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Contacting Grass Valley

Copyright © Thomson. All rights reserved.
This product may be covered by one or more U.S. and foreign patents.

Grass Valley Web Site 
The www.thomsongrassvalley.com web site offers the following: 

Online User Documentation — Current versions of product catalogs, brochures, 
data sheets, ordering guides, planning guides, manuals, and release notes 
in .pdf format can be downloaded. 

FAQ Database — Solutions to problems and troubleshooting efforts can be 
found by searching our Frequently Asked Questions (FAQ) database.

Software Downloads — Download software updates, drivers, and patches.

International
Support Centers

France
24 x 7

+800 8080 2020 or +33 1 48 25 20 20
+800 8080 2020 or +33 1 48 25 20 20

United States/Canada
24 x 7  +1 800 547 8949 or +1 530 478 4148

Local Support 
Centers 

(available 
during normal 

business hours)

Asia
Hong Kong, Taiwan, Korea, Macau: +852 2531 3058 Indian Subcontinent: +91 22 24933476
Southeast Asia/Malaysia: +603 7805 3884 Southeast Asia/Singapore: +65 6379 1313
China: +861 0660 159 450 Japan: +81 3 5484 6868

Australia and New Zealand: +61 1300 721 495 Central/South America: +55 11 5509 3443

Middle East: +971 4 299 64 40 Near East and Africa: +800 8080 2020 or +33 1 48 25 20 20

Europe

Belarus, Russia, Tadzikistan, Ukraine, Uzbekistan: +7 095 2580924 225 Switzerland: +41 1 487 80 02
S. Europe/Italy-Roma: +39 06 87 20 35 28 -Milan: +39 02 48 41 46 58 S. Europe/Spain: +34 91 512 03 50
Benelux/Belgium: +32 (0) 2 334 90 30 Benelux/Netherlands: +31 (0) 35 62 38 42 1 N. Europe: +45 45 96 88 70
Germany, Austria, Eastern Europe: +49 6150 104 444 UK, Ireland, Israel: +44 118 923 0499

http://www.thomsongrassvalley.com
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Firmware Problems Corrected in Release 3.0

Problem Change Request 
Number

Auto switching delays 56926

Apex fails to discontinue a chop command 63169

Input/Output card fails occasionally 64182/64202

No support for redundant Control card 64184

REM failover fails occasionally 64185

Ouput channel zero not functional 64194

Mono mix distortion 64196

Apex generated silence is not synchronized to any reference 67132

Inputs 417-448 do not route to frame #3 when Max_Size = 1024 79698
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Known Firmware Limitations

Limitations

Due to a software problem, the Video/AES reference selection settings using DIP switches 
S28-5 and S28-6 on the CX-34000 Control Crosspoint board have changed. Please refer to the 
v3.0 Release Notes for the correct settings. This problem will be fixed in the final v3.0 release.

The only video reference supported is NTSC.

Output monitoring on multi-chassis systems - outputs can only be monitored on the chas-
sis that physically includes the output. Outputs cannot be monitored through the expansion 
links.

This release supports routers up to 1024 x 1024 (four chassis)

Crosspoint bus is the only direct control interface.

Encore control requires connection to an NR-33000 Sync/NIC/OPM (BroradlinxTM) board in a 
TrinixTM chassis, which translates control signals to Crosspoint bus protocol.

SMS7000 control requires connection through Encore to an NR-33000.

Inmono and split stereo modes, both channels (left and right) must be assigned asn input 
before the output beocmes active (non-silent).

There is a slight possibility of a problem occurring on input and output cards when a 
matrix card is inserted into a running system (as would occur during replacement of a failed 
matrix card). The cards lose communication between themselves and one or both matrix cards. 
This can be detected by OFF or blinking green LEDS on the I/O cards and matrix card. Simply 
removing and reseating the card in question can correct the problem. An alternate solution is a 
system reset. The problem can also occur if the master clock cables are disconnected and 
then reconnected.
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