the time-frame of the preceding track of the playlist. Alternatively you 
might choose to delay the start of the selected audio track by extending the preceding 
track into the current track.

6 Press  to set the new in point for the audio track.

You will see that the vertical height of the audio track adjusts to the new in point.
7 If you also want to set a new out point for the audio track, turn the jog wheel to 

position the red playhead at the new out point at which you want the audio track to 
stop.

8 Press  to set the new out point for the audio track.

You will see that the vertical height of the audio track adjusts to the new out point.
9 Once you are satisfied with your edit, press  to exit from split audio mode.

See Figure 3-81 for a schematic overview of this process.

Note: Make sure that your target clip tails include at least 12 frames in 
addition to the frames included in the transition.

Fig. 3-81: Split-audio Mode - Schematic Overview
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More About Playlist Transitions when Using Split-audio Mode

When using split-audio mode, there are a number of constraints that you need to consider 
when adjusting the in and out points of audio tracks.

Figure 3-82 shows a scenario where the transitions between audio tracks are simple cuts. In 
this example, you can advance the in point of an audio track to the beginning of the 
preceding audio track as long as sufficient tails are present.

Fig. 3-82: Using Split-audio Mode with Cut Transitions Between Clips
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Figure 3-83 shows a scenario using V-fade transitions of equal duration between both 
audio and video tracks. In this example, you can advance the in point of an audio track only 
as far as a point at least 12 frames before the transition of the preceding audio track.

Figure 3-84 shows similar scenario to the previous example, but featuring cross-fade 
transitions, rather than V-fades. Again, in this situation, you can advance the in point of an 

Fig. 3-83: Using Split-audio Mode with V-fade Transitions Between Clips
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Note: In a situation where the audio and video tracks have transitions of 
different lengths, to prevent transition overlapping in split-audio 
mode, do not exceed the longest transition of the neighboring audio 
or video track, whichever is the longest.
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audio track only as far as a point at least 12 frames before the transition of the preceding 
audio track.

Removing a Transition

To set or remove a transition in the playlist:
• Press the numeric transition box between two clips to toggle the individual transition 

on or off.
This will replace either a cross-fade or V-fade transition with a simple cut.

Fig. 3-84: Using Split-audio Mode with Cross-fade Transitions Between Clips
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Changing the Default Camera Angle for a Clip in a Playlist
With multi-camera recordings the first live recording sets the default camera angle used. In 
the library the default angle displays in the clip’s details.

To change the default angle to one of the other camera angles:
1 Select the multi-cam clip in the playlist and press the  box.

2 Select the required angle by pressing on one of the camera angle boxes A - D (if 
available).
If necessary, preview the other angles before selecting by pressing the preview icon  
at the right-hand side of each angle box. If you do not make a selection after 
previewing, the default camera angle is not changed.

Fig. 3-85: Changing the Default Camera Angle for a Playlist Clip
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Using Synchronized Play-out
When synchronized play-out is active and the focus is on Program (PGM), you can control 
both channels together, and the actions of play, jog, shuttle, T-bar and navigation apply to 
both Program (PGM) and Preview (PRV) channels simultaneously. Moving the focus to 
Preview (PRV) deactivates synchronized play-out.

To synchronize play-out:
• On the panel, press:  + .

The mode indication area on the panel displays: , and the Desktop displays 
Sync Take, both showing that synchronized play-out is active. 

To turn off synchronized play-out:
• Press:  +  again.
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Working with the LiveTouch Play-out Modes
LiveTouch provides the following two switchable playout modes:

• Program/Program mode (PGM/PGM) 
• Program/Preview mode (PGM/PRV)

You can switch between default play-out modes by pressing  + .

Alternatively, you can also switch mode in the User tab of the LiveTouch Settings menu, see 
the section Panel Settings: User Configuration on page 152.

When using the LiveTouch Panel, you can distinguish between the play-out modes by the 
color of the border around the Port window, together with the Port number displayed in 
the top left-hand corner of the Port window.

These play-out modes are described in the following sections.
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Program/Program (PGM/PGM) Mode on the Panel
In Program/Program mode you can operate ports with a dedicated, independent play-out 
on each port. In this mode there is no interaction or play-through from one channel to 
another.

Press  to switch control from PGM 1 to PGM 2.

You can choose to control single program channels independently, or to control multiple 
program channels together using the Sync function.

To use Sync operation, press  then . In this mode the PLAY key is green.

Use the following keys on the Panel to control the Port windows:

Panel Key Description

None Control each Port window independently.

Use to cycle between the active port window you are 
controlling.

 +  = When green, Sync mode is active; use controls on both Ports 
together.
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Fig. 3-86: Program/Preview (PGM/PGM) Mode 

1. The visible border on the play 
window and on the Livetouch 
overlay indicates PGM 1 is 
currently under control.

2. Press CYCLE Key to Switch 
Control to the second PGM 
channel

Port 4: PGM Mode

Port 5: PGM Mode

3. The visible border on the play 
window and on the Livetouch 
overlay indicates PGM 2 is 
currently under control.
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Program/Preview (PGM/PRV) Mode on the Panel
The Program/Preview mode allows interaction between play-out channels. In this mode 
the program channel is played to air and the preview channel is used to preview and 
prepare the next clip or recording for output to air.

In PGM/PRV mode, the PLAY key and the T-bar will always initiate playout on the PGM 
channel. 

By default, when in PGM/PRV mode, both channels go into SYNC operation when the 
focus is on PGM, allowing you to control the PGM and PRV channels together with PLAY, 
jog and shuttle being applied to camera angles on both channels.

Changing focus to PRV deactivates synchronized play-out, allowing you to navigate solely 
on the PRV channel using the jog wheel to prepare material for air.

Panel Key Description

 +  = Use to control both Ports together.

 + Use to enter and exit Program/Preview mode.

 Focus on PGM Port

 Focus on PRV Port

Use to switch the active Port window you are controlling.
When in PGM/PRV mode and the focus is on PGM, the CYCLE 
key is lit green; when focus is on PRV, the CYCLE key is lit red. 

Note: If monitoring your first preferred angle on PGM and 
your second preferred angle on PRV with SYNC on, when a 
clip is created those two angles will be available to be cued 
on the playout ports.

Use to TAKE the content on the PRV port through to PGM at 
the current PGM speed, with the currently configured 
transition.
When taking PRV through to PGM the video on the PGM 
port is swapped to the PRV Port window.
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Fig. 3-87: Program/Preview (PGM/PRV) Mode 
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Using Program/Preview (PGM/PRV) Mode with a Playlist
When cueing a playlist in PGM/PRV mode, the first clip in the dissolve playlist is cued on the 
PGM port window and the second clip in the list is automatically cued in the PRV port 
window. This enables you to leave a playlist cued on the PGM Port window while editing on 
the PRV Port window. Use the jog wheel to scroll through the playlist or press:

 or  to change the clip cued on PRV and adjust in and out points, if necessary.

Press play at any time to initiate playout of the playlist.

Note: You can still edit a playlist in PRV mode while clips are playing out to 
air on the PGM port. 

Panel Key Description

 or Use to navigate the playlist and switch the clip in the PRV 
port window.
Alternatively, touch a playlist clip in the touchscreen to 
select it.

Use to mix the PRV port clip though to the PGM port 
window when cueing a clip in the PRV Port window.

 or When in the PRV Port window channel, you can edit clips in 
the playlist. 
Use to change the in and out points in a clip.
Use the IN and OUT keys to change the in and out points in a 
clip, if required.

To access the tails of a clip, press  and define new in 
and out points in the tails of the clip.
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Fig. 3-88: Playlist Clips Cued in Program/Preview (PGM/PRV) Mode 
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Using the Web Bin

Overview
LiveTouch stores material either locally, or on a remote server. The LiveTouch web bin 
enables you to search, access and share clips and playlists across the entire system. The 
shared web bin search engine is installed on a virtual machine on the LiveTouch Manager 
and is used to index and search clips stored on the LiveTouch Manager. 

When you open the web bin, LiveTouch generates a web page that can be accessed from 
either the Desktop or Panel. The web bin allows instant, transparent collaboration between 
operators.

Using the web bin, you can do the following:
• Perform instant open searches: Use the search bar at the top of the screen to perform 

dynamic searches on any clip category. The web bin 
instantly filters results as you enter the search string.

• Search by user: Team replay operators and editors together for instant 
access and sharing.

• Search by media type: Search single highlights or entire playlist sequences.
• Search by timecode: The web bin enables you to search any game or 

camera on the system by timecode, or search clip 
results chronologically.

• Search by library location: Highlights are generally placed in a particular area of 
the clips library according to type and importance. 
The web bin allows you to browse any clip library 
according to page, bank, or slot location.

• Search by star rating or tag: Sort the search results by star ratings or event tags.

Accessing Remote Files Using the Web Bin
The Panel’s web bin enables you to search all material available on the system for a specific 
clip, clips or playlist.

To search for a clip:
• Press the Web Bin softkey: .

This opens the web bin allowing you to search remote video storage by title, library 
slot, or user either to copy clips or playlists into the local clips library, or to send clips 
directly to a local playlist.

The IP address of the LiveTouch web bin host machine used for the search is defined in the 
Search IP Address(es) field of the Network tab in the Panel Settings, as described in Panel 
Settings: Network Configuration on page 177.
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Searching for Clips in the Web Bin
You can use various methods to customize your search in the web bin, for example, either:

• Enter a text string into the Search text field using the keyboard or soft keyboard. 
You will see that the display changes dynamically to filter the entries according to the 
text you enter. The search filters across all categories, not just the title, so you can 
search for clips using timecode, location, etc.

• Restrict the search to either Clips or Playlists.
• Switch between star rating and clip tag columns: 

• Change the column sort order, as required, by pressing the column header then 
toggling the sort icon:  at the right-hand side of the active column header, to switch

sort order between ascending or descending.

• Press  to open the Search drop-down menu to restrict the search to specific 
columns:

Fig. 3-89: Searching for Clips in the Web Bin
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Working with the Search Results
Use the web bin controls at the bottom of the screen to manage the search results. 

Fig. 3-90: Restricting the Search to Specific Columns

Columns Included 
in Search

Columns Excluded 
From Search

Tap to Open 
drop-down Menu

Save Search String

Clear Search 
String

Note: The Clear control simply removes any highlights you have used to 
select clips or playlists in the search results. It is not possible to 
remove clips or playlists in the web bin.

Fig. 3-91: Page Navigation Tools for the Search Results
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Saving a Clip or Clips to the Local Clips Library
The LiveTouch web bin gives you access to remote clips, created by other users, and import 
them into your local clips library. 

To save a clip or clip(s) to the local clips library:
1 Search for the clip(s) using the search tools and methods described previously.
2 Select the desired clip(s) on the first page of search results.

3 Press .

4 Press  to switch to your local clips library.

5 Locate the Page, Bank and Slot where you would like to save your copied clip(s).
6 Press .

This pastes your copied clips into the target location.
7 Return to the next page of search results, if available, and repeat steps 2 through 6. 

Importing Playlists from Other Users
You can use the web bin to search for playlists created by other users and copy them to 
your local Library.

1 Press  to search for all playlists.

A list of available playlists, created by you and other users, is displayed.
2 Select the desired playlist(s) on the desired page of the search results.

This activates the  control.

Fig. 3-92: Selecting a Clip in the Clip Search Results
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Web Bin Controls 
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3 Press .

4 Press  to switch to your local clips library.

5 Locate the Page, Bank and Slot where you would like to save your copied playlist(s).
6 Press .

This pastes your copied playlist(s) into the target location.
7 Return to the next page of search results, if available, and repeat steps 2 through 6. 

Saving a Web Bin Search String
To enable you to retrieve frequently used search strings quickly, you can save your favorite 
web bin searches as follows:

1 Enter a search string into the Search field.
The Save Search softkey is activated as soon as you start to type.

2 Press  to save your search string.

Fig. 3-93: Selecting a Playlist in the Playlist Search Results
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Retrieving a Search String from the Web Bin
Re-use a saved search string from the web bin database as follows:

1 Tap  to go to your saved web bin searches.

2 Tap the search you want to use.
You are immediately returned to the web bin search and the results of the selected 
search string are displayed.

Fig. 3-94: Selecting a Playlist in the Playlist Search Results
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Fig. 3-95: Selecting a Saved Search in the Web Bin
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3 To return to the web bin without selecting a search, tap: .

Removing Web Bin Search Strings
You can remove saved search strings using one of the following methods:

• To remove a single search, tap:  in the top right-hand corner of the individual search.

• To remove all saved searches, tap: .

This displays the confirmation dialog; tap Yes to confirm removal of all saved searches.

Sending Clips to a Playlist
To send clips retrieved in a search directly to a playlist:

1 Search for the clip(s) using the search tools and methods described previously.
2 Select the desired clip(s) on the first page of search results.
3 Press .

This sends the selected clips to the currently active playlist.
4 Go to the next page of results if required, and repeat previous steps 1 and 2.

Fig. 3-96: Confirming Removal of Search Strings
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Switching Playout Ports in the Playout Tab
If you ever need to give-up ports for use by another operator, or simply switch to different 
playout ports, you can do so as follows: 

1 Press  to display the Home screen

2 Select the Playout tab .
Any in-use ports are displayed in the right-hand Playout Ports pane.
You will see the available LiveTouch servers (e.g., NS2, NS3 below), displayed in the left-
hand Playout Ports pane.
Tap  to expand the server listing and display any ports that are unused and 
available for selection.

