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Contacting Grass Valley

Region Voice Fax Address Web Site

North America (800) 547-8949 Sales: (530) 478-3347 Grass Valley www.thomsongrassvalley.com
Support: 530-478-4148 Support: (530) 478-3181  P.0. Box 599000

Pacific Operations 4852-2585-6688 +852-2802-2996 Hvada City. CA 95959-7900
Support: 852-2585-6579

UK., Asia, Middle East +44 1753 218 777 +44 1753 218 757

France +33145297300

Germany, Europe +49 6150 104 782 +49 6150 104 223

Grass Valley Web Site
The www.thomsongrassvalley.com web site offers the following;:
Online User Documentation — Current versions of product catalogs, brochures,

data sheets, ordering guides, planning guides, manuals, and release notes
in .pdf format can be downloaded.

Copyright © Grass Valley, Inc. All rights reserved. All specifications subject to change without notice.
This product may be covered by one or more U.S. and foreign patents.
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END-OF-LIFE PRODUCT RECYCLING NOTICE

Grass Valley’s innovation and excellence in product design also extends to the programs we’ve established to
manage the recycling of our products. Grass Valley has developed a comprehensive end-of-life product take back pro-

gram for recycle or disposal of end-of-life products. Our program meets the requirements of the European Union’s
WEEE Directive, the United States Environmental Protection Agency, and U.S. state and local agencies.

Grass Valley’s end-of-life product take back program assures proper disposal by use of Best Available Technology.
This program accepts any Grass Valley branded equipment. Upon request, a Certificate of Recycling or a Certificate
of Destruction, depending on the ultimate disposition of the product, can be sent to the requester.

Grass Valley will be responsible for all costs associated with recycling and disposal, including freight. However,
you are responsible for the removal of the equipment from your facility and packing the equipment to make it
ready for pickup.

For further information on the Grass Valley product take back system please contact Grass Valley at

+ 800 80 80 20 20 or +33 1 48 25 20 20 from most other countries. In the U.S. and Canada please
call 800-547-8949 or 530-478-4148, and ask to be connected to the EH&S Department. Additional in-
formation concerning the program can be found at: www.thomsongrassvalley.com/environment
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Functions Not Presently Available

Area

Function

System

DVE option not available

System

Branding engine option not available

System

Output protection not available

System

Tally not available

System

VBI configuration not available - pass-through only

System

Black hold not available

System

Audio/Video breakaway is not available

System

Master control log file not available

Video

720P/60 and 720P/50 operation not available

Video

Multiplicative keying not available (keys are additive only)

Video

HSL key adjustment not available

Audio

Source parameter memory will not retain modifications since source was selected if power
is cycled

Audio

Second set of eight audio channels (double-high rear panel option) not available

Audio

Dolby-E pass-through not available

Control panel

Non-synchronous source not indicated on control panel

Control panel

VGA display brightness memory not available

Control

GPI control not available

Control

ESLAN connection to Jupiter not available (connection is serial only)

Maestro — Release Notes Addendum



Version 1.1

Problems Corrected with Release 1.1

CR Problem Area

66759 | Clean feed output does not fade to black. This has been corrected. Video

67028 | Inthe RCS Connection Table, Protocol column, if the mouse is used to open the drop-down | Configuration
menu the keyboard cannot be used to type in the entry. This has been corrected.

68162 | The Error LED on the frame Processor board is does not seem to operate consistently. This | Processor
has been corrected.

68382 | Control panel LCD button displays may be black following initialization. This can be cleared | Control panel
by making a new selection. This has been corrected.

68485, | Time required for channel delegation is inconsistent. This has been corrected. System
68435,
68672

Known Problems

CR Problem Area

66442 | In the Network Description table, LAN IP Address field, when selecting the field for editing | Configuration
there is padding at the end that should not be there. “Delete” must be selected twice to
remove the last digit.

66802 | Video inserts in GUI control panel sometimes go black. This can be fixed by maximizing GUI
and then minimizing the screens.

67888 | If Encore switches router outputs feeding Maestro to sources unknown to Maestro, Maestro | Encore
will not refresh those outputs properly.

68286 | Changes made to the Input Set, compiled, and downloaded to the frame Processor are not | GUI
reflected in the GUI Source Assign panel unless the GUI application is restarted.

69535 | Text on GUI panel buttons is limited to approximately 6-8 characters because the text does | GUI
not wrap to a second row. The exact number of characters that can be shown varies because
the font used is variable width. Users should test input names and other text to determine if
text will be truncated.

69897 | Making any change to the “Folder” field in the Configuration box of the Deployment Control | Deployment Control
Center menu, including re-selecting “C:\Thomson,” will delete all files in that directory. | Center
Do not attempt to change or re-select the default “C:\Thomson” folder.
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