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Contacting Grass Valley

Copyright © Grass Valley USA, LLC. All rights reserved.
This product may be covered by one or more U.S. and foreign patents.

Grass Valley Web Site 

The www.grassvalley.com web site offers the following: 

Online User Documentation — Current versions of product catalogs, brochures, 
data sheets, ordering guides, planning guides, manuals, and release notes 
in .pdf format can be downloaded. 

FAQ Database — Solutions to problems and troubleshooting efforts can be 
found by searching our Frequently Asked Questions (FAQ) database.

Software Downloads — Download software updates, drivers, and patches.

International
Support Centers

France
24 x 7 +800 8080 2020 or +33 1 48 25 20 20 United States/Canada

24 x 7  +1 800 547 8949 or +1 530 478 4148

Local Support 
Centers 

(available 
during normal 

business hours)

Asia
Hong Kong, Taiwan, Korea, Macau: +852 2531 3058 Indian Subcontinent: +91 22 24933476
Southeast Asia/Malaysia: +603 7805 3884 Southeast Asia/Singapore: +65 6379 1313
China: +861 0660 159 450 Japan: +81 3 5484 6868

Australia and New Zealand: +61 1300 721 495 Central/South America: +55 11 5509 3443

Middle East: +971 4 299 64 40 Near East and Africa: +800 8080 2020 or +33 1 48 25 20 20

Europe

Belarus, Russia, Tadzikistan, Ukraine, Uzbekistan: +7 095 2580924 225 Switzerland: +41 1 487 80 02
S. Europe/Italy-Roma: +39 06 87 20 35 28 -Milan: +39 02 48 41 46 58 S. Europe/Spain: +34 91 512 03 50
Benelux/Belgium: +32 (0) 2 334 90 30 Benelux/Netherlands: +31 (0) 35 62 38 42 1 N. Europe: +45 45 96 88 70
Germany, Austria, Eastern Europe: +49 6150 104 444 UK, Ireland, Israel: +44 118 923 0499

http://www.thomsongrassvalley.com


 

Contents
Acappella Release Notes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7

Introduction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7
New Features in CRCS Release 3.3.3  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7

Firmware Update Procedure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7
Frame Store Firmware Update Procedure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8
Acappella  —  Release Notes 5



Contents

 

6 Acappella  —  Release Notes 



 

Version 3.3.3
DECEMBER 2011

Acappella Release Notes 

Introduction
This document describes product enhancements provided by the Compact 
Router Control System (CRCS) software release 3.3.0 that primarily affect 
Prelude control systems and Acappella matrixes and panels. This docu-
ment also explains how to update the Acappella Frame-Sync firmware.

New Features in CRCS Release 3.3.3 
There are several corrected issues in the 3.3.3 version that should improve 
your experience with the Compact Router Control System (CRCS) soft-
ware.

Firmware Update Procedure
The currently installed versions of Acappella software and firmware are 
reported on the Status web page (Figure 1). 

Figure 1.  Example of the Acappella Status Web Page with Older Version Firmware 

The current firm-
ware and soft-
ware version is 
displayed
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Frame Store Firmware Update Procedure
Acappella matrix software is updated and then using additional steps Aca-
ppella firmware can be updated. Follow the Acappella software update 
procedure as described in the Acappella Instruction Manual or NetConfig 
Instruction Manual.

If you wish to also update the frame sync firmware, then do the following: 

1. Navigate to the Clean Switch directory (FPGA Code > Clean Switch) 
directory.

2. Select the correct version of the Video FS firmware. 

3. Select the target Acappella frame store matrix. Ensure the Re-Boot 
when complete box is checked.

4. Click the Load button to update the firmware (Figure 2 on page 8).

Figure 2.  Example of the Software Update Screen 

5. Allow the device to reboot, then navigate to the FPGA Code / Clean 
Switch directory and then select the VFS_Output firmware version. 
Select the target Acappella frame store matrix 

6. Click the Load button (Figure 3).

Navigate to the 
Clean Switch 
directory and 
select the correct 
version of the 
Video FS firm-
ware.

Select the target 
Acappella frame 
store matrix

Ensure the Re-
Boot when com-
plete box is 
checked and then 
click the Load 
button.
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Firmware Update Procedure
 

Figure 3.  Example of the Software Update Screen - Updating the VFS_Output

7. After the Acappella firmware has been updated, refresh the NetConfig 
screen (Press the F5 key on your keyboard). The new firmware and 
software version will be displayed on the Status web page (Figure 4 on 
page 9).

Figure 4.  Example of the Acappella Status Web Page

Navigate to the 
Clean Switch 
directory and 
select the correct 
version of the 
VFS_Output firm-
ware.

Select the target 
Acappella frame 
store matrix

Ensure the Re-
Boot when com-
plete box is 
checked and then 
click the Load 
button.

The new firm-
ware and soft-
ware version will 
be displayed
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