3 Tap the ports you want to close in the Playout Ports pane.

4 Tap  to close the currently active playout ports.
You are prompted to confirm the closure of the active ports.

5 Press  to confirm the port closure.
This closes the active ports.

Fig. 3-97: Currently Active Ports in the Playout Tab 
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6 Select the ports you would now like to use for playout.
This opens the Open Ports for Playout popup.

7 If necessary, change the user name assigned to the ports, 
enter the new user name using the soft keypad then press .

You can also select a different highlight color for the playout ports.
 To do so, tap the current color and select a new overlay color from the popup.

Fig. 3-98: Confirming Port Closure

Fig. 3-99: Updating the Name Assigned to Playout Ports
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8 Press  to complete the set up and use the new selected ports.

Fig. 3-100: Selecting a Different Overlay Highlight Color for the Playout Ports
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Entering Data in the LiveTouch Fields
LiveTouch provides a soft alphanumeric keypad and a soft numeric keypad, which you can 
use to enter the required data into the LiveTouch input fields. 

Entering Alphanumeric Text
Blank fields that require text entry such as a name or category, when pressed, display a soft 
keyboard allowing you to enter text. (You can also enter text using a connected external 
keyboard.)

The following diagram shows the soft keyboard functions.

Upper-Case Characters

Upper-case Shift 
Active

Backspace

Clear Entry

Confirm (Enter)

Caps Shift & Special 
Characters

Shift Inactive

Cursor Position

Text Entry Field

Lower-Case Characters

Fig. 3-101: Soft Keyboards on LiveTouch Panel
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Cancel & Close 
Keyboard

Switch to Numeric & Special 
Character Keyboard

Switch to Upper-case 
Keyboard
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Entering Numeric Values
Numeric fields, when pressed, display a soft numeric keypad that enables you to enter a 
numeric value. You can also enter numbers using a connected external keyboard.

The soft keypad provides additional functions over a standard keypad, and is used as 
follows:

• Enter a value using the keys on the popup.

The new value displays in the popup. Tap on this box to transfer the value, then tap on 
it again to close the popup (or press Return on the external keyboard). 

If required, press Cancel to cancel your input, or Confirm to accept your input.

Fig. 3-102: Soft Numeric Keypad on LiveTouch Panel

Confirm (Enter) Input

Cancel & Close 
Keypad

Backspace/Delete
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Overview
The LiveTouch Settings menu on the Panel enables you to configure the default operational 
parameters for the system from a single interface on the LiveTouch Panel.

Press the Settings softkey  to open the menu, with each section of the settings

available in one of the following tabs along the top of the screen:

The last active tab is displayed first by default from:
• User Settings 
• Clips Settings
• Panel Settings
• Network Settings
• About General Information and Power Controls

Switch between the different Settings menus by pressing the appropriate tab.

Fig. 4-1: LiveTouch Panel Settings Tabs

Default User 
Settings Active
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Panel Settings: User Configuration
The User configuration tab enables you to define the following:

• PGM/PRV Mode settings
• Audio settings
• General user settings

Fig. 4-2: User Settings Menu
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PGM/PRV Mode Settings

Playout Mode Settings

Allows you to set the default playout mode for LiveTouch.

You can use the PGM/PGM and PGM/PRV softkeys to toggle between modes on the panel 
or alternatively, use the Panel keys:  + .

Transition Settings
This section defines the default transition settings when you switch playout from PGM to 
PGM or PRV to PGM, depending on your selected mode.

Note: Only available when more than one playout port is open.

Option Description

Set default playout mode to Program/Program.

Set default playout mode to Program/Preview.

Option Description

Playlist Transitions

Default transition setting when for playlists.
Set whether the default transition applies to audio tracks, video 
track(s), or both.
Default: Both On

Sets the default transition length in frames (f ) used in playlists.
Default: 10 frames

When selected locks the two transition fields together to 
synchronize the settings. If you change either the default video or 
audio transition length, your change is reflected in the other field.
Toggle the lock off if you want to use different transition lengths 
for the video and audio tracks.
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PGM/PRV Mode Settings
Clip transition V-fade - can be applied to audio track, video track or 
both audio and video.
Select a V-fade as the default transition.

Activates the swatch popup to set the V-fade flash color for the 
transition.

Clip transition cross-fade - can be applied to audio, video or both.
Select a cross-fade as the default transition.

Set the V-fade flash color for the clip transition in playlists.

Port Transitions

Default setting when switching from the PRV port window to PGM 
playout.
Set whether the default transition applies to audio tracks, video 
track(s), or both.
Default: Both On

Set the default mix length in frames (f ) used when switching from 
the PRV port window to PGM playout.
Default: 10 frames

When selected locks the two transition fields together to 
synchronize the settings. If you change either the default video or 
audio transition length, your change is reflected in the other field.
Toggle the lock off if you want to use different transition lengths 
for the video and audio tracks.

Clip transition V-fade - can be applied to audio track, video track or 
both audio and video.
Select a V-fade as the default transition.

Activates the swatch popup to set the V-fade flash color for the 
transition.

Clip transition cross-fade - can be applied to audio, video or both.
Select a cross-fade as the default transition.

Set the V-fade flash color for the clip transition.

Option Description
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PRV Edit in Playlist When selected, this setting is applied in the following cases:
• If you switch from PGM/PGM mode to PGM/PRV mode, 

LiveTouch automatically takes you to the PRV port window 
when you have at least one active playlist.

• In PGM/PRV mode when switching from the clips library to a 
playlist.

• Cues the selected playlist entry on the PRV port window 
when the clip is selected by mouse click or movement of 
the clip highlight. (Note: This happens regardless of the 
setting of this option when a clip is automatically selected 
as the clip highlight progresses through the playlist during 
playout in PGM/PRV mode. 

Default: Selected

PGM/PRV Sync - Play 
Auto Switching

When selected, activates and deactivates the Sync Play mode 
when cycling between the PRV port window and the PGM port 
window.

Depending on the setting of this option, with sync On, you can 
control both channels together so that, play, jog, shuttle, T-bar and 
navigation apply to both PGM and PRV port windows 
simultaneously, when the focus is on the PGM port window. 
When you change focus back to PRV, Sync is deactivated.

Default: Selected

PGM/PRV - TAKE Plays 
At 100%

When selected, always plays content loaded in PRV at 100% 
when mixing through to PGM by pressing .

Important: If unselected, the content mixed through to the PGM 
Play-out port plays-out at the same speed as the previous clip. If 
the PGM play-out port is paused before pressing  the

 content is mixed through to PGM and remains paused.

Default: Selected

Freeze on Mark When selected, activates a stop at a mark when you set a new 
mark, or jump to a new mark, on the live recording (the out point 
is displayed on the overlay.) 
Press  to restart play from a stop at a mark point.

If freeze on mark is selected and the overlay is on, the out point on 
the overlay will update to the next out mark as the playout 
position changes. This means that you need not step to a mark in 
order to make it the next freeze point.

Default: Unselected

Option Description
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FUNC + PLAY Speed
Enter the speed at which a clip will be played when using the FUNC + PLAY key 
combination (see Play/Sync, Mark/Edit and Program/Preview Keys on page 60).

Camera Switch Settings
Allows you to set the default playout mode for LiveTouch.

Audio Settings

Audio Mute Speed
This is setting is intended to prevent output of a distorted audio track as the play speed of a 
clip is reduced or increased when using variable speed playback. You can define minimum 
and maximum thresholds above and below which LiveTouch mutes any audio tracks.

Switch to In When selected, loads angles in PRV channel at the timecode of the 
last marked in point in the PGM port window.
Default: Unselected

Show In-Out Events 
On Timeline

When selected, displays in- and out-points as markers in the 
timeline.
Default: Unselected, in/out points not displayed; only markers 
displayed in timeline.

Toggle PLAY for 
PAUSE

When selected, the function of the PLAY key will toggle between 
PLAY and PAUSE. The PLAY key on the panel is lit red when this 
option is active.
Default: Unselected

Enter to Cue When selected, pressing the slot number and then ENTER on the 
keypad will cue the selected clip. See page 63.
Default: Unselected

Option Description

Loads new live feed at Live record head, when not using multi-cam 
groups.
Default: Off

Loads new live feeds at the current timecode (TC), when not using 
multi-cam groups.
Default: On

Option Description
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Creating Audio Presets
The audio patching function enables you to create a list of preset audio input-to-output 
channel mappings that you can apply quickly, as and when required.

Once you have defined a list of audio presets in this menu, you can select an appropriate 
preset quickly, from a list, when applying audio patching to any clip in the port windows.

Define audio presets on the Panel as follows:
1 Open the User tab, scroll up to the Audio section and press the Audio Patching 

 box.
This displays the Manage Audio Presets panel.

Option Description

Sets the lower speed limit, below which any audio tracks are 
muted. Enter the new setting on the numeric keypad, then 
press Confirm.
When active, you will see  displayed in the mode indication 
area of the panel touchscreen.
Default: 0%

Sets the upper speed limit, above which any audio tracks are 
muted. Enter the new setting on the numeric keypad, then 
press Confirm.
When active, you will see  displayed in the mode indication 
area of the panel touchscreen.
Default: 200%

Fig. 4-3: Opening the Audio Presets Configuration Panel

Create Audio 
Presets
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When first accessed, the Manage Audio Presets panel enables you to set up and add 
audio presets to the list of Saved Presets by mapping Inputs to Outputs in the Channel 
Mapping section of the panel.

2 To create a new audio preset, press the  box.
This opens the soft keypad for you to enter a name for the new audio preset list. The 
new preset is added to the list and a matrix of available audio inputs and outputs is 
activated.

3 Define the input and output patching between the audio channels by selecting the 
required input for the corresponding output.
Mute is a default setting which will mute all channels when selected.

Fig. 4-4: Creating a New Audio Preset

Saved Audio Patch 
Presets

Adjust Mapping of 
Inputs to Outputs as 
Required

Add New Audio Preset Configurations

Save List of Audio Presets (Inactive)

Delete Saved Presets (Inactive)

Fig. 4-5: Changing Available Audio Presets

Select Input to 
Map to Output

Select Mute
158



Live Touch
User Guide
4 Press  then Confirm to save the settings as a new preset.
5 Repeat the previous steps as necessary to create as many audio patch presets as 

required.
New presets are added to the list of Saved Presets and are available for selection in the 
Clips Library or Playlist panels when editing the audio patching preset defaults:

For more information, see the section Assigning Audio Patching Options on page 92.
If necessary, press  to remove any presets from the saved list. When a preset is in 
use, LiveTouch disables the delete function and grays-out the icon: .

General User Settings
In the General user settings, you can set the following:

• Time intervals (in seconds (s) or frames (f)) used to step backward or forward through a 
clip.

• The ability to prevent the cursor moving to a specific Page, Bank, or Slot in the clips 
library as you enter a number on the number keypad.

• Ability to hide or display the Ingest button on the Home screen.

Fig. 4-6: Changing Audio Preset Defaults for the Clips Library or Playlists

Select New Default 
Audio Presets

Fig. 4-7: General User Settings

Step Through Frame 
Intervals
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Setting the Step-through Intervals

The step-through time intervals, once configured are displayed in the timeline step-
through softkeys, accessed from the Panel Action Bar, see Figure 4-8.

You can use the Step Through softkeys  to toggle the units for the 
step-through values between frames or seconds.

If you change the step-through units, LiveTouch reflects this change in the LiveTouch 
section of the Desktop Client <F1> configuration page. 

To change the step-through intervals, tap the step-through box containing the target 
interval, enter the new value using the numeric keypad, then press .

The new interval is immediately displayed in the timeline step-through softkeys in the 
selected units (frames or seconds (secs)).

Fig. 4-8: Setting the Step-through Time Intervals

Step-through 
Time Intervals

Timeline Step-
through 
Softkeys

User Settings

Panel Clips or 
Playlist Library

Fig. 4-9: Setting the Step-through Time Intervals
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Softkeys
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Setting the Automated Cursor Movement on Number Entry

This feature is active by default. 

If you deactivate this feature, when you enter a library location on the numeric keypad, the 
cursor highlight will not move to the target location when you press Enter.To deactivate 
automated cursor movement on number entry, press:  so that it switches to: . 

When activate, this feature automatically moves the cursor to a location in the library as you 
enter each number. For example, Figure 4-10 is the accumulated effect of the following 
actions:

• Enter 1 on the numeric keypad - the cursor moves to Page 1
• Enter 1 on the numeric keypad - the cursor moves to Page 1, Bank 11
• Enter 8 on the numeric keypad - the cursor moves to Page 1, Bank 11, Slot 11
• Press Enter to complete the move.

Figure 4-11 shows the same actions on the LiveTouch Desktop with the Automated Cursor 
Movement on Number Entry feature active.

Fig. 4-10: Cursor Movement on Number Entry Using Panel

Cursor Highlight Moves 
Automatically to Library 
Position

Numeric Entry on Keypad

Fig. 4-11: Cursor Movement on Number Entry Using Desktop

Numeric Entry on Keypad

Cursor Highlight Moves to 
Library Position 
Automatically as You Enter 
Each Number: 
Page/Bank/Slot
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Panel Settings: Clips Configuration
Panel Settings: Clips Configuration
The Clips configuration tab enables you to define the following:

• Saving settings
• Tails Length setting
• Pre/Post Roll setting
• Location setting
• Playlist setting
• Server Publish settings

Saving Clip Settings

Saving Settings
Allows you to set the default parameters for saving clips in LiveTouch.

Fig. 4-12: Clips Settings Menu 

Scrollbar to 
Display 
Further Clips 
Settings

 Settings 
Softkey Active

Clips Settings 
Active

Option Description

In Save Length Set the default clip length (in seconds) when LiveTouch auto-saves a 
clip after pressing:  + .

Default: 5 seconds

Out Save Length Set the default clip length (in seconds) when LiveTouch auto-saves a 
clip after pressing:  + .

Default: 5 seconds
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Server Publish Settings
The Server Publish section of the Clips menu enables you to provide default metadata 
entries that are automatically applied to any clips published to the video server from 
LiveTouch. 

Mark Save 
Length

Set the default clip length (in seconds) when LiveTouch auto-saves a 
clip after pressing:  + .

Default: 120 seconds

One Press 
Highlights

When enabled, this automatically saves a clip to the next available slot 
when Save is pressed. The clip will be of the duration specified by the 
by the Before and After controls. When this is active, the Save button 
will be colored blue. This facility is available only from the Panel.
Set as required.

Save on Touch If enabled, this allows the user to press IN/OUT, touch an empty slot 
and automatically save a clip to that slot. 

Tails Length Set the length (in seconds) of the tails saved with each clip.
Default: 120 seconds

Pre/Post Roll Pre-Roll: allows a defined number of seconds prior to the marked in 
point to automatically be played when the clip is run, i.e. setting a value 
of 2 will cause 2 seconds of the leading tail to be added to the 
beginning of the clip. This may be useful to provide a buffer, or to 
compensate for the time a keyed graphic may take before revealing a 
clip. 
Note: The pre-roll duration must be shorter than the tails length.

Post-Roll: similarly to the Pre-Roll, this allows a defined number of 
seconds after the marked out point to automatically be played when 
the clip is run. This is frequently used to ensure that all the action in a 
clip is played, but does not freeze on air when the out point is reached.
Note: The post-roll duration must be shorter than the tails length.

Location 
Clip Page 
Matches Source

When selected, matches the page where clips are saved to the 
originating camera number.
Default: Unselected

New Playlists 
Dest

Allows the default Library Slot for playlists to be changed. Factory 
default is 190.
See Changing the Library Playlist Slot Default on page 113 for 
information on using this control.

Playlist 
Auto-play all 
entries

When unselected, playlist playout will pause after each clip in the 
playlist. When selected, all clips in the playlist play out without 
intervention.
Default: Selected

Option Description
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Server Publish Settings
Fig. 4-13: Server Publish Settings

Metadata Fields
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Panel Settings: Panel Configuration
The Panel configuration tab enables you to define the following:

• Jog Wheel settings
• T-Bar settings
• Keys settings
• Screen settings
• General settings

Jog Wheel Settings
Use this section to define the default behavior of the Jog Wheel on the panel. You can set 
the default speed of the fast jog mode, the number of frames covered for each full turn of 
the wheel, the default response in the event of an accidental knock, etc. 

Fig. 4-14: Panel Settings Menu

Scrollbar to 
Display 
Further Panel 
Settings

 Settings 
Softkey Active

Panel Settings 
Active

Option Description

Default Fast Jog Set to deactivate the fast jog mode. When selected, the wheel is set to 
the standard jog speed.

Default: Selected

Default Fast Jog Set to activate the fast jog mode, allowing movement of the jog wheel 
at the fast jog speed, defined as the standard jog speed multiplied by 
the value in the Multiplier field.

Default: Unselected
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Jog Wheel Settings
Default Fast Jog Set the shuttle mode as default, engaging the clutch to allow 
movement of the jog wheel to shuttle forward or backward through a 
clip at up to 64x real-time speed.

Default: Unselected

Frames Per Turn Defines how many frames through which the play head moves in one 
full rotation of the jog wheel.

Fast jog Multiplier Defines the multiplier for the speed of the jog wheel when used in fast 
jog mode.
Fast jog speed = Frames per Jog Wheel turn × Fast Jog Multiplier.
For example: Frames per turn = 25, Multiplier = 3, then one turn = 75 
frames.
Default = 3 (multiplier)

Fast Jog Timeout Defines the timeout in seconds after which the fast jog speed returns to 
the default fast jog mode when the jog wheel is no longer active.
Default = 2 seconds

Max Speed Defines a default maximum speed setting for standard jog and fast 
jog modes.

Anti-Knock Delay The delay (in seconds) before the jog wheel locks back into anti-
knock mode after a period of inactivity, to prevent accidental 
movement.

Anti-Knock Angle The angle of rotation through which you need to turn the jog wheel to 
unlock anti-knock mode and start using the jog wheel, to prevent 
accidental movement.

End Stops
Press  to calibrate the jog wheel left and right end-stops 
for the shuttle mode, as described in Calibrating the Jog Wheel Shuttle 
End-stops on page 167.

Option Description
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Calibrating the Jog Wheel Shuttle End-stops
On occasion you may need to re-calibrate the end stops of the jog when used in shuttle 
mode, to set the full extremities of its range with the clutch engaged.

Calibrate the shuttle end-stops for the Jog Wheel as follows:
1 With the jog wheel at rest, ensure that the display reads 0%. 

If not, press: .

2 Move the jog wheel anti-clockwise, against the spring, until you reach the end-stop.
3  Back off slightly from the end position and while holding the jog wheel in position, 

press: .

4 Move the jog wheel clockwise, against the spring, until you reach the end-stop. 
5 Back off slightly from this end position and while holding the jog wheel in position, 

press: .

6 Press  to save your changes and return to the Panel Settings menu.
Check the jog wheel configuration by noting that the display changes from -50% to 
+50% from one end stop to the other. If not, you must restart the configuration. In 

Note: Do not force the jog wheel past the end stops. If this happens restart 
the configuration from step 1.

Fig. 4-15: Calibrating the Jog Wheel Shuttle End-stops 

Rotate Panel Jog 
Wheel to Left and 
Right End Stops

Return to Panel 
Settings Screen

Set the Positive 
(Right) End-stop

Reset Current 
Settings 

Set the Negative 
(Left) End-stop
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T-Bar Settings
addition, confirm that the at rest position still reads 0%. If not, you can reset this after 
adjusting the end points, by pressing  after releasing the jog wheel.

T-Bar Settings
This area enables you to set both standard and alternate mode configurations of the T-bar. 
The standard T-bar mode sets the standard speed range between 0 and 100%, with 
configurable landing zones at top and bottom. The alternate T-bar mode gives you the 
ability to set any range between -400% (clip reverse) to +400%, with a configurable dead 
band between forward and reverse ranges.

Configuring the Standard T-bar Range

Use this T-Bar configuration screen to configure the standard T-bar range, with built-in 
landing zones at the top and bottom of the range. This allows you to set up the T-bar so that 
play does not start from the lowest position, for example, you can prevent play starting if 
the T-bar is accidentally nudged when positioned at the very bottom of its range. Similarly, 
you can set the upper position (100% play speed), which may not need to be at the very top 
position of the T-bar.

Configure the T-bar as follows:
1 Move the T-bar to the desired position from which play is to start (slightly up from the 

bottom position to set a landing zone). 
2 Press: .
3 Move the T-bar to the desired position at which play is to reach full speed (slightly 

down from the top position to set a landing zone).
4 Press: .

Note: Do not exit the Panel Settings without pressing  as your changes 
may not be saved.

Option Description

T-Bar
Configure Press  to configure the Standard T-Bar and Alternative T-

Bar settings as described in the sections:

• Configuring the Standard T-bar Range on page 168
• Configuring the Alternate T-bar Range on page 169.

Fig. 4-16: T-Bar Configuration

Press to Configure T-Bar and 
Alternative T-Bar Settings
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5 Either press  to save your settings and return to the Panel Settings menu
 or press  

to configure the alternate T-bar range, as described in the following section.

Configuring the Alternate T-bar Range
This function allows you to set a different speed range from the standard T-bar, for example 
-100% to +100%, 0% to 200%, or -400% to +400%. Use the configuration screen to 
configure the alternate T-bar range, with built-in dead bands between the upper and lower 
ranges. The following graphic shows various configurations you might choose for the 
alternate T-Bar configuration:

Fig. 4-17: Standard T-Bar Configuration

Press to Set 
Upper Limit

Return to Panel 
Settings Screen

Go to the Alternate T-
bar Range 
Configuration Screen

Press to Set 
Lower Limit
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T-Bar Settings
When using LiveTouch, toggle the alternate T-Bar mode on and off by pressing the keys:

  +  or pressing  on the panel touchscreen.

The Alternate T-Bar range provides the following features:
• Configurable range of values between -400% and +400%.
• Configurable dead band at the top, bottom or between forward and reverse ranges
• Negative values in the Alternate T-Bar range for reverse playback.
• Alternate T-Bar settings enable you to rock forward and backward through key events.

When the Alternate T-bar range is active, you will see the following icons displayed on the 
Panel and Desktop:

• Panel: 

• Desktop:

The alternative T-bar settings remain active for all T-bar operations until deselected to 
return to the standard T-bar range.

Configure the Alternate T-bar range as follows:
1 Press: .

This opens the T-Bar Configuration screen, shown in Figure 4-19.

Fig. 4-18: Various Alternate T-Bar Configurations
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2 Move the T-bar to the top, press on the numeric box at the top of the range.
This opens a numeric keypad.

3 Enter a percentage value for the highest play speed into the numeric keypad, then 
press . 

For example: 400%.

The new value is displayed in the numeric box at the top of the range.
4 Move the T-bar to the bottom, select the bottom numeric box and enter a value for the 

lowest (or reverse) play speed.
Enter reverse speeds as negative values. For example: -400%.

5 Move the slider to the point on the scale where you would like to set the top of your 
dead band, then press: .

Fig. 4-19: Alternate T-Bar Configuration

Return to Panel 
Settings Screen

Alternate T-bar 
Configuration Active
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Press to Set Bottom 
of Dead Band

Maximum of Upper 
Range (0 to 400%)
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Fig. 4-20: Alternate T-Bar Configuration - Setting Upper Value
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The dead band is a zone where play is usually at 0%, usually in the lower third of the 
scale. The dead band allows you to set a resting position for the T-bar, when in alternate 
mode, between the positive forward range and the negative reverse range.

6 Move the slider to the point on the scale where you would like to set the bottom of 
your dead band, then press: .
You will see a red bar to the left of the scale indicating the extent of the dead band.
It is not possible to set a minimum dead band value above the top value of a previously 
set dead band, or to set a maximum dead band value below the bottom dead band 
value. In either case, set the opposite end of the dead band first.

7 Press  to save your settings and return to the Panel Settings menu.

Keys Settings
Use this group of settings to configure the operational behavior of the keys on the Panel, 
including the time the extender keys  and  are active, and the brightness of the 
keys.

The configurable options available for the panel keys are as follows:

Note: If a dead band speed setting other than 0% is required, enter a value 
into the numeric box below the dead band top/bottom buttons.

Fig. 4-21: Panel Keys Settings
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Key Monitor
The Key Monitor screen emulates the controls on the Panel. Press any of the buttons, rotate 
the jog wheel or move the T-bar on the panel to produce a visual response in the 
corresponding items on the Key Monitor screen to confirm the correct operation of the 
components on the Panel.

Option Description

SHIFT/FUNC Timeout Defines the active duration following a press of the  or  keys 
during which a second button can be pressed to invoke additional 
functions.

Double Press Delay The maximum allowed elapsed time between two button presses to 
define a double-press. 
For example, two presses of the  button to set the operation of 
the jog wheel. Any longer than this time and the button presses count 
as two single presses.

Default: 150 ms

PRV Button Color By default, the PRV/PGM button is lit red to indicate it is on PRV and 
green to indicate it is on PGM. These colors may be swapped around if 
required. To do this, select the color to indicate PRV by pressing the 
Red or Green button.

Brightness Adjust the brightness of the LED keys on the Panel by selecting one of 
the following softkeys:

Default: Medium

Monitor Press  to open the interactive Key Monitor screen, see 
the section Key Monitor, below.
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Screen Settings
When you press a key on the Panel, the corresponding key on the Key Monitor lights to 
show that the key is active. In addition, movements of the Jog Wheel and T-Bar are also 
reflected on the Key Monitor.

Screen Settings
Use this group of settings to configure the screen saver, the delay before it becomes active, 
and the screen brightness.

The configurable options available for the panel screen are as follows:

Fig. 4-22: Keys Monitor

Fig. 4-23: Panel Screen Settings
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General Settings
Use this group of settings to configure parameters used in monitoring the Panel hardware.

Option Description

Screen Saver Select the screen saver operation from: 

• Off (screen saver not used) 
• Screen only active
• Panel keys only active
• Both screen and panel keys active.

Delay The period of inactivity that must elapse before the screen switches off 
or the screen saver is activated, depending on the configuration of the 
screen saver.

Default: 150 ms

Brightness Adjust the brightness of the LCD touchscreen on the Panel by selecting 
one of the following softkeys:

Default: Medium

Fig. 4-24: Panel General Settings
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General Settings
The configurable options available for the general panel operation are as follows:

Option Description

Over Temp Alarm Set the temperature at which the over-temperature alarm is triggered.
Default: 70C

Fan Trip Temp Set the maximum temperature at which point the fan cuts in to cool 
the Panel.

Default: 60C

Beep If required, press on this box to disable the alert that sounds in the 
event that the recommended operating temperature of the Panel is 
exceeded.

Default: Off (Beep Active)
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Panel Settings: Network Configuration
The Network configuration tab enables you to define the following:

• Addressing settings
• Information
• Diagnostics

Addressing Settings
Use this section to define the IP address and port of the Desktop client, together with any IP 
addresses of remote video servers that you want to use as a target for Web Bin searches.

Fig. 4-25: Panel Settings: Network Configuration Menu

Scrollbar to 
Display 
Further Panel 
Settings

 Settings 
Softkey Active

Panel Settings 
Active

Option Description

Client IP Address IP address of the Desktop client PC running the LiveTouch Desktop 
Client application.
This setting must be defined on installation to pair the LiveTouch Panel 
with the required LiveTouch workstation.

Port TCP port number of the associated LiveTouch Desktop Client.
Default: 9999

Search IP Addresses List of Web Bin host IP addresses used by the Web Bin to access clips on 
local and remote video servers.
Separate each target IP address with a comma, for example: 
10.165.22.28,10.165.22.38 
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Information
The Information section provides details of the system network, including:

• Local Area connection status: (Connected or Disconnected)
• MAC Address
• Link Bandwidth
• DHCP Server 
• IP address
• Subnet Mask address
• Gateway address

Diagnostics
The Diagnostics section of the Network settings tab enables you to run the network 
diagnostic tools ping and tracert to troubleshoot your system network connections.

To run the network diagnostics:
1 Scroll down to the bottom of the Network tab.
2 Press: .
3 Enter the number of data packets to send into the Packets field.
4 Press either  or  as required.

The test results are displayed on the screen, see Figure 4-27 and Figure 4-28 on page 
179.

5 Press  to return to the Network tab.

Fig. 4-26: Accessing Network Diagnostics

Press to Access 
Network Diagnostic 
Tools
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Fig. 4-27: Running Network Ping in Diagnostics
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Resulting Output 
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Fig. 4-28: Running Trace Route in Diagnostics
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Panel Settings: About Configuration
The About configuration tab enables you to define the following:

• System settings
• Alarms settings
• Information settings
• Licensing information

System Functions
This section gives you access to the following administrative functions for the whole 
LiveTouch system:

Fig. 4-29: Panel Settings: About Menu

Scrollbar to 
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Further Panel 
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Panel Settings 
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 Settings 
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Option Description

Close the application software on the LiveTouch Panel. 
The Panel software restarts automatically. Use this function when 
changing configuration parameters such as the Client IP Address and 
Port.

Reboot the LiveTouch Panel.
Shuts down the Panel and then restarts it, starting the software 
automatically once the panel has rebooted.

Shutdown the LiveTouch Panel.
Shuts down the Panel completely and does not automatically restart.
You can then switch off the Panel.
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Alarms
This section of the About tab provides current status and diagnostic information about the 
following system components and conditions:

• Network
• Panel
• Over Temperature
• Main Fan
• CPU Fan
• LiveTouch Client
• LiveTouch Manager.

The current status of each item is reflected by the message (Ok, Connected, Disconnected, 
etc.) and the color in which the message is displayed, for example:

• Connected: System operating normally, no alarms.

• Disconnected: One or more warning conditions exist. Some operations may not 
work correctly.

• Connection refused: A serious error condition exists. This indicates a severe hardware 
failure and should be investigated immediately.

The color of the Settings menu button also provides a visual indication of an error condition 
as follows:

Option Description

System operating normally, no alarms. 

One or more warning conditions exist. Some operations may not work 
correctly.

A serious error condition exists. This indicates a severe hardware failure 
and should be investigated immediately.
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Information
This section of the About tab provides detail about your LiveTouch system that can be 
useful in the event you need to contact the support organization.

This screen displays the current sensor data about the panel, including:
• Three temperature sensors (T1, T2, T3)
• CPU core temperature
• CPU fan speed
• Rear fan speed

Option Description

Version Software version running on the LiveTouch Panel.

Built Date and time of the system build.

System Factory reference name for the system.

Keymap Key layout deployed to the Panel.

iButton A unique chip serial number on the PCB.

Firmware Firmware version installed on the Panel.

Driver Version of the Panel driver software.

Issue/Mod Version details of the PCB. 
Used to identify hardware when making requests for product support.

Power Current status of the power supply to the Panel.

Note: Fan cooling is used only when required, so fan speeds may read 0 
during normal operation.

Fig. 4-30: Panel Settings: Status Information
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Licensing
Press  to display the licensing information for the LiveTouch application.

Fig. 4-31: LiveTouch License Information Screen

Fig. 4-32: LiveTouch License Information Screen
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LiveTouch Port Configurations
The following table lists some of the port combinations supported by LiveTouch for 
different picture resolutions.

Supported Port Combinations

Resolution Max Number of 
Supported Channels 

MONITOR tab
Input Channels

PLAYOUT tab
Output Channels

Total 
Channels

Up to 1080i/720 p
(SD, HD or 3G SDI)

Combination of bi- and 
uni-directional ports 
depending on the 
configuration

12 10 2 12

8 4 12

6 4 10

6 2 8

4 4 8

4 2 6

1080p 8 6 2 8

4 2 6

2160p
(Each channel 4 x 3G 
SDI ports)

4 uni-directional 
channels per 
LiveTouch server

4 2 2 4

3 1 4

1 3 4
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Starting and Setting-up the LiveTouch Desktop Application

Setting the Port Owner
To start the LiveTouch Desktop client application:

• Double-click the LiveTouch icon on the Desktop Client GUI: .

Alternatively, select: All Programs: Grass Valley: LiveTouch from the Windows start 
menu.

On the first time of starting, the screen is mostly blank except for the application bar at 
the bottom of the screen. The LiveTouch application button is highlighted. You can use 
the application bar to switch between other applications, if configured.

Immediately above the application bar are boxes to access the configuration of output 
ports, audio patching presets and live recording feeds.

Configuring Playout Ports Using the Desktop
You need to assign a port User ID and configure the playout ports to enable LiveTouch to 
communicate with the available LiveTouch server channels. 

To configure LiveTouch playout ports from the Desktop:
1 Enter a Port Owner ID in the User input box.

Port Owner ID

Fig. 5-1: LiveTouch Application Bar

LiveTouch Application Active

Open Live Recordings 
Panel

Display Current Zone & 
Server Configurations

Fig. 5-2: Setting the Port Owner ID

Port Owner ID
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Configuring Playout Ports Using the Desktop
This identifies the current user as the ports are locked to that user, once assigned.

2 Press the Server Config box.

This displays the server channel selection menu, arranged by Zone, Servers and 
Channel:

LiveTouch displays server channels that are available for selection in light gray with a 
checkbox to the right of the channel ID. Any server channels under the control of 
another owner are dark gray and the checkbox is not available.

Server channels already owned by the current user (as determined by the user ID) have 
a green background and the corresponding checkbox is selected by default.

3 Select the checkboxes for the required playout channels.
4 Define port identification colors for each of the channels, by pressing on the color pot 

on a channel row. 
When the color palette opens, press the required color to select it.

5 Press the Open Ports box.

The server channel selection menu closes and the Port windows open along the top of 
the Desktop screen - one for each port selected, see the section Port Window Layout on 
page 198.

Note: You must enter a Port Owner ID before taking control of server 
playout channels.

Fig. 5-3: Configuring Playout Ports on the LiveTouch Server

Current Zone(s)

Available Servers

Available Ports & 
Channel IDs

Port Identification 
Color

Port Selection 
Checkboxes

Open Selected
Ports

Open Audio 
Presets 

Configuration

Server & Channels 
Available for Selection

Server Channels 
Owned by Current User
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Optional Setup Tasks
If you intend to use various, selectable audio presets, you can configure them at this point. 
If not, you can skip this stage and configure audio patching presets later, as required.

Defining Audio Presets Using the Desktop
LiveTouch can record and play back, edit, ingest and export files with up to 16 channels of 
audio.

You can apply input audio channel patching and gain control settings, by channel, on 
single recordings through the server’s web management interface. In addition, you can 
define output audio patching settings on the LiveTouch Panel or Desktop client.

You can also define a speed range in which the audio can play but for speeds outside this 
range, the audio is muted. Speed-based audio-mute can be toggled on/off using the Panel 
touchscreen controls.

The audio presets function enables you to define a list of pre-configured audio input - 
output mappings that you can apply quickly, as and when required.

If necessary, you can define any audio preset settings at this point, on either the Desktop or 
Panel, depending on your preference. You can save your settings in this menu, but they can 
then be selected for audio patching on any clip from the channel windows.

Define audio presets on the Desktop as follows:
1 Press the Audio Presets box.

Note: If the system is recovering on-going work when the channel windows 
are created, they are pre-populated with the clip library built 
previously.
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Defining Audio Presets Using the Desktop
The Manage Audio Presets screen lists any existing audio patch presets.

Press any of the presets then Edit to display the patching settings for that preset.
2 Press the New Audio Preset box to create a new preset.

This displays a matrix of available audio inputs and outputs.

Fig. 5-4: Managing Audio Presets on the Desktop

List of Preconfigured 
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3 Define the input and output patching between the audio channels.
4 Enter a name for the Audio Patch Presets and press Save then Confirm to save the 

settings as a new preset.
5 Repeat the previous steps as necessary to create as many audio patch presets as 

required.
New presets are added to the list of Audio Patch Presets. 

Selecting Live Recordings
To select live recordings for use in LiveTouch:

1 Press the Live Recordings button, just above the application bar at the bottom of the 
screen.

Any live recordings configured by way of the LiveTouch Server are displayed.
2 Select the appropriate checkboxes to choose the recordings to monitor.

To select all available channels, select the Select All checkbox.

Fig. 5-5: Defining New Audio Presets

Use Scroll Menu to 
Patch Inputs to Outputs

Click to Enter Name for 
Preset

Close Panel

Fig. 5-6: Opening the Live Recordings Configuration Window

Live Recordings Button
189



LiveTouch Setup on the Desktop Client
Selecting Live Recordings
3 Click  to save your changes and use the selected channels for the live 
recordings being monitored.
The Refresh function is also useful when elements such as recording names are 
changed.
LiveTouch displays the available channels you can select in a series of tabs directly 
below the Port windows on the Desktop.

To switch to a different live recording, click the appropriate tab or use the live recording key 
on the Panel, possibly in combination with the camera number, for example:

12 + .

Fig. 5-7: Defining Live Recordings
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Fig. 5-8: LiveTouch Live Recording Tabs
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190



LiveTouch
User Guide
Grouping Multiple Camera Angles in Live Recordings on the Desktop
When selecting the live feeds for your LiveTouch system, you can create several multi-cam 
groups on a single server or combine channels from different servers into customized 
multi-cam workflows. 

To group two or more recordings together when using multiple camera angles of the same 
footage:

1 Press the Live Recordings button, just above the application bar at the bottom of the 
screen.

2 Select the appropriate checkboxes to choose the recordings to monitor.
3 To group two or more recordings together, select the same group number from the 

scroll box to the right of each recording channel row and assign a camera angle.

LiveTouch mirrors most actions (excluding publish, send to, and export) applied to a 
grouped live recording to all other recordings in the same group.

Switching Between Live Recordings on the Desktop
On the Desktop display, LiveTouch displays all available live recordings in a series of tabs 
immediately below the channel windows. To display a live recording in the current Port 
window (either PGM (program) or PRV (preview) depending on the mode) press one of the 
live recording tabs.

Fig. 5-9: Recording Channel Tabs on Desktop
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Always in Record (AiR) on the LiveTouch Server
Setting a LiveTouch Server record port to Always in Record puts it in a state to record 
continuously, ensuring that you do not miss any incoming media. A port is assigned a 
record buffer of a specified length and as the record head nears the end of its buffer, 
LiveTouch adds new space and trims back the beginning of the record to free-up storage 
space accordingly.

You can use the Ingest tab of the Home page on the LiveTouch Panel to pause, or even stop 
active recordings. See the section Pausing or Stopping Active Recording on page 41.

LiveTouch Server V 2.3 software adds the following features to the AiR functionality:
• Pause the AiR recording
• Stop the AiR recording and manage the recording according to the length of time the 

server is switched off.

Should a server be rebooted, the record persistence option, available on the server 
configuration web page (Configure > SDI Channels > Record Settings > Record 
Persistence) ensures that if the server has restarted with the port in AiR mode, then the 
recording is restarted and will have the same identity as before the restart. See the 
LiveTouch Installation Guide for more information on this feature.

Fig. 5-10: Schematic Representation of the Always in Record Feature
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Overview of the LiveTouch Desktop Client Application
Overview of the LiveTouch Desktop Client Application
The LiveTouch Desktop client application mirrors the panel operation, while providing a 
more detailed overview of the content of the clips library and playlists. Changes made in 
one are reflected dynamically on the other. In addition, the Desktop application provides 
links to other applications by way of the Application bar (depending on your system 
configuration.)

Fig. 6-1: LiveTouch Panel and Desktop Client Application
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Overview of the LiveTouch Desktop Client Application
Key to Figure 6-2 on page 195:

Component Description

1 Port window 1

2 Port window 2

3 Playlists

4 Playlist tools.

Provides tools to set characteristics for the playlist, including looping, 
transitions, and stars. In addition, provides access to split audio mode 
and displays the order of the selected clip together with the total 
duration of the playlist.

5 Function keys assigned to LiveTouch tags.

6 Last used slot and next available slot in the clips library.

7 Activate or deactivate the external keyboard to prevent unwanted key 
presses:

 or .

8 Push pop-up menu. Allows you to push a clip to another user or group, 
publish a clip to the server, or work with the integrated Edit and IO 
applications.

9 Mode indication icons:

• Alternate T-Bar on or off:  or .

• Sync play on or off:  or .

• Audio mute on or off:  or .

10 Clips library: Page 1, Bank 2, Slots 0 through 9.
All slots empty.
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11 Manage entries popup menu:

12 Tags pop-up menu. Opens the available tags sheets for editing.

13 Clips library: Page 1, Bank 1, Slots 0 through 9.
All slots empty.

14 Application Bar.
Provides access to LiveTouch and other integrated applications, 
depending on your system configuration.

15 Server and user configuration options.

16 Play controls and PGM/PGM or PGM/PRV mode switch.

17 Clips library: Page 1, Bank 0, Slots 0 through 9.
Slots 100, 101 and 102 containing clips; all other slots empty.empty.

18 Tabs to access the Pages of the Clips library.

19 Live bar - lists the available live recordings/camera feeds.

Component Description
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Using the Port Windows & Live Recording Tabs

Port Window Layout
The LiveTouch Desktop screen features two Port Windows along the top of the screen.

The port windows display the active recording or cued clip, according to the playback 
mode selected, which can be either:

• Program/Program (PGM/PGM) or 
• Program/Preview (PGM/PRV).

Without a live recording or clip selected to play-out, the port window will initially be empty. 
Figure 6-3 shows the different components of a populated port window.

The live recording tabs immediately below the port windows display the available live 
recordings. You can select any of the live recording tabs to play in the port windows. For 
more information, see Selecting Live Recordings on page 189.

Fig. 6-3: Port Window Components on Desktop
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Switching Between Port Windows
The border of the currently selected port window is highlighted with the color defined in 
the color palette when configuring the channels. It is recommended to choose two 
contrasting colors for visibility.

To switch between port windows, either:
• Press  on the LiveTouch Panel to cycle between each port window.

• Press the Tab key on the keyboard.
• Click the mouse cursor in the target port window.

For more information, see the section Using the LiveTouch Play-out Modes on page 205.

Adding Recording Clips
In addition to the live recordings you can also work on a clip saved on a server.

To add a server clip to the current port window:
• Open the server bin and drag a clip onto the port status area at the top of the port 

window.

This creates a new live recording tab, with the name of the dragged clip, below the port 
windows. From this, you can select events and save them as clips to the library in the same 
way as with other live recordings.

Other feeds can then be dragged and dropped onto the port status area. Each displays as a 
separate live recording tab. The tabs take the name of the feeds added. The currently 
selected tab is displayed in a lighter shade of gray.

Using the Live Recording Tabs
The live recording tabs are displayed immediately below the port windows and are usually 
numbered.
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Switching Between Live Recording Tabs
Switch between the live recording tabs using any of the following methods:

• Press directly on one of the available live recording tabs.

• Press the corresponding live feed key:  on the LiveTouch panel. 

By default, these keys switch between feeds A - D of a multi-cam group. If the A key is 
double-pressed, the keys will then switch between feeds E - H, as per the upper set of 
button labels. Double-press A, B, C or D again to return to switching between feeds A - 
D.

• Enter <Live_Feed_Tab_Number> then press .

The Live key is lit red to indicate that live recordings are being received.
• For example:  then  switches the active port window to the live recording on 

tab 9.

See the chapter Understanding the Panel Controls on page 53 for more information on 
the Panel keys.

Renaming a Live Recording Tab
To edit the name or number of a live recording tab:

Right-click on the tab and select Rename (or Rename Angle for grouped recordings) from 
the popup to open the soft keyboard. All clips in the library from that tab are also renamed 
accordingly.

Live Recording 
Keys on Panel

First Five Live 
Recording Tabs & 
Corresponding 
Panel Keys

Live Recording on 
Live Feed Tab 9 
Playing in Port 
Window in PGM 
Mode

Fig. 6-4: Live Recording Tabs & Corresponding Panel Keys
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Closing a Live Recording Tab
To close a live recording tab:

1 Hover the cursor over the top-right corner of the live recording tab and press .
2 Select the relevant option from the Close Tab popup menu:

3 Press: .

Note: In previous versions of LiveTouch, right-clicking to rename the 
recording tab would cause it to go Live. This behavior has been 
updated, and now right-clicking will NOT cause the tab to go Live.

Option Description

Close Tab Closes the currently selected live recording tab. This action requires a 
secondary action of pressing on the Confirm box that displays.

Close All Closes all live recording tabs. This action requires a secondary action 
of pressing on the Confirm box that displays.

Confirm Confirm the Close action.

Cancel Closes the menu without making any changes.

Fig. 6-5: Close Live Recording Tab Popup
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Using the Desktop Play Controls

Using the Play Controls in the Port Window
The play controls consist of several buttons with dedicated functions, that you can use as an 
alternative to the play control keys on the panel.

These play controls have the following functions: 

Control Description

(Optional 
Mode)

Optional Eject mode can be enabled in the <F1> Configuration 
menu, see the section Number Entry Moves Cursor on page 247. 
When you enable Eject mode, any clip that finishes playing-out must be 
ejected manually from the port by pressing  before pressing 

 for the next clip. 
If you press  without ejecting the previous clip, the cue action 
will have no effect.

Re-cues the current clip that is currently playing, or the last clip that 
has finished playing, in the active port window.

Cues a clip, selected with the cursor, from the clips library or a playlist 
and changes the clip status from next to be cued (displayed in the 
Next window), to cued. 
Pressing  when a clip is already cued or paused aborts the cued 
clip (its status changes to complete) and cues the next clip (from the 
Next window).

Pauses the clip at the current frame and its status changes to Paused.

Fig. 6-6: Play Controls for the Active Port Window

Optional Control 
Enabled in <F1> 
Configuration Menu
202



LiveTouch
User Guide
• Enter a clip number and then press Cue or Take to cue the clip or play it out 
automatically. For example:
102   will cue the clip in slot 102, or

102   will play-out the clip in slot 102.

The following table shows the effect the different play controls have on a clip selected from 
the clips library.

Plays-out the cued clip.
The play offset bar changes to green while the clip is playing. 
If you press  again for the next clip which hasn’t yet been cued, 
the clip plays-out immediately.

Toggles between the Program/Program mode and Program/
Preview mode. 
In Program/Preview mode the button is green and the label displays 
PGM/PRV.
In Program/Program mode the button is gray and the label displays 
PGM/PGM.

Action Effect on LiveTouch

Select a clip in the library, then press: Clip cued in the port window:

Control Description

Clip Cued/Paused
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Play the clip, press: Clip cued in the port window:

Clip play-out complete.

(If optional eject mode enabled, press: 
 to clear clip from the Port


 window)

Clip cued in the port window:

Action Effect on LiveTouch

Clip Playing-out

Clip Play-out Ended
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Using the LiveTouch Play-out Modes
LiveTouch provides the following two switchable playout modes:

• Program/Program mode (PGM/PGM) 
• Program/Preview mode (PGM/PRV)

These play-out modes are described in the following sections.

You can switch between play-out modes using either:
• The play control softkeys:  and  on the Desktop or, 

• The Panel keys:  + .

When in either play-out mode, you can cycle the active window using the panel keys as 
follows:

In PGM/PGM mode:
• Press the  key.

In PGM/PRV mode:
• When the PGM window is active, pressing the green:  key switches to the PRV 

window.

• When the PRV window is active, pressing the red:  key switches to the PGM 
window.

When using the LiveTouch Desktop or Panel touchscreen, you can also distinguish between 
the active and inactive Port windows by the color of the border, which is defined when 
configuring the channel ports.

You can also switch the active port window by clicking the mouse cursor in the target port 
window or by pressing the Tab key. 

Working in PGM/PGM Mode
In this mode, you have two play-out port windows that you can operate independently of 
each other.

Example Scenario:
1 Select the active PGM port window so that the window border is highlighted in the 

port color. 
2 Select a clip in a playlist or the clips library.

The selected clip is displayed in the Next window of both Port windows
3 Do either of the following:

a Press .
The clip moves to the active PGM Play-out window with status cued: .
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b Press .
The clip starts to play in the PGM Play-out window.

Or:
a Press Take.

The clip starts to play immediately in the play-out window.
To play-out another clip in the other port window: 

4 Select the second PGM window so that the border is highlighted.
5 Repeat the steps above for the desired clip or playlist.

Working in PGM/PRV Mode
In this mode, you use the play-out and preview port windows in combination to play-out 
the content in the PGM Play-out port window and to preview content in the PRV Preview 
port window.

Example Scenario: No clips in Either PGM or PRV Play-out Windows:
1 Select the PRV port window so that the window border is highlighted in the port color.
2 Select a clip in the clips library.

The selected clip is displayed in the Next window of both Port windows
3 Press .

The clip moves to the PRV Preview window with status cued: .
4 Preview the content in the PRV Preview window using the shuttle wheel or other 

LiveTouch navigation controls, as required.

5 If the content is ready to play-out, press .

Depending on the configuration of User setting PGM/PRV -TAKE Plays At 100%, 
either: 

• When selected: , this action:
• Mixes the content across to the PGM play-out window and plays-out 

immediately at 100% speed.

• When deselected: , this action:
• Mixes the content across to the PGM play-out window with status cued: .
• Press .

Note: In PGM/PRV mode, the following User Settings affect the interaction 
between the PRV and PGM windows: 

• PRV Edit in Playlist
• PGM/PRV Sync-Play Auto Switching
• PGM/PRV - TAKE Plays At 100%
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The content starts to play-out from the PGM Play-out window at the same 
speed as the previous clip in the PGM window.
If Sync Play is also selected, then the content will play in both PGM and PRV 
port windows. If Sync Play is not active, the content will play-out only in the 
PGM port window.

Example Scenario - Loading a Playlist in PGM/PRV mode:

Assuming the User settings option PRV Edit in Playlist is selected (active):
1 Select the PRV port window so that the window border is highlighted in the port color.
2 Select a clip in the playlist.

The selected clip is displayed in the Next window of both Port windows and is loaded 
into the PRV Preview window with status cued: .

3 Press .

This mixes the content across to the PGM play-out window and plays-out immediately 
at 100% speed, depending on the setting of the User option: PGM/PRV -TAKE Plays At 
100%.
If PGM/PRV -TAKE Plays At 100% is deselected, the content is first mixed across to 
the PGM play-out window with status cued: .
Press  (when Sync play is off ) or  (when Sync play is on) to play out the clip

from the PGM Playout port window.

If the User settings option PRV Edit in Playlist is deselected (inactive), when you select a 
playlist clip in step 2 above, the clip is loaded into the PGM:
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Fig. 6-7: Taking a Clip from Preview Through to Program Window 
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Working with Reference Markers on the Desktop Client

As the live recording plays through, you can follow its progress in the record timeline. You 
can mark a point of interest in the record timeline at any time by pressing: .

After adding a marker, you can view the number of a mark by hovering the cursor over the 
red mark of interest in the record timeline and if necessary add a description of the marker. 

With the mouse on the desktop GUI. click Description to enter a description of the marker.

Fig. 6-8: Mark Pane on Desktop Client
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You can review the markers added to a timeline in the Mark Pane on the Desktop Client. 

To open the Mark Pane, right-click in the clip port window to display the options menu and 
then select Open Marks.

Use the Mark Pane to select specific markers. When a marker is selected, you can then 
modify its description if required.

Fig. 6-9: Mark Pane Selected on Desktop
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Using the Clips Library
The clips library displays all saved clips stored in a Page: Bank: Slot structure.

Fig. 6-10: Clips Library Components on Desktop
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Clips Library
The library presents saved clips in a view where the clips are shown stored in numerical 
order across a set of pages.

The library comprises nine pages, each having ten banks (columns) with ten slots to each 
bank, allowing you to save up to 900 clips, each with a unique numeric identifier.

For more information on the structure of the clips library, see Saving Clips to the Library on 
page 78.

Navigating the Library

Using the Panel
To navigate the library using the LiveTouch panel, see Navigating Through the Clips Library 
on page 82.

Using the Keyboard
Use one of the following methods to navigate through the clips library using the Desktop 
keyboard:

• Use the Left and Right cursor keys to move to the previous or next Bank respectively.
• Hold <ALT> and use the Left and Right cursor keys to move to the previous or next 

Page respectively.
• Enter a three-digit Slot number on the keypad and press <Enter>, to go directly to the 

clip in that slot (or the empty slot.)

Using the Mouse
Use one of the following methods to navigate through the clips library using the Desktop 
mouse:

• Press on a Page tab to display that page.
• Use the mouse wheel to scroll up or down the current Bank.
• Press and hold the Left mouse button, then drag left/right to display Banks to the left 

or right of the current view.
• Press on a Slot to access the clip in that slot.

Note: If there are no active playlists the library displays across the full 
screen. You can change the displayed size of the library window 
by dragging the bottom-right corner of the window to the left or 
right.

Note: If a clip is saved to more than one slot, it has more than one numeric 
identifier.
212



LiveTouch
User Guide
Managing Library Entries
Press the  softkey, to the right of the play controls. 

This opens the Manage Entries popup menu, shown in Figure 6-11:

Use the options in the Manage Entries popup menu as follows:

Protecting Clips from Deletion
Clips can be marked as Protected if required. Protected clips are not removed when 
clearing a library, page, etc. This helps reduce the time required to perform housekeeping 
tasks. See also Protecting a Playlist from Deletion on page 231.

To mark a clip as Protected:
1 Select the clip to be Protected.
2 Right-click the clip to display the Options popup menu:

Option Description

Clear Library Removes all clips from the library, other than those marked as 
Protected (see below).

Clear Page Removes all clips from the currently selected page, other than those 
marked as Protected (see below).

Clear Bank Removes all clips from the currently selected bank, other than those 
marked as Protected (see below).

Clear Selected Removes the currently selected clip(s) from the library. Protected 
clips will not be removed (see below).

Note: If a clip or playlist is loaded to playout, it is protected from deletion 
automatically. 

Fig. 6-11: Manage Entries Popup Menu

Fig. 6-12: Options Popup Menu
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3 Click Protect; the clip is protected, and a padlock is displayed on the thumbnail to 
indicate this:

To un-Protect a clip, repeat steps 1-3; the protection will be toggled off.

To Protect a clip using the Panel, follow steps 1-2 and then press the FUNC key while 
clicking Protect.

Renaming a Page Title
The nine Pages of the Clips Library are named by default, Page 1, Page 2, etc. 

If desired, you can change the page title on the Desktop Client as follows: 
1 Right-click the Page tab to be renamed.

This opens the soft keypad.
2 Enter the new Page title, then click End.

This appends the new title to the Page n - prefix.
Any changes are also reflected on the Panel touchscreen. If you use more than about 10 
characters, however, the title may be truncated on the Panel display.

Fig. 6-13: Protected Clip

Fig. 6-14: Renaming a Page Title in the Clips Library
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Clip Details
Each recorded clip stores the following information:

• Title
• Duration
• Start Timecode
• Library slot number
• Camera angle (when using multi-cam recordings)
• Default playback settings (speed, audio patching, looping)
• Tag and star rating.

Default Playback Settings
In the library each clip is assigned the default playback settings on saving. You can modify 
the settings in the library, or change them for play-out purposes when added to a playlist.

Audio Patching

The audio patching should be defined in advance before selecting a patch setting. For 
more information, see the section Audio Settings on page 156.

To set the audio patching for a clip from the Desktop:
1 Select a clip (or number of clips if they are to use the same audio patch).
2 Either press AP in the clip details, or right-click and select Audio Patching from the 

Options menu.
3 Press on the title of the required patch setting from the list.
4 Press Confirm.

A clip assigned audio patching is highlighted AP in the clip details.

Setting a Constant Speed Slo-mo

If necessary, you can set the playback speed for a clip to slo-mo either at a steady rate or a 
variable speed, using a speed profile, without manual interaction each time the clip is 
played.

To set a constant speed slo-mo:
1 Select a clip (or number of clips if they are to be set to the same speed).
2 Either press SP in the clip details, or right-click and select Speed Presets from the 

Options menu.

Fig. 6-15: Clip Options Menu Showing Audio Patching
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3 Select one of the three available preset speeds to apply to the selected clip, for 
example, 350%, 60% or 75%. The selected constant speed setting is assigned to the 
clip(s).

See Changing a Slo-mo Speed Preset, below, for information on changing these default 
values.
Clips containing a speed setting are highlighted SP n% in the clips details, where n is 
the percentage of full speed.

Changing a Slo-mo Speed Preset
To change the default value of a speed preset:

1 On the panel, press  to open the Speed Settings options.
2 Press  on the speed preset box containing the default speed setting you want to 

modify; the numeric keypad is displayed.

Enter a new speed percentage value using the numeric keypad. The allowable range is 0 - 
400%.

Setting a Speed Profile

To set a speed profile to achieve a variable speed playback:
1 Select a clip (or number of clips if they are to be set to the same profile).
2 Either press SP in the clip details, or right-click and select Speed Presets from the 

options menu.
3 Select Profile from the Speed Presets menu.
4 Press Confirm.

This displays the axes of an empty profile graph.
5 Select the required speed range using the  button. Click to toggle between 0-100% 

and 0-400%.
6 Use the Jog Wheel to shuttle or jog to a position in the clip where the speed profiling is 

to start.

Fig. 6-16: Clip Options Menu Showing Speed Presets

Speed Preset Assigned
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7 Set the required speed using one of the following methods to add keyframes to the 
profile:

• Adjust the T-bar then press  to set the speed at that point, or 

• Enter a speed value (as a percentage) on the numeric keypad then press .

8 Repeat steps 5 - 6 to add as many keyframes as required for the speed profile.
9 Press .

10 Close the profile graph by pressing  in the top-right corner.
Clips containing a speed setting are highlighted SP in the clips details.

For an example of a speed profile created on the Panel, see the section Setting a Variable 
Speed Profile for Slo-mo Playback on page 89.

You can add multiple pauses to a clip. In this instance the color of adjacent sections are 
shown in alternating shades of light- and dark-blue immediately after each pause, making 
the start and end of each pause clearly visible.

Deleting a Speed Profile

To delete individual keyframes:
1 Use  and  to step backward and forward through the keyframes.

2 Press  then  to remove the selected keyframe.

To remove the entire, current speed profile: 
• Press the Clear button  displayed at the top-left of the Speed Profile window, then 

press .

Looping a Clip

You can choose to loop one or more clips so that clips included in the loop are replayed 
continuously until stopped.

To loop a clip:
• Press the  icon. 

The icon changes to  showing that looping is active.
When a clip is played as one of a selection of clips, the looped clip continues to play 
until you press , at which point the next clip in the sequence starts.

Note: Setting the speed down to 0% introduces a pause that requires 
you to press  to restart play at 100% from this point. A 
break in the profile line is shown, and the next frame is 
automatically inserted at 100% play speed.
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If more than one clip in a sequence is set to loop, you must press  to advance to 
the next clip each time a looped clip is playing.

You can also set up looping directly from the LiveTouch panel, see the section Auxiliary 
Audio on page 94.

Switching Camera Angles
If a library clip consists of a group of saved multi-cam clips, a selected camera angle 
indicator is displayed in the clip details of the library entry.

To preview other available multi-cam angles:
1 Press and hold on the camera angle indicator.

A scroll-box opens displaying all available angles.
2 Scroll to the desired camera angle, and release.

Star-rating and Tagging Clips 
LiveTouch provides a star-rating function that allows you to rate clips by assigning one to 
three stars. In addition, a tagging tool allows you to tag selected clips with pre-configured 
text labels, for example representing specific events, or team members from a number of 
rosters.

Loading Available Tag Lists and Rosters
Tag lists and rosters are saved centrally on the LiveTouch Manager. You can, however, access 
the available lists from the Desktop Client and load them locally to suit your specific 
requirements. 

You can choose to load one tag set and any number of rosters. Once cached locally, you can 
add new tags, remove tags, change the displayed order of tags, or even assign favorite tags 
to your keyboard function keys. 

It is important to note that any changes you make locally are not reflected back to the 
LiveTouch Manager, however, you can refresh the tag set or rosters from the source files on 
the LiveTouch Manager to revert to the original content.

Fig. 6-17: Selecting the Current Camera Angle for a Clip
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View and load available tag lists and rosters as follows:
1 Click  to open the Tag Sheets pane.

2 Select the tag sheet and rosters you want to use when clipping.
Each available roster provides  and  selectors, which allow you to set your 
favored roster in the left or right position of the tag selection screen. This means that 
you can access these two roster sets immediately, without scrolling. If you also select 
additional rosters, you can scroll to them in the Clip Tagging pane by clicking  at the 
top-right of the roster list.

3 Click  to load your selected tag sheet and rosters.

The other softkeys in the Tag Sheet pane have the following functions:
• Refreshes the tag sheets from the original source lists maintained on the 

LiveTouch Manager.
• Opens the Arrange Tags pane, enabling you to add or delete tags locally, 

change the displayed order of tags and assign tags to quick access 
function keys. 

• Clear the local cache to remove all changes you have made to your local 
tag list or rosters. The exclamation point symbol shows that you have 
locally cached tag lists and rosters that have been removed from the 
LiveTouch Manager; click this button to remove these lists and rosters.

Fig. 6-18: Selecting Available Tag Sheet and Roster Lists
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Managing Tags Locally
You can manage content and arrange the displayed order of your tag lists from the Desktop 
Client. In addition, you can assign nine favorite or frequently-used tags to keyboard 
function keys F3 through F11 so that they can be quickly applied directly from the main 
screen when clipping.

Once cached locally, you can manipulate the tag list to suit your specific requirements.

Before using the tag tools, you need to select the clips on which they are going to act. 
Select and deselect tags as follows:

• Click any tag to select it. Selected tags are highlighted with a blue background. 
• Click a selected tag again to deselect it, or click  to deselect all tags.

The available tag tools have the following functions:
• Page up or down through long rosters or tag lists. Shift + Up/Down 

arrow keys takes you to the previous or next page.

• Send the selected tags to the top-left position in the tag table.

• Order the tags by tag number (default sort.)

• Insert a new tag using the soft keypad. The tag remains local to the 
Desktop Client and is not saved to the LiveTouch Manager. The new tag 
is always allocated the next available tag number.

Fig. 6-19: Local Arrange Tags Pane
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• Delete the selected tags from the local table. This does not affect the 
source tag table on the LiveTouch Manager.

• Remove the selection highlight from selected tags so that they are no 
longer subject to the tool actions.

• Activate the assignment of tags to Function keys F3 through F11. Once 
activated, select a tag then the appropriate function key to which you 
want it assigned. Repeat for other tags and function keys, then press 

.
When a tag is assigned to a function key, you will see the number of the 
corresponding key displayed in the top-right corner of the tag in the 
table: .

In clipping mode, the assigned function keys are listed in the 
Application Bar at the foot of the main Desktop Client screen, see 
Figure 6-20. 

When you have completed the organization of your tags, click  to close the Arrange Tags 
pane.

Applying Tags to Clips
Apply tags or roster labels as follows:

1 Select the clip or clips you want to tag.
2 Either press the appropriate function key (F3 through F11) to apply tags directly, or
3 Right-click and select Clip Tagging from the Options menu.

This displays your available tagging options, see Figure 6-21.

Fig. 6-20: Assigned Function Keys Shown in the Application Bar
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4 Select the tags or roster labels you want to apply to the selected clips, then click 
.

This applies the tags to the target clip(s) and returns you to the main clipping screen.

Removing Tags from Clips
When tags or roster labels are no longer required, you can remove them from a clip as 
follows:

1 Select the target tagged clips.
2 Right-click and select Clip Tagging from the Options menu.

Fig. 6-21: Tag Selection Window
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3 Click  then .
This removes all tags and roster labels from the selected clips and returns you to the 
main clipping screen.

Editing a Clip
To edit a previously saved clip in the library:

1 Select the clip for editing from the library using the  or  keys on the panel.
Alternatively, use the Up and Down cursor keys on the keyboard. The yellow highlight 
indicates the current selection.

2 Press  to select the clip, then press . 
In the Port Status Area the current in and out points of the selected clip are displayed 
on the play offset bar.

3 Use the jog wheel, together with  or , to change the in and out points of 
the clip before re-saving.

Fig. 6-22: Removing Tags from Clips
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Renaming a Clip
To edit the name of a clip:

1 Right-click on the target clip and select Rename from the Options menu.
This opens the soft keyboard with the current clip name highlighted in the entry field. If 
the clip name is too long to fit in the field, hover over it with the cursor to display the 
full name.

2 Edit the title as required.
3 If the clip has been saved with multiple angles, all angles in the slot can be renamed at 

the same time. To do this, enable the Apply to All Angles check box. Note this setting is 
persistent, and will be applied to all future events until disabled by the user. 

4 If the clip number also needs to be changed, press the Tab key to move the cursor to 
the numeric field below the clip name, or click the number using the mouse.
A numeric keypad is displayed enabling you to edit the clip number.

5 Press End to save your changes.

Pre-Naming a Slot
If required, slots may be named before clips are added. Any clips subsequently saved to that 
slot will automatically be renamed with the slot name. 

To pre-name a slot:
1 Right-click the empty slot to pre-name, and select Name Slot to display the soft 

keyboard.

2 Enter a name for the slot, and click Confirm to save it and close the dialog.

Fig. 6-24: Clip Selected for Renaming
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Fig. 6-25: Name Slot Control
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Click Clr (or <Del> on the physical keyboard) to discard the name, if required.

Restriping Clip Timecode
You can restripe a clip’s timecode if you wish. To do this:

1 Drag the clip to restripe to either the Desktop or the Editor.
2 Drag A1 to the left; the destination timecode is selected and a numeric keypad 

displayed:

3 Enter a new timecode as required.
4 Publish the clip back to a slot; the new timecode will be applied.

Renumbering a Clip

To edit the number of a clip:
1 Right-click on the target clip and select Rename from the Options menu.
2 Click on the clip number with the mouse.

This opens the numeric keypad.

6-26: Slot Pre-Named 

Fig. 6-27: Clip Selected for Restriping

Note: It is important to remember that changing the number of a clip 
also changes its position in the library.
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3 Edit the number as required.
4 If the clip name also requires changing, click the title field as previously described.
5 Press Confirm to save your changes.

Running a Library Search Using the Web Bin
The LiveTouch web bin enables you to search through all available material on the system. 
You can search by title, library slot, or user either to load clips into the local library, or to 
send clips directly to a playlist.

Network settings for the search are defined in the Browser Settings section of the Desktop 
Settings menu as follows:

• Select: Start: All Programs: Grass Valley: LiveTouch <version>: LiveTouch <version> 
Settings
Paste the Web tools URL into your browser and enter the IP address of the Web Bin into 
the WebBin entry of the XML file:
<url name="WebBin" path="http://10.165.22.28:9192/livetouch-ui/#" launch_key_code="6"/>

Note: The launch key code = 6 enables you to launch the Web Bin quickly by pressing 
the keys Ctrl + [ F ].

To open the web bin from the Application bar:
1 Press WebTools, then select Web Bin from the menu.

Fig. 6-28: Clip Selected for Renumbering

Renumbered Clip Moves 
to New Slot in Library
226



LiveTouch
User Guide
2 Type a search string into the Search field. 
The display changes dynamically, as you type, filtering the entries according to your 
entry. 
The search filters use all categories, not just the title, so clips can be searched using 
timecode, location, etc.

3 Use the page navigation tools at the bottom right of the screen to see more results if 
there are more entries than fit on a single page.

• To send selected clips directly from the web bin search results to a playlist, press 
.

Selected clips are sent to the current playlist.
• To clear a search press  displayed just below the search field.
• To close the web bin hover over the top-right corner of the window and press .

Fig. 6-29: Using the Web Bin
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Working with Playlists

Overview
A playlist is a collection of saved clips, collated and ready for play-out. Each playlist is stored 
as a separate tab in the playlist area.

Creating a Playlist
A playlist contains a number of clips collected together in a single, named list that you can 
play-out continuously to air until complete, or until you intervene manually to stop play.

To create a playlist:
1 Select one or more clips from the library.

Add to Bottom of Playlist

Active Playlist Tab

Fig. 6-30: Playlist Panel (for Illustration Only)
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2 Press  on the Panel, or  in the action bar on the touchscreen.

LiveTouch creates a playlist, indicated by a numbered Playlist tab at the top of the list. 
You can add further playlists as new tabs along this same row.
You can edit the tab names and numbers as required, see the section Renaming or 
Renumbering a Playlist Tab on page 231.
When you create a playlist, LiveTouch creates a temporary copy of the playlist in the 
library slot corresponding to the playlist number. LiveTouch deletes this temporary 
library item when you close the playlist or close the output (playout port).

3 Press on a tab to open the corresponding playlist and display its contents.

LiveTouch numbers playlist tabs incrementally so that you can send clips directly to the 
appropriate playlist number, as follows:

• Press the key sequence nn .

This sends the currently selected clip to Playlist nn. The clip is appended to the bottom 
of the playlist.
If Playlist nn does not exist then LiveTouch creates a new playlist.

You can edit individual clips in a playlist as you would for library clips. See the section 
Editing a Clip on page 223.

Switching Between Playlists
To switch between playlists, either:

• Press directly on a playlist tab 
• Use the navigation controls on the panel, or
• Press [ Slot_Number ] + [ P ] to go to the playlist directly, even if hidden.

The currently selected (on-air) playlist tab is highlighted.

Fig. 6-31: Playlist and Temporary Copy in Numbered Library Slot
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Playing a Playlist
A playlist can be block-played in full, or individual clips cued or taken, as required.

The color of the current clip indicator bar is either Orange (Cued), or Green (Playing), see 
Figure 6-32 on page 230.

In PGM/PRV mode, press  to take a cued clip on the PRV preview channel 

across to the PGM channel (cross-roll), either to play-out immediately or with cued status, 
depending on your configuration. See the section Working in PGM/PRV Mode on page 206.

Editing a Playlist in the Edit Timeline (Optional)
With the Edit option installed, you can edit playlists to apply transitions, add effects, etc.

Press on a playlist tab and drag the playlist to the Application bar and drop on the Edit tab 
of the application bar. 

The playlist displays on the timeline with all event clip tails available.

Fig. 6-32: Dragging a Playlist to the Edit Application
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Fig. 6-33: Playlist Clips Imported into Edit Application
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See the Desktop Editing User Guide and Timeline Editing User Guide for details on editing 
clips.

Sorting a Playlist by Timecode
You can sort a playlist by timecode using the Sort tools in the top left-hand corner of the 
playlist:

To sort a playlist by timecode, press , then select the appropriate tool  to sort

by ascending or descending timecode as shown in Figure 6-34.

To revert to the original playlist order, press: .

Renaming or Renumbering a Playlist Tab
To edit the name or number of a playlist tab:

• Right-click the target tab and select Rename or Renumber from the menu. 

Deleting Clips from a Playlist
To delete a clip or clips from the currently selected playlist:

1 Select the clip or clips to be removed.
2 Press Delete. 

If you remove all items from a playlist, the playlist tab remains open.

Protecting a Playlist from Deletion
Playlists can be marked as Protected if required. Protected Playlists are not removed when 
clearing a library, page, etc. This helps reduce the time required to perform housekeeping 
tasks. See also Protecting Clips from Deletion on page 213.

To mark a Playlist as Protected, either:
1 Select the tab for the playlist to be protected, right-click and select Protect. Or ...

Fig. 6-34: Playlist Sort Tools
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2 Select the playlist to be protected in its slot, right-click and select Protect. Or ...
3 Select the Lock button at the bottom of the playlist to be protected.

In each case, the Playlist is protected, and a padlock is displayed on the thumbnail to 
indicate this:

4 To un-protect a playlist, repeat the process to toggle the protection off.

To protect a playlist using the Panel, select the playlist and then press the FUNC key while 
clicking Protect.

Closing a Playlist

To close a playlist:
1 Hover over the top-right corner of the playlist tab and press .
2 Select the relevant option from the displayed menu:

Fig. 6-35: Protected Playlist

Note: You can not close the on-air playlist.

Option Description

Close Tab Closes the currently selected playlist. 
Press  when requested to complete the action. 

Close All Closes all playlists. 
The current port window remains open, but empty. Press  
when requested to complete the action.

Confirm Confirm the Close action.

Cancel Closes the menu without making any changes.

Note: When closing a playlist, LiveTouch deletes the temporary copy of 
the playlist from the Clips Library.

Fig. 6-36: Playlist Close Menu
232



LiveTouch
User Guide
Editing Transitions Between Clips in a Playlist
You can edit transitions between clips in a playlist, either on a clip-by-clip basis, or across a 
range of clips. The current transitions settings (when set) are displayed as a blue box 
between the clips, see Figure 6-38.

You can also set transitions directly using the LiveTouch Panel, see the section Editing 
Transitions Between Clips in a Playlist on page 121. 

To edit a transition:
1 Select a clip in a playlist, then either press the transition icon (  or  ) or click the 

blue transition box between clips.
This opens either the short Clip Transition Presets menu, see Figure 6-37, or the long 
Playlist Transition Presets menu, see Figure 6-38.

2 Select the type of transition, either crossfade, V-fade or none and the duration from the 
defaults available. 
If you select a crossfade transition, you can edit the number of frames over which the 
crossfade occurs.

3 Press , or press Apply to All Entries to apply the transition to the entire 
playlist.

Fig. 6-37: Modifying Playlist Transition Presets on the Desktop at Clip Level 
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Fig. 6-38: Modifying Playlist Transition Presets on the Desktop at Playlist Level
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Defining Transition Settings
You can set a default transition for a pair of clips or the entire playlist as follows from either 
of the Transition Presets menus as follows: 

1 Select: Other then press .
This opens the Transitions menu, see Figure 6-39.

2 Select whether to apply a transition:
• None: No transition applied (equivalent to a cut between clips)
• Crossfade: Apply crossfade transition between clips.
• V-fade: Apply V-fade transition between clips.

3 If applying a transition, set the number of frames in the transition using the numeric 
keypad.

4 Select whether to apply the transition to audio only , video only , or both.
5 If opened at the playlist level, select whether to apply to all entries or only the selected 

clips.
If you choose to apply to all entries, LiveTouch automatically applies the default 
transition to any new entries added to the playlist.
You can assign a different default transition to any of your playlists.

Using Split Audio Mode on the Desktop Client
Use the split audio tools on the Panel as follows:

1 Click  at the bottom of the playlist to launch split-audio mode.
This reveals a new column, to the left of the pane, representing the audio tracks, 
together with any configured audio transitions.

Fig. 6-39: Transitions Options Menu 
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2 Select the target clip for which you want to adjust the audio track.

3 Press  to cue the target clip and position the red playhead at the current in point of 
the clip.

4 Press  to initiate edit mode (for the audio clip only) enabling you to reposition the red
playhead by turning the jog wheel.

Fig. 6-40: Split-audio Mode
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A representative image of the track and its leading tails is displayed in the clip timeline. 
A schematic overview showing how LiveTouch builds a clip and its tails for a standard 
clip duration of 5 seconds at a frame rate of 25 frames/second is shown in Figure 3-96 
on page 145.
When adjusting transitions, always make sure that your target clip includes sufficient 
tails to complete the operation.

5 Turn the jog wheel to position the red playhead at the new in point from which you 
want the audio track to start.
As long as the audio track has sufficient tails, you can extend the audio track so that it 
starts to play in the time-frame of the preceding track of the playlist. Alternatively you 
might choose to delay the start of the selected audio track by extending the preceding 
track into the current track.

6 Press  to set the new in point for the audio track.

You will see that the vertical height of the audio track adjusts to the new in point.
7 If you also want to set a new out point for the audio track, press  to initiate split-

audio edit mode.

Note: Make sure that your target clip tails include at least 12 frames in 
addition to the frames included in the transition.

Fig. 6-41: Split-audio Mode Initiated

Red Playhead

Target Audio Track

Audio Track Tails in 
Clip Timeline
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8 Turn the jog wheel to position the red playhead at the new out point at which you want 
the audio track to stop.

9 Press  to set the new out point for the audio track.

You will see that the vertical height of the audio track adjusts to the new out point.
10 Once you are satisfied with your edit, press  to exit from split audio mode.

Audio Patching in a Playlist
You can set audio patching for any of the clips in a playlist as you would in the clips library.

For more information, see the section Audio Patching on page 215.

Setting a Speed Profile for a Playlist
You can set a constant speed or variable speed profile for any of the clips in a playlist as you 
would in the clips library.

For more information, see the section Setting a Constant Speed Slo-mo on page 215, or 
Setting a Speed Profile on page 216.

Looping Clips in a Playlist
You can set looping at the clip level or for the entire playlist. 

If you set looping at the playlist level, the playlist will loop-through on playout until you 
intervene manually to stop the loop. If, however, you choose to loop individual clips in a 
playlist, or loop a group of clips, the playlist will play-out each successive clip until it reaches 
the clip-set to loop, at which point the clip or group will loop until you press  to 
progress to the next clip.

For more information on looping, see the section Looping a Clip on page 217.

Switching Camera Angles in a Playlist
If a playlist clip is in a group of saved multi-cam clips, a camera angle indicator displays in 
the clip details of the playlist entry.

To preview other multi-cam angles for a clip:
1 Press and hold on the camera angle indicator. 

A scroll box opens displaying all available angles.

Fig. 6-42: Selecting a Different Camera Angle for a Playlist Clip

Current Camera 
Angle in Multi-
cam Group

Available Camera 
Angles in Group
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Switching Camera Angles in a Playlist
2 Scroll to the desired camera angle, and release.
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Entering Data in the LiveTouch Fields
LiveTouch provides a soft alphanumeric keypad and a soft numeric keypad, which you can 
use to enter the required data into the LiveTouch input fields. 

Entering Alphanumeric Text
Blank fields that require text entry such as a name or category, when pressed, display a soft 
keyboard allowing you to enter text. (You can also enter text using a connected external 
keyboard.)

The following diagram shows the soft keyboard functions.

Entering Numeric Values
Numeric fields, when pressed, display a soft numeric keypad that enables you to enter a 
numeric value. You can also enter numbers using a connected external keyboard.

The soft keypad provides additional functions over a standard keypad, and is used as 
follows:

1 Enter a value using the buttons on the popup. 

Upper-Case

Spacebar

Shift Active

Return/Enter

Backspace

Clear

Cursor Controls

Recent Text Entry Drop-down

Caps Lock

Field Tab

Caps Shift & Special 
Characters

Shift Inactive

Escape

Current Name

Cursor Position

Text Entry Field

Lower-Case

Fig. 6-43: Soft Keyboard on LiveTouch Desktop
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Entering Numeric Values
The new value displays in the popup. Tap on this box to transfer the value, then tap on 
it again to close the popup (or press <Return> on the external keyboard). If required, 
press the C box to clear the value, or the R box to reset the numeric box to its default 
value.

2 Alternatively, enter a smaller value and press the Inc (increment) and Dec (decrement) 
boxes to change the number in smaller steps.

For a table listing the keyboard shortcuts available for many LiveTouch functions, see the 
section Keyboard Shortcuts on page 241.

Fig. 6-44: Soft Numeric Keypad on LiveTouch Desktop

Decrement Value

Increment Value

Numeric Entry Field

Cancel Entry
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Keyboard Shortcuts
The following keyboard shortcuts are available for many LiveTouch functions:

Keyboard Shortcut Action

LiveTouch Navigation Shortcuts

Arrow Up
Arrow Down

Navigate up or down library/playlist storage.

Arrow Left
Arrow Right

Navigate between banks in a page.

Alt + Left-Arrow 
Alt + Right-Arrow 

When focus on clips library, cycle through library Pages.
When Focus on playlist tabs, cycle through available playlist tabs. 

Page Up
Page Down

When focus on clips library, cycle through library Pages.
When Focus on playlist tabs, move 8 clips up/down in a playlist

Home Go to Bank 1, Slot 1 on current page.

Alt + Home Go to Page 1, Bank 1, Store 1.

End Go to the last clip in the store.

Ctrl L Go to Live point in active port window.

nn Enter nn > 10 Go to page + bank.
nn >=100 Go to page + bank + slot.

Shift + I Go to last set in point.

Shift + O Go to last set out point.

; Go to the previous edit mark.

‘ Goto the next edit mark.

P Go to the last accessed clip in the current playlist; press again to 
go to the top of the playlist.
Equivalent to the  key on the panel.


Shift + P Toggle focus between playlist and clips library. 
Equivalent to:  +  keys on the panel.

Clip Management and Control Shortcuts

Spacebar Play clip in active port window.

J Shuttle backward 1, 2, 4, 8, 16x.

L Shuttle forward 1, 2, 4, 8, 16x.

K Stop play of clip in active port window.

Ctrl + C Copy selected clip(s).

Ctrl + V Paste selected clip(s).

Ctrl + X Cut selected clip(s).
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Keyboard Shortcuts
Ctrl + N Create new playlist with selected clips in the order of selection.

Ctrl + P Send selected clip(s) to the active playlist in the order of selection.

Alt + P Publish selected clips to the LiveTouch server.

R or r Rename and/or renumber the selected clip.

S Save selected clip(s).

Delete Delete current clip(s)

Return Cues the selected entry.

C Step back through clip by the duration set in box 1 of the 
General section of the User settings configuration on the Panel, 
or specified in the Step 1 item of the Desktop <F1> 
configuration. (Display units in seconds or frames, depending on 
configuration.) 

V Step back through clip by the duration set in box 2 of the 
General section of the User settings configuration on the Panel, 
or specified in the Step 2 item of the <F1> configuration.

B Step forward through clip by the duration set in box 3 of the 
General section of the User settings configuration on the Panel, 
or specified in the Step 3 item of the<F1> configuration.

N Step forward through clip by the duration set in box 4 of the 
General section of the User settings configuration on the Panel, 
or specified in the Step 4 item of the <F1> configuration.

LiveTouch Operational Control Shortcuts

T Open the Transition Presets popup menu for all clip transitions in 
the playlist.

Ctrl + T Open Transition Presets popup menu for an individual clip 
transition in the playlist.

Keyboard Shortcut Action
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Ctrl + F Open the web bin.
On the Desktop, requires the following string to be included in 
the configuration file:
 C:\Data\QChromium\ExampleGenQBrowserURLs.xml:

<url name="WebBin" path="http://<IP_address:port>/
livetouch-ui/#" launch_key_code="6"/>

A Open the Tagging Options window to apply tags to selected clips.

: Display the timecode entry field.

Return Completes the entry of a number or timecode. 

Tab Cycle the active port window.

Marking In/Out Point Shortcuts

I Mark in point in clip, to mark a clip of default duration forward 
from in point.

O Mark out point in clip, to mark a clip of default duration back from 
out point.

M Enter mark in and out points to mark a clip of any desired 
duration.

Return Saves a clip when I/O mark boxes are open.

Shift + On Live, press I (in) then + to open the +TC (future timecode) 
entry field enabling you to enter a future offset timecode.

Enter the offset (e.g. 00:30:00:00), then press O (out). 
Press  records that length into the future.

Application Interface Shortcuts

E or e Take selected entries to the LiveTouch Edit timeline.

X Take selected entries to I/O menu.

Clip Tagging Shortcuts

Shift + Tab Cycle focus of previous list in tag window.

Shift + Down Arrow
Shift + Up Arrow

Navigate to the next page of tags in the tag window.

Miscellaneous Shortcut(s)

Keyboard Shortcut Action
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Keyboard Shortcuts
Ctrl + C on empty slot Clear copy buffer.

Shift + Ctrl + Tab Toggle the port window lock on or off.

Keyboard Shortcut Action
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Configuring the LiveTouch Desktop 
Settings
Overview
In addition to the Settings configuration on the Panel (see the chapter Configuring the 
LiveTouch Panel Settings, on page 151) the elements described in this section need to be 
configured either in the <F1> menu or the Desktop Settings menu.

Using the <F1> Configuration Window
From the LiveTouch Desktop application, press <F1> to open the configuration window. 
The LiveTouch menu contains the default settings of the functions that you can configure.

Note: Some elements can be configured through either the Desktop or 
Panel. If you make a change to a setting using the Panel Settings 
menu it will be reflected through to the Desktop and vice versa.

Fig. 7-1: LiveTouch Settings in the <F1> Configuration Menus
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Edit Mark Settings
To close the <F1> Configuration Window, either press <F1> again or press  at the top 
right of the window.

Edit Mark Settings
The Edit Mark settings are as follows:

Speed-based Audio Mute Settings
This function is intended to prevent distortion of the audio signal when the play speed of a 
clip is reduced or increased and toggles the speed-based audio mute function on/off when 
the threshold limits are exceeded.

When this function is on it is identified on the Desktop using the icon: .

The following settings define the upper and lower speed limits, outside of which any audio 
is muted, when the Audio Mute toggle is set.

For more information, see the section Audio Mute Speed, on page 156.

Setting Description

In Save - 
Default Length

Defines the default duration (in seconds) of an event mark when you 
press the  key. 

Clip duration following the in point (Default = 5 seconds).

Out Save - 
Default Length

Defines the default duration (in seconds) of an event mark when you 
press the  key.

Clip duration preceding the out point (Default = 5 seconds).

Mark Save - 
Default Length

Set the default duration (in seconds) of an edit event captured when 
you press the  key and save the clip. 

Clip duration following mark point (Default = 120 seconds).

Mark Save 
Proximity

Set the time (in seconds) during which a second press of a mark 
button invokes the Edit Mode (Default = 5 seconds). 

Mark Save - 
Tails Length

Set the length of tails at the beginning and end of a clip saved using 
the  key (Default = 5).

Setting Description

Audio On - 
Max Speed

Set the upper speed limit, above which any audio is muted (Default = 
200). 

Audio On - Min 
Speed

Set the lower speed limit, below which any audio is muted (Default = 
0).
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Transition Settings (Playlist and Port)
Set the number of frames for a default transition duration. Select the transition type from 
the scroll box: either V-fade, Crossfade or None.

In addition, for V-fade transitions, you can also select the V-fade flash color from the 
available colors listed in the scroll box.

Steps Functions
These options define the intervals of the Timeline step-through function, which determine 
how far to step along the timeline (play offset bar) each time you press a Step button in the 
Action Bar.

For each Step, determine the units, either frames or seconds, then enter a number in the 
numeric field to set the duration of the step. A negative number steps backward, and a 
positive number steps forward.

Changing the units of Step 1 in the LiveTouch section of the <F1> page also changes the 
setting of the step-through softkeys  on the Panel. 

Changes to the units for Steps 2 - 4 do not change the setting of the step-through softkeys 
on the Panel. 

Number Entry Moves Cursor
This option applies only when the library view is enabled. When selected, entering a 
number to jump to a particular page/bank/slot moves the library view accordingly with 
each digit entered.

Slot Allocation Per Source
This option applies only when the library view is enabled. When selected, on saving a clip, 
the number of the clip tab defines the part of the library to which the clip is saved. For 
example, saving a clip from tab 3 saves the clip into the next available slot in page 3, i.e., 
300+.

Changing the Default Settings
If you need to change the LiveTouch default settings, they are configured in the Settings 
menu, which you can access as follows:

1 In Windows, navigate to: Start – All Programs – Grass Valley – LiveTouch V# – 
Settings.

2 Right-click Settings then select Run as administrator.

Some of these options only become available after running the software up for the first 
time.

See the Workstation and Seat - set up and Admin Guide for information about all other 
Settings menu features.
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Opening the LiveTouch Settings Menu
Opening the LiveTouch Settings Menu
• If not done already, select LiveTouch from the drop-down menu at the top of the 

window.

LiveTouch Input Device Options
If you have not already done so, select the Enable LiveTouch Panel checkbox to use the 
LiveTouch Panel. This is set on by default.

The panel uses a network connection to talk to the client, and the network socket number 
for LiveTouch panel specifies the socket number that the client must open to receive input 
from the panel. By default this is set to 9999.

The other LiveTouch Input Devices options are as follows:

Option Description

Frames per 
Jog Wheel 
turn

Defines how many frames the play head moves with a full rotation of 
the jog wheel.

Fig. 7-2: LiveTouch Settings Menu
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Workflow Options
When the option Create clip when saving marked segment is selected, LiveTouch creates 
a new ISA clip, as well as a new playlist entry, when a marked segment is saved to a playlist.

The other Workflow options are as follows:

Fast jog 
multiplier

Defines the multiplier for the speed of jog wheel when used in fast 
jog mode. 
Fast jog speed = Frames per Jog Wheel turn × Fast Jog Multiplier.

Shift/Func 
button 
timeout(s)

Defines the active duration following a press of the  or 

keys during which a second key can be pressed to invoke certain 
extension functions.

Option Description

Create As-Run 
Log 

Creates a readable log of the user inputs and the resultant 
actions.

Renumber 
Record tabs after 
reordering

When selected, enables you to reorder live recordings on the 
Desktop client by dragging and dropping the tabs into the 
desired order with the mouse. All live recordings may be 
reordered, whether or not they belong to multi-cam groups.
Reordering automatically renumbers the record tabs, and locks the 
recordings to the associated A, B, C, D etc keys on the Panel.

Auto-play all 
entries in 
playlists 

When selected, automatically plays-out each clip in a playlist 
without manual intervention. If deselected, playout pauses after 
each clip and you will need to initiate playout by pressing the 

 key.

Option Description
249



Configuring the LiveTouch Desktop Settings
Network Connections
Network Connections
The Network section is used to set up a seat for connection to the LiveTouch Manager as 
part of a network-wide configuration.

Select Network from the scroll box at the top of the window.

Enter the IP addresses of the LiveTouch Manager to allow the seat to talk to the LiveTouch 
Manager mid-tier using http.

LiveTouch Manager Network 
Connections

Fig. 7-3: LiveTouch Network Settings Menu
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Configuring the LiveTouch Output on the Server

Using Output Overlays
The video server can supply output overlays which, when selected, display details taken 
from the Port windows on the output monitor. The information displayed on the overlay 
can include:

• Server name/port number
• Number of entries in playlist
• Playlist number and name
• Total playlist duration
• Expect Finish/Time of Day
• Audio level meters
• Source timecodes
• Current clip play speed
• Time played/time remaining (in timecode)
• Position indicator bar
• Play speed indicator
• Clip name and number
• Clip duration
• In/Out durations
• Marker numbers

Marker numbers are included on the output overlay to help you to identify specific events 
when working directly from your output monitor. The mark number is displayed in the 
upper left-hand corner below the item expected TOD out.

To configure the overlays:
1 Open the LiveTouch Dashboard and open the Status Summary web page for the 

server providing the ports to which you are connected.
2 Select Configure, then SDI Channels, see Figure 7-4.
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Using Output Overlays
This opens the SDI Channel Configuration page for the selected server.
3 Scroll down to the Output Overlay Settings section of the page:

4 In the Overlay row, for each target channel, click Off to open the Overlay menu.
If an overlay is already active, this entry will display Default.

5 To activate the overlay function, select Default from the drop-down menu, then select 
the channels to which it applies.

6 In the Playback Style row, for each target channel, click Standard to open the Playback 
Style menu. 

Fig. 7-4: Server Summary Page- Selecting SDI Channel Configuration

Selected Server
Video 

Server Configuration 
Menu 

Fig. 7-5: Output Overlay Settings

Activate/Deactivate 
Overlay & Set Style

Fig. 7-6: Overlay Menu

Activate Default 
Overlay Style
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7 Select either of the following overlay options:
• Standard
• No TOD Completion

For a comparison of the two overlay style, see Figure 7-8.
8 Select the channels to which the overlay applies, then click Save Changes.

Up-scaling
Any edits that include lower resolution clips are up-scaled on playback to the selected 
native output format of the system.

Play-through
A recording from another server on the network can be streamed to the LiveTouch server, 
and used by the LiveTouch operator, in the same way as a local recording.

Fig. 7-7: Playback Style Menu

Select Overlay Style

Standard Overlay Style No TOD Completion Overlay Style

Fig. 7-8: Comparison of Available Overlay Style Templates

Note: The play-through feature is subject to bandwidth calculations/
limitations.
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Play-through
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Contact Us
Grass Valley Technical Support
For technical assistance, contact our international support center, at
1-800-547-8949 (US and Canada) or +1 530 478 4148.

To obtain a local phone number for the support center nearest you, please consult the 
Contact Us section of Grass Valley’s website (www.grassvalley.com).

An online form for e-mail contact is also available from the website.

Corporate Head Office
Grass Valley
3499 Douglas-B.-Floreani
St-Laurent, Quebec  H4S 2C6
Canada
Telephone: +1 514 333 1772
Fax: +1 514 333 9828
www.grassvalley.com
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